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National Network of
Libraries of Medicine (NN/LM)

Nationwide network of libraries and information
centers that have health collections and provide health
information services

Funded and administered by the U.S. National Library
of Medicine (NLM) with five-year contracts

Eight regions, each with a designated Regional Medical
Library (RML)

- Joining the Network is free

Become a member by visiting http://nnim.gov/!




The National Network of Libraries of Medicine
(NN/LM)
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1. Middle Atlantic Region: University of Pittsburgh 5. South Central Region: Houston Academy of Medicine
2. Southeastern/Atlantic Region: University of Maryland at Baltimore 6. Pacific Northwest Region: University of Washington
3. Greater Midwest Region: University of lllinois at Chicago 7. Pacific Southwest Region: University of California, Los Angeles

4. MidContinental Region: University of Utah 8. New England Region: University of Massachusetts



NN/LM Mission

- Advance the progress of medicine
and improve the public’s health by:

Providing all U.S. health professionals
with equal access to biomedical
information; and

Improving the public's access to
information to enable them to make
informed decisions about their health.




- Hospital libraries 2339
- Academic libraries 1439
« Public libraries 1199
- Other types 1200

Total (as of January 2014) 6177



NN/LM Activities

- Classes, presentations, and webinars

- Qutreach to health professionals

- Consumer health information services

- EXxhibits and presentations at professional

meetings
Funding for health-related projects
Educational materials

Resource sharing and interlibrary loan



NN/LM Communication Tools

- Emalil
- Phone
« Announcement list

- Web site, home page
slideshow

Newsletter blog
NewsBits blog
~Facebook page
- Twitter feed




NN/LM National Initiatives

- K-12 Outreach

« Pr '

. cimotlon of MedlinePlus Connect
utreach to Community Colleges

- Promoti ini
otion of ClinicalTrials.gov Results
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Useful NLM Resources

- PubMed (pubmed.gov)

- MedlinePlus (medlineplus.gov)

- ClinicalTrials.gov (clinicaltrials.gov)

- Environmental Health resources
Household Products Database
Tox Town (interactive resource with five “scenes”)
ToxMystery (targets children ages 7 to 10)

Environmental Health Student Portal (middle school)
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MedlinePlus.gov

rYjwMedlinePlus weeszmmzim o Reliable, authoritative

Trusted Health Information for You

About MedinePus Site Map FAQs ContactUs (el Search MedlinePlus |m

5 |« Consumer-friendly

;) Fight those holiday pounds!

»-

e | + Noads
- Updated daily
. Strict quality guidelines

- Videos & Cool Tools
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>45 languages
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tutorials and more...
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MedlinePlus by the Numbers (Dec 2013)
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MedlineP

Trusted Health Information for You

. 954 En g | IS h - About MedlinePlus  Site Map

EAQs ContactUs (ESAON Search MedlinePlus |

us’

A service of the U.S. National Library of Medicine
NiH National Institutes of Health

941 Spanish

Aen—

~1,000 drugs
100 supplements

>1,400 links to
ClinicalTrials.gov

Foodborne illness is in the news. _—

- Health Topics

MEDICAL DICTIONARY

POPULAR SEARCHES

anemia aspirin

asthma cancer

diabetes gou
hypertension

lisinopril lUpUs
pneumonia potassium
prednisone  shingles

smoking vitaiiin a

S s e

FEATURED SITE

~ 3,500 encyclopedia articles

> 2,000 images

J ted

B Mohile version | e

Learn what you need to know.

- Drugs & Supplements

About Your Health

Genero! - Sgpia it SiamSl CEER

Back Pain

COPD (Chranic Obstructive Pulmonary Disease)
Depression

Diabetes

Exercise and Physical Fitness
Heart Diseases

High Blood Pressure
Pregnancy

Skin Conditions

Weight Cantral

MIHSeniorHealth M

Visit MIHSeniorHealth.gov -
Easy-to-Use Health and
Wellness Information for
Older Adults —

Directories  Organizations ~ Medical Encyclopedia

5et email U

U.S. Natignal Libra

- Videos & Cool Tools

N —
14  Health News
ocT

CDC Reports Uneven Declines in Coronary
Heart Disease by State and Race/Ethnicity

Inefficient Developing World Stoves
Contribute to 2 Million Deaths a Year

Use of Asthma Controller Meds on the Rise
Among U.S. Kids

more health news
“® Stay Connected
.—‘ Yy

Get the latest information on the health
topics that matter to you most. Sign up for

MedlinePlus email updates

EASY TO READ

‘ Enter emall aciress

MULTIPLE LANGUAGES

E Follow us on Twitter

epartment o
1 URL for thi

155 tutorials
78 anatomy videos
145 surgery videos

15-20 news
stories daily

>45 languages
380 topics
>3,600 links



NN/LM ACA Activities

LibGuide, “Libraries and the Affordable Care Act,”
http://guides.nnlm.gov/psr/aca

9/18 webinar presentation by UCLA health
Insurance expert Dylan Roby

State-specific training sessions

Infopeople webinar “Get Covered at the Library:
Affordable Care Act Resources for Libraries”

“Arizona Libraries and the Affordable Care Act” webinar
sponsored by Arizona State Library

“Shedding Light on the ACA” presentation at the Nevada
Library Association Conference







What is Health Literacy?

“The degree to which individuals have the
capacity to obtain, process, and understand
basic health information and services needed to
make appropriate health care decisions”

Ratzan, S., and R. Parker. (2000)
and Healthy People 2010



Easy to Understand?

What should | do each day to stay healthy | g l::1
with diabetes?
Faollow the healthy eating plan L' e ":",s‘ ‘: PP ;‘ ® ‘
that you and your doctar or ' o™ < < N
dietitian have warked out. - - L‘%';&‘e‘z@“hgﬂfﬁ‘g 0‘;
2‘:0"2\3‘::0\}% AOOTS
RS e
Be active a total of 30 minutes "-ﬁ - 2 N '@-G?’-@fé’
most days. Ask your doctor what ‘:"*g N f\t‘\ <
activities are best for you. \,2‘,‘0\( @?"
<

Take your medicines as directed.

Check your blood glucose every
day. Each time you check your
blood glucose, write the number
in your recard book.

Check your feet every day for
cuts, blisters, sores, swelling,
redness, or sore toenails.
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Functional Health Literacy

The ability to read, understand, and follow directions on
prescription bottles and the other essential health related
materials required to successfully function as a patient.

Following patient instructions
and understanding insurance
falls in this category.




Health Information

Steve Kelley Editorial Cartoon

IMAGINE
RISKING
BRAIN
CANCER
TO AVOID
WEIGHT
GAIN.
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Used with the permission of Steve Kelley and Creators Syndicate, All rights reserved,



Consumer Health and Public Libraries

- What are some components of consumer health
information services?

- Why is it important for public libraries?
- What is the impact?




Training Opportunities




- Toolkit for public library staff

O

O

O

O

2"d edition published July 2013
Core competencies

Vetted health resources

Health reference

Collection development
Programming

Focus on prevention and wellness

Spanish, multilingual and easy-to-read materials

Electronic version is interactive
www.library.ca.gov/lds/docs/HealthToolkit.pdf




Support for Projects

-
- Funded project - MedlinePlus Video Tutorials
Santa Clara County Library applied for funding
Several YouTube videos, a few in Spanish
Geared for older adults
Appropriate for any first-time user

scclgethealthy uploaded avideo

: WP
———

= ) = Finding Information about Type 2 Diabetes on MedlinePlus
e — 2 years ago - 146 views

5 | Click his ink hlip fibillyim 1cgGB W lake vur 5 gueslon suvey. Thank rou.
| Learn how to use MedlinePlus.gov, the trusted source for Fealth informat. ..
== = ,. |
—

] scclgethealthy uploaded avideo
atg Sccgethealityup

Encontrando informacién sobre la diabetes tipo 2 en
MedlinePlus.gov
G0

b
mmmmm Porfavor, ayidenos a comp etar una breve encuestz - hitp Abit lyigkjFY4

https://www.youtube.com/user/scclgethealthy




- eHealth Training

n - 1 Project manager

L . 6 Library Field Trainers
50 Training sessions

- Total Impact
Y - - 50 Sessions

144 unique
libraries/branches

34 counties
356 library staff trained



The Affordable Care Act




The ACA Challenge

- Time-critical need
- Unprecedented situation and scale
- Complicated topic; lots of misinformation

- Crucial information and resource infrastructure was
nearly non-existent

Navigators and enrolilment counselors not ready

- Complications with the October 18t rollout



NN/LM Actions

- Cross-regional discussions with other RML staff
- Combed healthcare.gov and cms.gov websites,

then state sites

- Signed up for any email announcement lists

- Contacted State Libraries, Infopeople

- Participated in every available webinar/training
- Conversations with librarians in the trenches

- Created LibGuides and webpages

- Scheduled webinars and training



Public Library's Needs

- Dramatic differences depending on state or locale
State-run exchange vs. federally-facilitated exchanges
Number of uninsured; socioeconomic levels
Political culture

- Major concerns
Demand on resources
Lack of expertise, knowledge
How to handle public expectations
Uncertainty about unknown issues

Response everywhere was overwhelmingly positive!



|
- Health topics are complex

- Navigating the system can be difficult
- Many challenges for staff and patrons

- Perfect opportunity to meet the challenges!




Best Practices

- Build core competencies in consumer health
Utilize the Consumer Health Toolkit and other guidelines
Encourage learning)!

5-minute MedlinePlus tutorials

1-hour webinars - live and archives

3-hour in-person classes

Longer online courses

Attend conference programs

Read relevant articles and books

Learn from colleagues




Know Your Community

- In order to provide relevant, appropriate services, you
must know the community you serve
Demographics and languages spoken
Special populations
Health status indicators

When the overall picture is clear, you can provide relevant
programming, appropriate resources, staff training, and services
that will improve the health literacy in your community.



.
- Lay foundation of health literacy in the library

o Build competencies
o Staff training

- Build community health literacy
o Cultural competence L ,
o Appropriate resources WDH *f
o Targeted programming Cjc Mk

Bring your favorite cake or cupcake recipe
and learn tips to make it healthier!

ﬁ}“ %
e Sl 4 Y



Resources, Training, and Partnerships

- Medical Library Association

CAPHIS - Consumer and Patient Health Information
Section (caphis.mlanet.org)

CHIS Classes - Consumer Health Information
Specialization (mlanet.org/education/chc)

. State Library
Training opportunities

Support (e.g. funding for backfill, travel)

- NN/LM RMLs

Get connected -contact your region’s consumer health
coordinator; consider joining the Network (nnlm.gov)




Stay Connected and Informed

.
- Methods for staying up-to-date

Investigate social media and other ways to stay
connected for any resource or service

RML blogs, LibGuides, and other communication tools
Webjunction and other training organizations

State library email lists

CAPHIS website, email list a Stay Connected

S h are Wlth COI |eagu es Get the latest information on the health

topics that matter to you most. Sign up for
MedlinePlus email updates:

Enter email adciress m

MedlinePlus email updates




Culture of Health, Wellness and Prevention

Build a culture of health and wellness in the workplace
Improve health literacy among staff

Encourage training and competency building

Strive for healthy work environment

Implement wellness programs for staff

Hold health programs for library users

Be an example of wellness for the entire community



NLM Health Resources for the Public

Comprehensive Health and Wellnhess
- MedlinePlus (medlineplus.gov)
Healthy Aging
- NIHSeniorHealth (nihseniorhealth.gov)
Genetics and Hereditary Conditions
- Genetics Home Reference (ghr.nlm.nih.gov)
Current Research Trials and Results
. ClinicalTrials.gov
Clinical effectiveness - ‘what works’ in medicine
- PubMed Health (ncbi.nlm.nih.gov/pubmedhealth)
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Resources for K-12

K-12 and Environmental Health Resources

- Tox Town (includes a curriculum for after-school
science clubs) (toxtown.nlm.nih.gov)

- ToxMystery (game for children ages 7 to 10)
(toxmystery.nlm.nih.gov)

- Environmental Health Student Portal (middle
school) (kidsenvirohealth.nlm.nih.gov)

- Household Products Database (hpd.nlm.nih.gov)
See more at sis.nim.nih.gov/outreach/k12.html




The ACA: Best Practices Going Forward

e
Be informed about the situation in your state

Stay connected with your state library and RML

Know where to find upcoming deadlines and facts
Engage with community partners

Hold updated programming for your specific user groups
Stay tuned to WebJunction’s Health Happens in Libraries
Remember the basics:

Insure patron privacy
Remain neutral

Provide information, not advice



Health Insurance on MedlinePlus.gov

Health Topic pages related to the ACA:

Health Insurance
Financial Assistance
Managed Care
Medicare

Medicaid
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Health Insurance Health Topic Page

Trusted Health Information for You
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- | Drugs and Supplements (2)

Medical Encyclopedia (26) Many people in the United States get a health insurance policy through
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Videos and Tutorials (45
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medical facilties to provide care for members at reduced costs. ou
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(Read more)
Multiple Languages (5 \\ J
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Parting Thoughts

- Communicate with your RML
Eyes and ears on the ground

4

- Use teachable moments with patrons
Help them evaluate health information

Help us know how to help you

Introduce MedlinePlus.gov whenever appropriate

- Become invested in improving health literacy
Make your community and your library a healthier place






Health Happens at the Santa Ana Public
Library

Challenges:
Demographics (City of Santa Ana vs Orange County)

«78% Hispanic vs 34%

«83% speak a language other than English vs 45%
*52% high school graduates or higher vs 83%
*$54k median household income vs $75k

11,000 persons per square mile vs 3,808



Staffing of Reference Desk
for Fiscal Year 2013-14

M Librarians (FT) = Non-librarians (PT)




Conquering Challenges Through...

. Collection
- Programming

. Staff training

Top 100 List: Health Websites You Can Trust (Updated
September 2013)
http://caphis.mlanet.org/consumer/index.html

Medline Plus: Trusted Health Information (National Institutes of
Health Web site created by the National Library of Medicine)
http://www.nlm.nih.gov/medlineplus/healthtopics.html

Consumer Health Toolkit for library staff (2"d edition)
http://www.library.ca.qov/lds/docs/healthtoolkit.pdf




ACA at the Santa Ana Public Library




Preparing for the ACA

. Staff
WebJunction Training

Staff Newsletters

ACA Information for SAPL Staff

Staff Meeting with Certified Educator




Community
o Attend Town Hall meetings
o Educational presentations

o Partnership with Covered Orange County
Collaborative

o Enrollment assistance with Certified Enroliment

officers
?‘ Cet Coveréd D

Enroll in Covered California”
At the Santa Ana Public Library

.....

- 5w
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FETurlenw Fan

.........
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