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Welcome!

The webinar will begin at
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones.

Too loud or soft? Adjust volume level in the Audio broadcast box:

G’ Audio Broadcast | 28 |

Lost all sound? Hear an echo? Click on the small radio tower icon
(above chat box) OR go to the Communicate menu (at the top of the
screen) and select Audio Broadcast to refresh your connection.

File Edit View |JOiiie Participant Event Help

Event Info Teleconference ’ ALAOLA Ru

Vi cm—

.||:||r| EI_IIjII:I hrDEdCEEt. ‘b Integrated Voice Conference 4
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Need Help?

Please post technical support questions into the Q&A Panel.

[ Y myqea@m

Molly Jackson - 11:31 aM
0): I'm not hearing anything. Is there someone speaking?

W1 Support - 11:35 AM

A: HiMally, please refresh your audio connection by going to the
Communicate menu at the top of the screen and then dicking on
the Audio Broadcast option. Let me know if that works,

< [ send | Step 1: Type the problem in
T the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

L v webjunchion. orgfevents webinars, Pl
from Jennifer Peterson to All Participants:
So great to see all your ideas. Flease keep the questions coming.
from Jennifer Peterson to All Participants:
Archive is here: il
https /fwww webjunction. org fevents fwebinars fwebinar-

archives/-fartides icontent/128603955

from Jennifer Peterson to All Participants:

Has anyone had experience with other community partners?
from Jennifer Peterson to All Participants:

Please post your technical questions in the Q&A panel below.

‘@ All Partidpants -
| Send |

And if you're tweeting, use this hashtag

m

1

. #wjwebinar



Customize your experience

Panels can be opened or closed by clicking on the
panel name at the top of the column, or by using ‘1’

the X in the individual panel.

Hover over edge of
panels to drag and resize.

—>

-~ Participants | . - Chat
v 2 participants: 4

Speaking: Jennifer Peterson (Host)

+ Panelists: 3
Y. Jennifer Peterson (Host) ol

@& ' Susan Pieper
%, Marci Merola

b Attendees: 1 (1 displayed)

[ L2 |[ ¥ |- ]

from W1 Support to All Participants:

Hella!

from W] Support to All Participants:

Welcome to today's session and thank you for joining us. All
webinar archives are posted here:

http: /v, webjunction. orgfevents fiwebinars.

Send to: | All Partidpants -

Send




Telephone Access

If you not able to listen via your computer, you may join by phone.

ﬁ Cisco WebEx Event Center - Practice webinar: PEARL J_-l

File Edit View EeInlaWillei0 Participant Event Help

End Teleconference

Audio Broadcast... loin Teleconference...

Speaker/Microphone Audio Test... |

J Event Info

Step 1: At top left corner, select

Communicate > Teleconference >Join Teleconference.
Step 2: Call the toll-free number provided.
Step 3: Enter the Access Code provided.



) Remember to post to Q&A panel
If you need technical assistance.

Other Technical problems?
Contact WebEXx support
Event Number: 719 418 937
Phone: 1-866-229-3239

Co-Produced by: Co-Produced by:
\ Jennifer Peterson Kathleen Gesinger

WebJunction WebJunction
Community Manager Partner Services
Manager




). Stay Informed

On WeblJunction
webjunction.org

Crossroads (monthly newsletter)
Subscribe on homepage

Events
webjunction.org/calendar



OCLC

WebJunctlon

The learning place for libraries.

Thanks to the generous support of the following state library agencies, WebJunction offers
webinar programs for free to all who wish to attend:

Florida Department of State’s Division of Mississippi Library Commission
Library and Information Services Montana State Library
Idaho Commission for Libraries State Library of Ohio
lllinois State Library Access Pennsylvania
Indiana State Library Texas State Library & Archives Commission
Maine State Library Library of Virginia

Minnesota State Library Agency & Minitex Washington State Library

.: And to the Bill & Melinda Gates Foundation
...'.‘.f:,:’ Mﬁ?'&ﬂﬁ{ndubrary for their continued support of WebJunction.
e SERVICES
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y  Today’s Presenters

=N

D

Steve Olson

Regional Director Job
Service Operations
Bureau, Montana Dept.
of Labor & Industry

Michael Harding

- Workforce Analyst,

- Employment and

~ Training Administration,
| US Department of Labor

. Aubrey B. Carroli

. Information Services
_LLN T Manager, Florence

. Y County Library System




Serving Job Seekers:
Library and Workforce System
Partnerships That Work

WeblJunction Resources — Jennifer Peterson
DOL/ETA Resources — Michael Harding

Workforce Development Perspective — Steve Olson
Library Perspective — Aubrey Carroll



Project Compass:
Libraries lead the
workforce for the
215t Century

“ouees . INSTITUTEof .
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) Project Compass

Libraries provide direction in tough times

3-year project: SEEkEPS raiing 8 3 ot

ne2eR collegez n__a

* Survey of patron needs and library responses g o resume Smﬁgek
R two
) ) ] put &3 a = workshop flsk
e Summits with state agency staff (4 f2f, 1 online) i & W g "5
g ‘s:'_'} ‘L:‘ sa
temg'ﬁ’;p = o éur'e

run club

Launch “Workforce Resources” community of - IUG I €= Nonsider
practice on WebJunction I br‘ U workfind

enteﬂalnment § collection f

Face-to-face workshops in areas with B St Elf pmv,ded =
highest unemployment/highest need * mle = elIBEM wwera
ppﬂwdesklllscumnuter it

[ ]
mmﬁan

e Other state and regional library conferences emplﬂ Iﬁré‘ﬁtl;;a%snudpgdgs
* Online programming and curriculum g{"ﬁ(z::[::l]mn'","‘]| IJI]aI’[I

early nfferlng agencles = ,;._,

Ongoing resource sharing on WebJunction hEIp_ Ub SEEkEPS
USE = |etters fpee
information'ree:
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Job seekers need more
than good fortune.

)

You will get a job

They need you.

“Working together, libraries and the workforce system are making a real
difference in communities across the United States.Collaborations at the local
and state levels are making it easier for citizens to access the services and
resources they need. | am grateful for the excellent leadership of our partners
at the Department of Labor on the federal level and to the leaders and many
participants in Project Compass for making this project such a success.”
—Susan Hildreth, Director of the IMLS



Workforce
Resources on

WebJunction
},\{WebJunction' —‘%Eﬁl&%ﬁiﬁﬁ



irning place for libraries

}&Webjunctlon

Find Training

Leadership

Budgets & Funding
Change & Adaptability
Communication

Community Relations

Demonstrating Impact

Digital Inclusion
Friends & Trustees

Innovation & Creativity

Legal Responsibilities & Ethics

Organizational Management

Parnerships & Collaboration

Planning & Coordination

Staff Management

Staff Training

Competencies
Create & Deliver Training

Manage Staff Training

Personal Growth and Development

Fesources for L earners

Explore Topics

Share Your Story

Library Service

Children
Collections

Customer Senvice
Digital Literacy

Government Information in the 21st Century

Marketing & Cutreach

Meeds Assessment

Older Adults & Seniors

Paolicies

Programming

Public Libraries & Access to Justice

Readers Advisory

Feference

Space Planning
Spanish Speakers

Teaching Patrons

(_‘NG rkforce Sernvice D

Young Adults & Teens

Quickly find the answer to your Guestion

Search WebJunction Q

Goto Cour

Our Pariners About Us

Technology

Computer & Internet Basics

Computer Cookbooks

Computer Equipment

E-Rate

E-Readers & Other Mobile Devices
Integrated Library Systems & Databases

Managing Public Computers

Metwaorking Public Computers

Dffice Applications & Other Software

Social Metworking & Web 2.0

Technology Planning
Website Design

Programs

Health Happens in Libraries

Building Digital Communities
Project Compass

Rural Library Sustainability Program

Spanish Language Cutreach Program




};&Webjunction‘

The learning place for libraries.

Find Training Explore Topics Our Partners

Share Your Story

e B e

B e B Ll “

Goto Course

About Us

Explore Topics © Workforce Services

Workforce Services

m Documents MNews Webinars Materials See .-"-"-.lSD-]

This section includes resources to help
Job seekers need more your library provide services and
thﬂn gﬂﬂd fﬂrtu ne. support to job seekers, small business
F‘ and entrepreneurial start-ups, and the
You will get 2 job Th ey need you. unemplnyed_ Browse the Materials
section for resources to create
localized staff training session on
workforce services in your library or
region. Many of the resources here were collected as part of the IMLS-funded Project Compass, a national
initiative to support public libraries' services to the struggling workforce.

[ See also the Project Compass Curriculum Workbook and Materials. ]

Most Recently Added

=" Keeping Ones Cool in Difficult Times
Last Modified: Document / 28 October 2013

In the fifth in a series of short video presentations, Pat Wagner offers timely advice for reducing stress,
especially when working with stressed-out patrons.

f] t [w] <]+ L

T Submit a document

Subscribe to Topic

* Related Topics

B8 About s
B Budgets & Funding

B Change & Adaptability

B8 Communication

B Community Relations

B Demonstrating Impact

B Digital Inclusion
B E-Feaders & Other Mobile Devices

B Employment Resources and
Training

B Innovation & Creativity




Pathways Explored
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Topic
Pathways

Digital Small Personal
Literacy Seekers Business Finance

http://www.webjunction.org/materials/webjunction/project-compass/Project Compass Curriculum Workbook.html




Understand the top needs of your community in
order to develop the appropriate workforce recovery

-'\ Discovery & | response.
Assessment
Provide a collection of resources and create or
direct patrons to bibliographies and pathfinders
Collections that can help the economically impacted.
Topic | Offer face-to-face or online programs and training
(A A that connect patrons to new ideas, skills, and
Pathway I opportunities that can improve their economic

Programming. situation

Build relationships and collaborate with community-based
agencies to provide workforce recovery programs and
services.

_ Collaboration

... . Promote and communicate the value of workforce recovery
ommunication : .
- programs and services offered through your library.

SIS AdN1Ud) T T



is a checklist of actions

that allows the user to see

what they have already
accomplished

and what they would like
to focus on next




Small Business & Entrepreneurs Pathway

Discovery and Assessment

Resources to help you take action

Focus here te

Ll Guiding question

=  How librz

®  |ocal, state ort
support forloc

e —

. agencies available to provide
aall business

What do you know about the needs of the local business community?

Consider:
= Areyou able to articulate gmall business needs to potential partners?
= Lookat Collaboration
= Areyou able to articulate gmall business neea
= Lookat Communicatign

*a key community stakeholders?

Remember to

derstand how small business contributes to the
hofthe local economy.

n
ﬁe ngt

®  EconomicGardening ove¥iew gives a brief st
gardening and the potential role of libraries t
*  Growing Local Economiesis the website crea
librarian with expertise in economic gardening

integrate other
approaches

What can your library do to support local small business?

Muwhawllbranes can supportlocal entrepreneurs
development of small businesses.
nuwwhat my library has already done to support

local gisiness. need mm\e
“ can identify at

t one wa?that my library can
increase its support.

®  Read Economic Gardening w/PublicLibrarians, a blog post about the connection
between economicgardening and public libraries.

" Read 25 WaysYour Library Can Supportthe Small Business Community.

®  |jstentothe webinararchive of How to Make Yo Library Entrepreneur-Friendly,
webinar#lin Libraries and Economic Developmem = which covers basicideas
and strategies.

Resources for

What local, state or national agencies are available to provide support for local small business?

each action

m able to connect patrons with state and local

Jeenicies and organizations that provide support for
entrepreneurs and small business.

Startwith national agencies that may have local offices:
= U.55mall Business Administration (5BA.gov) has local offices across the
country.
®  SCOREis a non-profit organization offering free help and advice.
= Small Business Development Center (SBDCMNet.org) has alocal SBDC locator.




See where there are
plenty of checkmarks

Select circled areas for
focused actions

DN identify strategies, tools, partners,
communication plans, etc.

and have a better idea of
what success looks like




Action Plan:
Workforce Renewal at Your Library

o
%

Where you are now?

From the action items you circle in the pathways, select your top one to three priorities.

For each priority:

P On the top line of each section, describe the Priority Action (or related cluster of actions).
P Under Next Steps, break the action down into doable steps. Consider all of the components

Priority Action #1

Next Steps How? People & Resources When? Status




Workforce Resources on WebJunction

Workforce Services

Project Compass

Project Compass Curriculum Workbook

Community Partnership and Collaboration Guide

Library Partnerships with Workforce Agencies
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careeronestop mySkills myFuture

THWAYS TD CAREER SUCCESS
4= 2 careercnestop website

Mike Harding
Title:  Workforce Analyst
Organization: Office of Workforce Investment




Serving Job Seekers: Library and Workforce System
Partnerships That Work

Announcing a partnership between the Employment
and Training Admmlstratlon (ETA) and the Institute of
Museum and M

Library Services
(IMLS)
encouraging .\
collaborations between the workforce investment
system and public libraries aimed at improving the
quality and quantity of employment and training
services to job seekers and unemployed individuals




Serving Job Seekers: Library and Workforce System
Partnerships That Work

e Employment and Training Administration
Training and
Employment
Notice 50-09
dated June
29,2009. Encouraging Partnerships between
the Workforce Investment System and Public

Libraries to Meet Career and Employment
Needs




Serving Job Seekers: Library and Workforce System
Partnerships That Work

e Partnerships between the nation’s public workforce
system and the library system can increase the
quality and number of access points for individuals to
receive needed career information and assistance.

; Ny
' 1‘”5'-: (411 2357877




Serving Job Seekers: Library and Workforce System
Partnerships That Work

— Blog postings created by ETA - published via
WeblJunction, over the past several months, on
the following topics:

e Businesses and Employers

. Veteranst | | Blog
e Electronic tools in Spanish language

 Mobile enabled electronic tools

e Youth Guide — My Next Move



Serving Job Seekers: Library and Workforce System
Partnerships That Work

e Today’s Webinar - Innovative partnerships
between state and local libraries and their
workforce systems can amplify services to
meet community employment needs,
including the needs of businesses, veterans,
Spanish-language speakers and other sectors.




Serving Job Seekers: Library and Workforce System
Partnerships That Work

e For the past two years the WIA Youth team in the Salt
Lake area has partnered with the downtown Salt Lake
City Library to host a leadership conference for WIA
youth

e The conference is held at the library and includes
workshops about job searching (i.e. how to dress for an
interview, resume writing, etc.) as well as other topics
relevant to youth such as how to achieve healthy
relationships



Serving Job Seekers: Library and Workforce System
Partnerships That Work

 Beginning in 2010 a partnership was developed
between the Pierce County Library System and Pierce
County’s Workforce Investment Board

 Bolstered commitment to job seekers and small
business by creating Job and Business Centers in six
libraries

e The main goal of the Library’s participation is to
connect people looking for jobs with the most useful
electronic resources.



Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools (new)

e Mobile Versions of E-Tools:

— Find an American Job Center (http://m.careeronestop.org/JobCenterSearch) =
— Find a Job (http://m.careeronestop.org/JobSearch)

— Veterans Job Search (http://m.careeronestop.org/VeteransJobSearch)

— Salary Finder (http://m.careeronestop.org/SalaryFinder)

— Training Finder (http://m.careeronestop.org/TrainingFinder)

e Healthcare Virtual Career Network (www.vcn.org) Job seekers can:

— Explore healthcare careers,

— Identify education and training programs
— Access online courses

— Get credit for prior learning, and

— Search for local healthcare jobs




Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools (new)

¢ My Next Move for Veterans (www.MyNextMove.org/VETS)

— For U.S. veterans making the transition to civilian careers :

— Provides tasks, skills, salary information, job listings, and more for over 900
different careers

— Veterans can find careers by entering their military occupation code or title

Mi Proximo Paso (Spanish version of My Next Move) (www.miproximopaso.org)

— Spanish language algorithm for keyword search
— Free online career interest assessment in Spanish
— Links to Spanish version of sites on training and workforce information from COS



Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools (new)

e Veterans Reemployment Portal on CareerOneStop (www.CareerOneStop.org/Vets)
— Assists veterans with employment, training ﬁ‘ %

— career planning, financial and emotional N
— help after military service %

— Links veterans to local resources

— Provides a military-to-civilian job search based on military job title or military
occupation code

e  Worker Reemployment Portal on CareerOneStop
(www.CareerOneStop.org/Reemployment)

— assist impacted workers following job loss

— Connect laid-off workers to needed resources
for training, reemployment, career planning,
financial and emotional help

— Includes a job search by location feature



Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools

e The Department of Labor’s electronic tools are free to the public and:

— Assist millions of Americans every month with their employment-related needs

— Provide solutions for unemployed workers, career counselors, economic developers,
educators, parents, students, businesses, workforce professionals, and job seekers

e America’s Service Locator (www.servicelocator.org)

— Connects people to
local offices providing
employment and training
services

— Provides maps and
driving directions to L
the nearest American Job Center

— Provides unemployment insurance filing assistance
— Has information on more than 20,000 local resources and offices



Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools

e CareerOneStop (www.CareerOneStop.org) includes tools to:

— Help job seekers explore careers, investigate salary and benefit information, research
education and training opportunities

— Plan a job search and browse
job sites

— Write and improve resumes
and cover letters

— Prepare for a job interview,
and search for jobs

mySkills myFuture (www.mySkillsmyFuture.org)
— Matches a worker’s occupational skills and
experiences with the skills needed in other
occupations
— Users can get job listings in their local
area (i.e. state or zip code) and click directly
through to the hiring company’s website

— Designed for use as either a self-help tool or with the assistance of expert advisers




Serving Job Seekers: Library and Workforce System
Partnerships That Work

ETA Electronic Tools

e  O*NET Online (www.onetonline.org)
— Detailed information on occupational requirements and characterlstlcs \\

\4»,///
M

)

‘ \,\,\
S5

— Enhance job seekers resumes 4,
— Enhances businesses job descriptions and HR tasks
— Supports workers and students in career planning

My Next Move (www.MyNextMove.org)

— 3 main ways to explore careers: 1) keyword, 2) industry, 3) online O*NET
interest assessment

— Provides an easy-to-read, one-page occupation profile that highlights:

* Important knowledge, skills, abilities,

* Technologies used,

e Simplified salary and outlook information

e Links to find specific training and employment opportunities.



Serving Job Seekers: Library and Workforce System
Partnerships That Work

‘




A Recipe for Success

Sy S B e ———

Recipe: Expanding Services... v
v
. : COMMITMENT PATIENCE
'meﬂ KNOWLEDGE TRUST COMMUNICATION
LEADERSHIP CREATIVITY HUMILITY ~ AWARENESS

v

v

i .
N . :
/v ni _ v \' (_-_;h{EC“WT]S'- MIX ALL INGREDIENTS UNTIL
v

REST UNTIL NEXT STEPS ARE COMPLETED.
KNEAD MIXTURE AS APPROPRIATE TO ENSURE
FINAL OUTCOME IS ENJOYED BY ALL.

Cowwrwvalshoeom




Customers have an Appetite for Services




Barriers to service
exist in many forms

remaND$S
REVEHUe




Challenges Specific to Montana



Libraries are facing a unique challenge

Maintaining relevance in the Digital age




Challenges

e Service Providers

— Increased Demand with Decreased Funding

e Customers

— Limited Access to Services due to Geography

e Libraries

— Facing Challenges of Relevance

What Is the Solution?



Enter the Broadband Technology
Opportunities Program

e Grant funded:
— United States Department of Commerce
— Bill and Melinda Gates Foundation

* Proposal
— Expansion of broadband access in libraries

— Increased the quality and volume of computers
— Funded a program coordinator and tech staff



TEAMWORK

> Public
Libraries

» Government
Agencies

> Private
Non- Profits



Why those partners ?

Partnership based in part on:

Library patron research and surveys

Availability of partners to actively participate



Where did you start?

An Initial Vision

What'’s the destination?
Collective Brainstorming

How will we get there?
Arriving at a clear mutual vision

Each partner is able to consistently
describe the intended project outcome and
has an initial plan of next steps to achieve
the same.



Ph@g@ 1 Montana State

Library
Project Manager Public Libraries
Census Analysis Legal Services
Retirement Employment &

Services Training Services




WHAT'S NEW | INTEIHI‘ET RESOURCES | SURVEY

Internet Resources

= Job Resources

= Legal Resources and Public Benefits

» Educational Resources

= Hunting, Fishing, and Recreational Resources and Maps
= Popular Databases and Census Data

* Web Browsers and Instant Messengers
= Photo Storage and Sharing

= Social Networking

= Photo Editing

= On-line Bookmarking

* On-line Book Clubs

= Web Design

Montana State Library does not necessanly endorse the listed resources or products.

http://www.mtlibrarynext.org

Get legal forms
and documents
with a click.

MontanaLaw  .org




Ph@g@ 2 Montana State

Library

Project Manager

Public Libraries

Project Web
Master

Census Analysis

Legal Services

Retirement
Services

Employment &
Training Services




Nationwide Webinars

-Job Search -How to Stand Out in a Crowd!
-Using Social Media in your Job Search
-Job Application Essentials

-Resume Basics

-Interviewing Skills

-Cover Letters

http://www.webjunction.org/documents/montana/MTdocument2.html

54



* LABOR & INDUSTRY

ow¥s  Workforce Services Division

~ ¥
amerlcanjobcenter

- ive Help =
VfS ONLINE :
EMBEONMERS

Chat with a Job Service Rep Now
z.

Find us on Facebook!
F:JRSS ‘Twitter siEmail
1) WiFi in Lobby

Post a Job Opening

= .
Affordable Care » Find a Job Seeker

*  Business & Employer Tools

* Wage & Hour Resources
Local Buzz
*  Employment Posters

*  MT Employers' Council
Job Seekers

Information
Username:

Community Links Password:

Forgot Username
Forgot Password

E'I MNew Employer?
Register for Services

Contact Us
Business Hours

Location Map \.\_

Site Directory

211 North Central
sidney, MT 59270
Telephone (406) 433-1204
Fax Mumber (406) 433-7453

E-mail: SidneylS@mt.gov

View Sidney Area Jobs
Search All Jobs
Job Seeker Tools

Employment Applications

Training & Education

' EEEE R

Veteran's Resource Guide

Registered Job Seeker Sign in
for jobs.mt.gov

Username:

Password:

Forgot Username
Forgot Password

IEI Mew Job Seeker?
Register for Services

o
| o -
File Your Unemploy

Claim.Online

PRBBBBYE Y

Certified One-Stop Center

Today is October 17, 2013

=

Local Annnuncements{::-:.:r:}
Veteran Guide Website
Surviving a Layoff

Labor Market Data
Reference Guides
Apprenticeship & Training
Jobs for Montana Graduates
Unemployment Insurance
Workforce Investment Act

[Gocglecutmsemn |
Search

Search MT.gov

HOURS
Monday 10:00 A.M.-5:00 P.M.
Tuesday - Friday
8:00 A.M.-5:00 P.M.
Closed Saturday, Sunday, and for
standard state holidays



Sustainability

Phase 3

Public Libraries

/' Customer
Access

Government
Services

Non Profit

| Communication
Services



“A journey of a thousand miles begins with a single step”

Laozi, Chinese philosopher

How do we get started?

Find common goals

Find common challenges
Be open to non-traditional
partners

Overcome skepticism with
successful pilots



Questions?

IMAGE CREDITS

Recipe Card - http://vol25.typepad.com/photos/ttv_prints/recipe-card.jpg3

Hungry Baby - http://www.amusingtime.com/images/03/hungry-baby-picture.jpg
Animal Team - http://www.amusingtime.com/images/25/funny-animals-teamwork.jpg
Tablet Books - http://www.digitaltrends.com/wp-content/uploads/2011/09/tablet-e-

book-library-.jpg
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Library System Overview

Library System Statistics:
6 Locations throughout the county
585,000 Annual visits
70,000 Cardholders
320,000 Items borrowed annually

55,000 job searches conducted

Florence County Statistics:

Population: 136,885 (2010)

Income: 18% Below Poverty Line (2006-10)

Race: 55% White , 42% African-American, 2% Hispanic



Florence County
Workforce Centers 2008

"‘_\

e Over Burdened e Only 2 Locations
e 30 Computers  Limited Hours

e Limited Staffing  In High Demand



Major Roads
— |NTERSTATE
—— STATE PRIMARY
——— GTATE SECONDRRY
us

Mumicipalitie s

* One Stop Centers.

Florerce County GIS, 2008




Florence County
- Workforce Centers

Major Roads

— INTERSTATE

——— STATE PRIMARY

—— STATE SECONDARY
5

’ One Stop Centers



Florence County Library
System Branch Locations

# ‘L"' ;

— INTERSTATE
—— STATE PRIMARY

— STATE SECONDARY
— LS

Municipsiities

9K Library




Six Libraries,
One Communit

_f.

e New Facilities e Six Locations

e 250 Computers e Open Extended Hours

* Professional Staff » 600,000 visits annually



Library System / Pee Dee WIB
Partnership

Leveraging the resources of both partners

* Library facilities, hours of operation,
computers, staff

* Workforce Center / WIB expertise, clients
* Cross referrals / promotion — intake video

* WIB staff helps train librarians on workforce
services



Success Stories

7,000+ attendees of workshops




Success Stories

12,000+ one hour computer sessions for

workforce development in Library facilities




Success Stories

Learning Express certification
guides & practice tests available
throughout Florence County

LearningExpressLibrary®

Welcome Florence County Public Library!

Students .
Job Search & Skill
: : GED Jobs & - u.s. Recursos para
Elementary  Middle High College College . Waorkplace Building ... e
School School School  Preparation Students Preﬂ Skills Careers mCItlzenshlpw
Search Q' Job Search & Workplace Skills
What Do I Do Now? Below, you'll find a wide variety of resources that will prepare you for career success, from t

@ Browsing Tests and Courses: .
Click on a category on the right Choose your tests and courses from the categories below:
to view a list of resources in

that topic.
» Business Writing

@ searching for Tests and = :
Courses: Type the topic that » Job Search, Resumes, and Interviewing
interests you into the search
box above.



Success Stories

Resume software & Work Keys services

now available to all county residents

- ACT

Enter keyword(s) SEARCH

- WorkKeys® job skills assessment NATIONAL

: CAREER
- system measures real-world skills. READINESS

S | CERTTFICATE

|




Success Stories

Agero Job Fair

Collaboration with Pee Dee WIB and Florence
County Economic Development Partnership




Success Stories

Collaboration with Florence County DSS

* Clients come to library for workshops, job

searching

* Library provides facilities, staff assistance



SC Dept. of Social Services Job Fair
October 22,2013




SC DSS Job Fair

* Partnership between DSS and Library
System

* Marketed to SC DSS Clients

* Over 250 clients and |7 employers
participated

* Likely to be repeated as an annual event



Most Recent Initiatives

* Collaboration with Project H.O.PE.
(United Way program) and Monster

* Pee Dee WIB / Library / Monster
Collaboration — Interview Station

» Combining Workforce Development
with Financial Literacy Education



Pee Dee WIB / Library / Monster
Collaboration

*Use grant from Monster to create Practice
Interview Station for Job seekers

*Video equipment to be purchased to
record Interviews and play back to help
job seekers develop interview skills

*Monster will help train library staff
o Pee Dee WIB will promote to clients

o Military Veterans among target groups



Resources Utilized

* Existing staff, buildings, & technology
infrastructure

* Free online resources including
databases supplied by SC State Library.

* Sharing software with partners
e Sponsors — Friends of the Library

* Volunteer services, grant — Monster.com



State Workforce Partner of the Year

Florence County Library System — for its exemplary
partnership with the Pee Dee Workforce Investment Board




Partners

* Florence County Council

* Florence County Administration

» Pee Dee Workforce Investment Board

* Florence County Economic Development
e SC Department of Social Services

* Friends of the Florence County Library

e Monster (Florence)

e South Carolina State Library
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