Library Responses to Economic Tough Times Survey:
Coding of Open-ended Responses
1. Survey Question #6: What other patron needs have increased in your state as a result of the economic downturn? 

The open-ended additions to the perceived urgent or increased patron needs show the following frequency of occurrence:

 
Information Requests

	Social Services information requests

	13


	Financial assistance information requests

	7


	Government Services information requests

	6


	Health services information requests

	5


	General Reference questions
	3

	Housing information requests

	3


	Job applications assistance

	3


	Online colleges information requests

	1


	Scholarships information requests

	1


	Spanish speakers assistance

	1



	


Computers and Internet

	Internet (includes: due to cancellation of home account)
	21

	Public access computers
	12


General Library Services

	General use of library
	4

	Killing time at the library (includes: filling up days due to unemployment)
	3

	General library services
	3

	Library card requests
	1

	Library orientation to new users
	1

	Use of meeting space
	1


Materials and Programs

	Materials (includes: books, magazines, newspapers)
	17

	Media (includes: DVDs, CDs, games, E-content)
	13

	Participation in library programs
	9

	Free entertainment
	5


Training and Testing

	Basis computer skills training
	3

	Job applications assistance
	3

	Lifestyle assistance/workshops (includes: managing stress, doing more with less)
	2

	Proctoring services
	1

	Spanish speakers assistance
	1

	Training programs requests
	1

	Vocational testing assistance
	1


2. Survey Questions #7-11: Under the major themes identified in the open-ended survey responses, the following tables indicate the frequency of occurrence of particular responses:
Grants and Funding

	Apply for BTOP
	6

	Acquire/distribute LSTA funds
	5

	Apply for or use economic stimulus funding
	4

	Acquire/retain resource/funding for libraries
	4

	Offer targeted grants to libraries
	3

	Partner with state agencies with ARRA funds
	1


Broadband and Computers

	Increase public access computers
	4

	Maintain PACs
	3

	Increase bandwidth
	3

	Build computer lab
	2


General Workforce Resources

	Website - Build, retain, add links and information
	9

	Job Search resources
	7

	Promote library services
	6

	Services to unemployed
	6

	Career Centers
	5

	Services to new library patrons
	1

	Economic gardening
	1

	Online after school tutoring service
	1

	Offer distance education
	1


Patron Training and Testing

	Patron training
	11

	Statewide Database Services for Testing and Education References
	7

	Database Services for Training, Job, Resume Skills
	4

	Learning Express service
	4

	Facilitate workshops
	2


Partnerships

	Partner with state Department of Labor
	5

	Partner with Workforce Services agency
	5

	Identify and share best practices
	2

	Partner with businesses for career fairs
	1


Staff Training and Resources
	Staff training
	10

	Stabilize functions after severe staffing cuts
	2

	Increase staff resources
	1

	Increase E-government staff and resources
	1


Awareness and Promotion
	Outreach/Advocacy to governors, state legislators
	2


