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2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio Is streaming to your computer’s speakers or headphones.

Too loud or soft? Adjust volume level in the Audio broadcast box:

G' Audic Broadcast | X |

Lost all sound? Hear an echo? Click on the small radio tower icon
(above chat box) OR go to the Communicate menu (at the top of the
screen) and select Audio Broadcast to refresh your connection.
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Need Help?

Please post technical support questions into the Q&A Panel.

J All (1) J MyQaa (1) “%

Molly Jackson - 11:31 aM
(): I'm not hearing anything. Is there someone speaking?

W1 Support - 11:35 aM

A: Hi Molly, please refresh your audio connection by going to the
Communicate menu at the top of the sareen and then dicking on
the Audio Broadcast option. Let me know if that works.

Ask: | All Panelists -

——

<T/ E Step 1: Type the problem in

T the dialog box.

Step 2: Click Send.
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Chat Etiguette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

A WeDUNCoon. org/even tsmeninars.

from Jennifer Peterson to All Participants:

So great to see all your ideas. Please keep the questions coming.
from Jennifer Peterson to All Participants:

Archive is here;

http: /fwww.webjunction.org/events fwebinars fwebinar-
archives/-fartides/content/128603355

from Jennifer Peterson to All Participants:

Has anyone had experience with other community partners?
from Jennifer Peterson to All Participants:

Please post your technical questions in the Q&A panel below.

m

1

Send to: | All Partidpants -

| Send |

And Iif you're tweeting, use this hashtag: #wjwebinar



Telephone Access

If you not able to listen via your computer, you may join by phone.

Ste
Ste
Ste

Participants Chat QA -

v ah Participants: 4 b4
Speaking: Jennifer Peterson (Host)
+ Panelists: 3
Y. Jennifer Peterson (Host) ul
@& . Susan Pieper
. Marci Merola

» Attendees: 1 (1 displayed)

(v L2 [ ||
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0 1: Click on Phone Icon under the Participants list.
0 2. Call the toll-free number provided.
0 3. Enter the Access Code and Attendee ID provided.



Customize your experience

Panels can be opened or closed by clicking on the
panel name at the top of the column, or by using
the X in the individual panel. i'

Participants | Chat Q&A v

Speaking: Jennifer Peterson (Host)

+ Panelists: 3
. Jennifer Peterson (Host) utl

& . Susan Pieper

. Marci Merola

Hover over edge of

. p Attendees: 1 (1 displayed)
panels to drag and resize. >
& L [ [

from W] Support to All Participants:

Hello!

from W] Support to All Participants:

Welcome to today's session and thank you for joining us. All
webinar archives are posted here:

http: /fwww . webjunction. org/events fiwebinars.

Send to: | All Partidpants -

| Send |




Remember to post to Q&A panel
If you need technical assistance.

Other Technical problems?

Contact WebEX support
Event Number: 716 535 564

Phone: 1-866-229-3239

Co-Produced by: Produced by:

) Jennifer Peterson Zola Maddison
WebJunction Community| | WebJunction
Manager Project Coordinator
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Stay Informed

On WebJunction
webjunction.org
Crossroads (monthly newsletter)

Subscribe on homepage

Events

webjunction.org/events/webjunction
ALA TechSource

alatechsource.org
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Thanks to the generous support of the following state library agencies,
WebJunction offers webinar programs for free to all who wish to attend:

Connecticut State Library

Florida Department of State’s Division of
Library and Information Services

Georgia Public Library Service

Idaho Commission for Libraries

lllinois State Library

Indiana State Library

State Library of Kansas

Maine State Library
Minnesota State Library Agency & Minitex

Missouri State Library

State Library of North Carolina ALA TEChSOU rce
State Library of Ohio alatechsource.org

Access Pennsylvania

Texas State Library & Archives Commission
Library of Virginia

Washington State Library




40% off!

(50% for ALA Members)
Bridging the Digital Divide with

Mobile Services
Library Technology Reports (vol. 48, no. 1)

Purchase from the ALA Store
www.alastore.ala.org

Use coupon code BTDD12
Offer expires August 8, 2012
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Today’s Presenter

Andromeda Yelton
andromedayelton.com,
boundary spanner,

member of founding
team, Gluejar and
Unqglue.it



http://andromedayelton.com/�
http://www.gluejar.com/�
http://unglue.it/�

Bridging the Digital Divide with
Mobile Services

Andromeda Yelton
25 July 2012

Photo by emrank - http://flic.kr/p/5Z85UL - CC B\‘(.



http://flic.kr/p/5Z85UL�

0 the demographics of mobile internet
users, and why this matters to libraries'
mission

o real-life examples of online library
services aimed at diverse populations

O mobile friendly steps you can take even
with limited time, budget, or expertise.

Photo by emrank - http://flic.kr/p/5Z85UL - CC B¥¢
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http://andromedayelton.com/wjevent�




Photo by robleto —

Photo by Stuart Chalmers — -CC BY ND
Photo by whiteafrican — -CCBY

Photo by Wired Photostream — - CC BY-NC
Photo by BrianBoyd — - CC BY-ND-NC
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Smartphone Penetration

nielsen




broadband mobile






~SkokieNet

Add Your Story

About Skokie

Arts & Entertainment

Business & Jobs

Children & Family

Clubs & Organizations

Consumer Information

Education & Libraries

Government

Green Skokie

Health & Wellness

Religion

Social Services

Sports & Recreation

Transportation & Travel

Audio Videos

Username or e-mail: Password:

Register | Forgot Password?

Home »

New Immigrants

= Printer-friendly version

Oakton Community College - Literacy, ESL and GED
classes

New Immigrant Information Center
Schools English Classes (ESL)

New Immigrants
Latino Community

Oakton Community College - Literacy, ES
click abowve for full map and driving directions

Culture & Language

. L
Wain St - hlcin St

Dakton

Image Gallery

New
Immigrants

New Immigrant
Information Center

About the Center
Refugees/Asylees
Business and lobs
English Classes (ESL)
Foreign Degrees

Health and Social
Services

Housing

Imrmigration
Assyrian Community

About This Community

Clubs & Organizations

Culture & Language
Schools

Health & Social Services
MNews & Media
Places of Worship

Resources at Skokie
Library

Restaurants & Shopping
Chinese Community

About This Community

Clubs & Organizations

Culture & Language
Schools

|

Health & Social Services

SkokieNet New Immigrant Portal



http://www.skokienet.org/community/newimmigrant�
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Andromeda Yelton

Andromeda Yelton

RESUME PROJECTS

B Andromeda Yelton .

a facebook privacy experim...
m Sy admiln

3. Uncategorized

EQS: facebook, privacy

my talk at #cildc Tao search, type and hit enter

2P ACPL Library Camp
1? .-' .';.:1I;.‘|I'I'i|-ll'l

I was on a panel of vendors at Computers in Libraries last week, talking about the COMMENTS
future of ebooks. It was streamed by the fine folks at This Week in Libraries (I got Aaron Dobbs on LITA Presidential

: . P . . . Incategorizer
to have lunch with Erik and Jaap! yay!), and my talkis at the beginning of that Candidate Intervie ron Dobbs Ve

stream but the first minute or two is cut off — they may be putting up an HD Bohvun on LITA Pr
version and I'll tell you if that happens. (ETA: here you go!) Candidate Interviews: Aaron Dobbs

admin on Newbery, Caldecott, and
I also have an export of me rehearsing this in Keynote you can have a look at (as knives to a knife fight

the changing professional c...

y admin

it's a preliminary version please forgive the minor errors). (ETA: now, Lauren Pressley on In which I

embedded! Thanks, Vimeo.) comment on the LITA board and

=5: Uncategorized
fransparency.

Lauren Pressley on In which I
comment on the LITA board and

WordPress + WPTouch
plugin
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Portsmouth Public

<_°~

Hours & Location
lerary AnyWhere My Account
Events
Ask a librarian
Mobile home page

Full library website

New Movies



http://libanywhere.com�

Niceville Library ol

About

search for books and more...

Books & More

Upcoming Events

For Teens

Become a Member

Research

Other Library Services

Open today: 10-9 |
555-5555
¥

hello@nicevillelibrary.org



http://influx.us/onepager/�
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Little Priest Tribal College
Winnebago, Nebraska




The five laws of library science,

Holdings Information =

Location: MAIN COLLECTION -

Call Number: Z670 .R22 1964 SIS A=
NMumber of ltems: 1

Available

The following information will be sent via a text message:

Location
main collection

call Humber
ZE70 . R22 1954

' Title
@, The fiwve laws of library science,

Your Cell # (required) |
a 10-digits, include area code, no hyphens, no spaces

Provider (required) | - Select your provider - |34

Optional: If you would like a short note, fill in the following:
Mote:

i send text message now j




Skokie Public Library«(Skokie, IL):
holds, overdues, courtesy notiees

Lupton Library (U of Tennessee. -
Chattanooga) & Auraria Library (U of
Colorado - Denver)s:
text reference

=slatbeaddilic . kr/p/az1BRp = CC BY-NC

e — -


http://flic.kr/p/az1BRp�

Buffy Hamilton with 50 Nooks at the
Unquiet Library
(Creekwew ngh School Canton GA)

Photo by theunquietlibrarian - http://flic.kr/p/anwbAN - CC BY-NC


http://flic.kr/p/anwbAN�

: FE F-\»'T U RE =3

ReneFITs




-

1) Who's your opulation? What tech do they
have (and not have)?

2) What's at least one problem you can solve

for them with mobile technology?

3) What skills do you need? Which do you
have? How can you get the rest?

4) What three things will you do next?

==







Scan Jose

Directions to the next stop

Show / Hide Comments


http://scanjose.org�

Stay Informed

On WebJunction
webjunction.org
Crossroads (monthly newsletter)

Subscribe on homepage

Events

webjunction.org/events/webjunction
ALA TechSource

alatechsource.org



40% off!

(50% for ALA Members)
Bridging the Digital Divide with

Mobile Services
Library Technology Reports (vol. 48, no. 1)

Purchase from the ALA Store
www.alastore.ala.org

Use coupon code BTDD12
Offer expires August 8, 2012
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