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Goals
 Enable library staff to have skills and 

resources to assist the unemployed, job 
seekers, and ESL constituents

 Partner with other state and local 
government agencies and organizations to 
share skills and resources

 Multiple communication methods to reach 
target audience; especially web-based 



Strategies

LSTA Grant Program:
“Libraries for Job Seekers” 

“Consumer” Website
Radio Promotions
Media Coverage



Partners
 Massachusetts Office of Refugees and Immigrants 
put their statewide directory of immigrant  
services online at mass.gov/libraries

 Governor’s office 
helped disperse Economic Recovery 
Information and Brochures to all libraries

 US Census 
 posted US census jobs on our consumer 
site and sent this information to all libraries

 LSTA grantees 
expected to partner with Massachusetts 
Executive Office of Labor and Development and 
One-Stop Career Centers for staff training and 
patron workshops



Libraries for Job Seekers 
LSTA grant opportunity FY11- Goals
MASSACHUSETTS LONG-RANGE PLAN 

GOAL 3 
All Massachusetts residents will be better 

prepared to meet life’s challenges at 
school, in the workplace, and in their daily 

lives through access to programs and 
training that foster their development of 

information literacy skills and 
communication technology skills. 



Libraries for Job Seekers LSTA 
Grant FY11

$7500 LSTA funds to carry out a 
program aimed at serving the needs 

of job and career seekers in their 
communities 



Libraries will be expected to:
 Provide staff training :

knowledgeable in using the website of the Massachusetts Executive Office 
of Labor and Workforce Development 
http://www.mass.gov/?pageID=elwdhomepage&L=1&L0=Home&sid=Elwd

 Develop advisory group: 
members of governmental, civic and community groups & institutions of 
higher education as appropriate, & members of target audience.  

 Develop web space with resources/links geared for job and career seekers:
online reference assistance for job seekers, full-text electronic resources, 
career planning, resume assistance, job directories, networking groups, job 
fairs, local, regional and statewide agencies providing career counseling, 
job search instruction, placement and training, legal and financial 
assistance, special services to people with disabilities and veterans… 

 Develop multimedia collections:
resume preparation, career exploration, online exam preparation resources

 Develop workshops:  
computer training, resume preparation, interviewing, networking, etc.
plan, or be a presence at a career day where job seekers can meet with 
potential employers and local service agencies

http://www.mass.gov/?pageID=elwdhomepage&L=1&L0=Home&sid=Elwd�








Partnership

Massachusetts Office for Refugees and 
Immigrants

Statewide directory of immigrant 
services















Promotion of Library Services
 Drive people to our consumer website  

www.mass.gov/libraries - with additional information about 
job searching, helping the consumer and helping libraries 
too busy to develop their own jobseeker resources

 Radio ad campaign based on real library success stories… 

 Newspaper coverage

 Good Morning America featured one of our library patrons 
on their national news story about how libraries are helping 
people reinvent themselves and find work (March 2010)

http://www.mass.gov/libraries�


www.mass.gov/libraries







Success stories from job seekers and 
library staff



Success stories…



Success stories…



Newspapers article excerpts

Out of work? Head to the library
Boston Globe March 29, 2009 

Unemployment is on the increase, and to help those looking for work, the 
Lakeville Public Library is offering free job-counseling sessions.
"This is not a placement service, but an opportunity to expand your thinking 
in dealing with employment issues," library director Olivia Melo said.

Weathering the storm at libraries
Boston Globe August 2009

With the current recession, local government has faced the wrenching 
process of setting priorities, balancing budgets, and cutting back on valued 
local services. Reduced support for local libraries is particularly unfortunate 
because libraries help our residents find jobs, start businesses, research 
economic trends, and enhance the education and training needed for future 
employment.



Newspapers continued

Greater Lowell job seekers checking out help at 
the library, Lowell Sun May 3, 2009

Some people use library computers and WIFI to look 
up job listings after canceling their high-speed 

internet connections at home to save money. Others 
leaf through the Occupational Outlook Handbook 
published by the Bureau of Labor Statistics, says 

Owen Shuman Smith, director of the Groton Public 
Library. Computer use at the library in February was 

up 7 percent from the same month last year. 
Some people check out self-help books to cope with 

life after a layoff. 
These people now make up an estimated 10 to 15 

percent of 2,000 weekly visitors at Lawrence Library 
in Pepperell, says Director Deborah Spratt. 



Contact Information
Robert Maier

Robert.Maier@state.ma.us
617-725-1860 ext. 249

Marlene Sue Heroux
Marlene.heroux@state.ma.us

617-725-1860 ext. 250

Celeste Bruno
Celeste.Bruno@state.ma.us

617-725-1860 ext. 208
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