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Workshop Discussion: Staying Sane 
PROJECT COMPASS:  Libraries lead the workforce for the 21st Century


We know that many of you are over-worked and frustrated due to decreased resources in your library and increased demands by your patrons. What methods do you employ to maximize resources in these tough times? 
What skills have you developed to stay calm while dealing with stressed out patrons? 

What skills have you developed to help you and/or your colleagues stay calm during these tough times? 

What are the skills developed/methods employed by other workshop participants that you’ll use in the future? 
IMLS, State Library of NC, OCLC/ WebJunction

