
So ManySo ManySo Many So Many 
DevicesDevicesDevices, Devices, 

S Li l TiS Li l TiSo Little TimeSo Little Time
mobile device training



G lG lGoalsGoals
• Practical ways to offer trainingy g
• Steps to getting started
• Share training outlines
• Ways to manage formal training sessions
• Share ideas on one-on-one trainings



Wh d b i ?Wh d b i ?Where do we begin?Where do we begin?

•It depends•It depends.



D dD dDepends on…Depends on…
• What your patrons need!• What your patrons need!

oHow to use the deviceo o  o use e de ce
Or
  b  k  f  h i  oHow to borrow eBooks from their 

library



T th!T th!Truth!Truth!
If patrons are not • If patrons are not 
comfortable with their comfortable with their 
device, they will not 
borrow eBooks from the 
librarylibrary.



E R di D iE R di D iE Reading DevicesE Reading Devices
• Nook • Kindle Novel color 
• Nook Color
• Nook Tablet

Paperwhite
• Kindle Fire

eReaders
• Pandigital

N l P• Nook Simple 
Touch/glow
Nook HD 2 

• Kindle Fire HD
• Kobo Mini

Kobo Glo

Novel ePaper
eReaders

• Pandigital• Nook HD – 2 
sizes

• Kindle basic

• Kobo Glo
• Kobo Touch
• Kobo Arc

Pandigital
Novel Color 
Multimedia 
eReaders

• Kindle 
Keyboard

Kobo Arc
• Sony Reader
• Pandigital

eReaders

g



T bl tT bl tTabletsTablets
• Microsoft Surface
• Samsung
• Lenova
• HP
• Dell

G l  • Google Nexus
• iPad
• Pandigital• Pandigital



K tK tKnow your patronsKnow your patrons
• What are the most • What are the most 

popular devices in your popular devices in your 
community?
oDevice specific trainings are 

easiest to manageeasiest to manage



Wh t t tWh t t tWhere to startWhere to start
• Select type of training to offeryp g
• Choose a presenter
• Create a lesson plan
• Plan a space
• Select a date & time

d ti• Advertise



AdvertiseAdvertiseAdvertiseAdvertise



Obj tiObj tiObjectivesObjectives
Device Classes Library Lending Classes
• Power settings
• Home screen

y g
• Setting up an account
• Record/remember 

• Apps preloaded to 
device
Settings

account information
• How to find books

How to check out• Settings
• Book settings
• Store

• How to check out
• How to download
• Lending rulesStore

• Apps
Lending rules



L th d iL th d iLearn the deviceLearn the device
• How?• How?

oPlay with it!oPlay with it!



D i t i iD i t i iDevice trainingDevice training
• Create an outline

o Power
o Home
o Settings
o Reading on device

• Model use
• Allow for practice• Allow for practice
• Allow for questions
• Plan for 2 hours

o It will take that long with new users…at least 



O tliO tliOutlinesOutlines
• Keeps you on trackKeeps you on track
• Make handouts for patron 



W b ith t dW b ith t dWebcam with a standWebcam with a stand



S IS IScreen ImageScreen Image



M d lM d lModelModel



P j t d h iP j t d h iProject and share imagesProject and share images



P tiP tiPracticePractice



Lib L diLib L diLibrary LendingLibrary Lending
• What type of content can your library lendyp y y

o Overdrive
o 3M
o Others

• What does a patron need to get started 
o Library card
o Accounts
o Software Downloads
o Device Cords
o Wi-Fi



Lib L diLib L diLibrary LendingLibrary Lending
• How does a patron borrow an ebook from your How does a patron borrow an ebook from your 

library
o Think of the step-by-step process
o Walk through the process and documento Walk through the process and document
o Revise list of steps into usable check list
o Add photos if appropriate
o Process will change over time – update



E l li tE l li tExample listsExample lists



Th N l kTh N l kThe New lookThe New look

Created by Susie McIntyre



T i i S iT i i S iTraining SessionTraining Session
• Be sure to advertise what to bringg

o Device with cords
o Laptop
o Library card or card number
o Amazon account username and password
o Adobe epub username and password
o iTunes username and password

Barnes and Noble username and passwordo Barnes and Noble username and password



D i S ifiD i S ifiDevice SpecificDevice Specific
• Use guide lists as handoutsg
• Walk through the steps
• Model
• Practice
• Time for questions 



I di id l iI di id l iIndividual sessionsIndividual sessions
• Requires a person to offer trainingq p g
• Informal 
• Less intimidating
• More focused on particular questions



OO OOOneOne‐‐onon‐‐OneOne
• Schedule a session with a Schedule a session with a 

designated start and end 
time

A i t to Appointments
o Sign-up 

• Find out what the patron 
hopes to learn

• Use the same class hand-
outs when applicableouts when applicable

• Model and practice; 
side-by-side, device in 
hand



Vid S l tiVid S l tiVideo SolutionsVideo Solutions
• Record short videos 

of device use
o Use your webcam software

• Create screen • Create screen 
captures

o Screenr
Jingo Jing

o Webex



SSSummarySummary
• Decide which devices to train
• Decide which type of training is needed: Device or 

library lending
• Learn the device
• Plan the training

Create handouts • Create handouts 
• Decide if one-on-one trainings are an option
• Create videos if possibleCreate videos if possible



Q tiQ tiQuestionsQuestions



C t t I f tiC t t I f tiContact InformationContact Information
Jennifer Birnel

(406) 438-2041

jbirnel@mt.gov


