Sturgis Library

Community Conversations Report

Two focus groups were conducted during June 2007 with a total of 13 participants.  Staff developed a list of possible participants; these people were contacted by phone or in person with a follow-up flyer sent in the mail.  Flyers were also posted in the library inviting anyone interested to sign-up for a session.  Each session lasted about 1½ hours and was moderated & recorded by Marcella M. Curry, Adult Services Librarian.

The following agenda was followed, the underlined section is the agenda for participants, and Marcella’s notes follow.

Welcome & Introductions


What’s on your clipboard, tape recorder


Intro myself and then each participant


Daily make decisions, how to spend $, what to provide


EqualAccess Grant: Americans for Libraries Council (ALC), a national non-profit organization promote new approaches to sustaining and developing libraries.  Obtained grant from Gates Foundation, managed by program section, Libraries for the Future, they created Equal Access – handout 


Process to follow, first phase is to gather info, assets and needs


Tonight, hear from you what is on your mind in general and in relation to the library.  If you want to hear more about EA etc, we can get together
Review format of the meeting


I will ask 5 questions, one at a time.  After each question, I’ll give you a few moments to jot down your thoughts and then we’ll take turns to reply.  Once each person has had a turn, I’ll checkt to see if anyone has something to add and then we’ll move on.

Not a finite process, if you think of something later, share with me, if you want to share something but not in group, let me know later.

For effective process:  keep focused, maintain momentum, and closure on questions.

Questions & Answers
· What are some of the issues that you are facing in this period of your life? 

· How do you now spend your free time?  How would you like to spend your free time if you had more of it?

· What do you seek when you come to the library?

· What is most important to you about the library?

· Are there any services or materials that you wish the library offered?
Wrap-up
Group One

Tuesday June 26, 2007  7 pm

9 participants, 5 women, 4 men, all over the age of 50.  2 work full time, 3 work part time.

Group Two

Wednesday June 27, 2007, 3 pm

4 participants, 2 men, 2 women, all over age of 50, all retired. 

Summary of responses (some responses have been grouped by topic, 3 different type sizes were used to indicated multiple common responses, largest type indicates most/all gave that response, regular type indicates one, type in-between indicates more than one and less than all!):

What are some of the issues that you are facing in this period of your life?

HEALTH:

Keep mentally active

Medicare, will it cover my needs?

Insurance rates: health & home rates increasing

Body changes: tired, hard to accept, older, tired (in past drank coffee, now take a nap), body doesn’t work the way it used to, wearing out, changing

Keep healthy

Breast cancer treatment, moving forward from

FINANCIAL:

Keep cash flow so can enjoy life

FAMILY:

Children: letting go, 3 grown sons not settled

Oldest daughter, muscle disease

mother nursing home, daughter group home

PERSONAL:

Transition: now living full time on Cape, larger home to smaller; Hope to retire in 4 years; planning for husband retirement; enjoy work but looking ahead to retirement, want to have interests in place

Hard to make friends; not same types of social interactions

Need for Intellectual stimulation 

Personal organization, paper flow

Need for recreation, relaxation, fun

Time Management/setting priorites: Time constraints, need a 2 year calendar; finding time and energy for interests; rushed feeling, lots of errands; need chill out; find time to play piano; rushing, need to slow down, smell roses

Able to work in community rather than for pay, value of who I am

Return to interest of oil painting (interrupted by illness)

Retirement, 6 years

OTHER:

American Government

How do you now spend your free time?  How would you like to spend your free time if you had more of it?

Read – downsized book collection, read on bus, audio books

Finished rehab 12 room historic home, now what?

Too many hobbies, not enough time, hobbies: collect minerals (involves travel)

Beach

Now full time on cape, not as active with community but starting

Retired so all free time: friends, telephone, walk on beach, church activities, outreach- homeless

Sleep in, do what feel like

Don’t feel pressure to do

Retired ’03, lived in South America and traveled for work

Academy for Lifelong Learning

Volunteer at library

Volunteer town – beach dept, police station

Citizens Police Academy

Town Leadership program

Still trying to de-clutter and organize, moved ft to cape

Sewing

Gardening

Embroidery club

Traveling – visit friends

Reading, painting, volunteer with children

Walk dog, gardening, cooking

Golf

Explore cape

In past did lots of traveling, don’t miss it

Volunteer with cancer patients

Focus more to find time for self

Play piano

Sing cc chorale

Walking

Travel for fun

Would like to volunteer at library and/or literacy

Garden

Like to learn, classes, fishing

Not enough time to play golf

Find ways to keep occupied mentally

Hadn’t heard of ALL

Keep learning

Back to painting 

Book club

Exercise

Working ½ time

Work weekends in summer

What free time?!! work 12 hr days

What do you seek when you come to the library?

Books; variety of books, love to read, audio books, can get book I want

Programs; literary discussion groups

Magazines

Movies

Current info

Research topics

Copy machines

Charming setting combined with technology, CLAMS network

Staff – warm 50% why come

Friendly face, comforting, welcoming

Everyone knows who I am

Friendly, helpful people

Connection, see people

Confidante, share what’s happening in my life

Pick up and leave

What is most important to you about the library?

Comfortable

Pretty

Always something going on

Seeing same faces

Activity

One place – fills lots needs

Atmosphere – inviting, warm

Good talks, local history

Warmer than many – others in/out

Get to know people

Access to librarians

Focal point

Staff – welcoming, helpful

Fun

Proximity

Atmosphere

Ambience

Are there any services or materials that you wish the library offered?

Best sellers more available, want it now, often buy books, don’t want to spend $1 rental

Magazines – more titles 

Unabridged audio

One more cozy corner

Coffee

Cooking facility

Intergenerational programs

Read aloud

Didn’t know about copier, magazine swap

Movies: classic, independent

Class for using computers, to access library services

Book group

Senior center collaborate

Highlight in newsletter the artwork

Able to browse new books

Loan periods constraining

