
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use these hashtags: #wjwebinar



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 713 126 672
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Betha Gutsche

WebJunctionWebJunction 
Community Manager

WebJunction                 
Programs Manager



Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

EventsEvents
webjunction.org/calendar



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Florida Department of State’s Division of  Montana State Libraryp
Library and Information Services

Idaho Commission for Libraries
Illinois State Library
Indiana State Library

Montana State Library
State Library of Ohio
Access Pennsylvania
Texas State Library & Archives Commission
Library of Virginiay

Maine State Library
Minnesota State Library Agency & Minitex
Mississippi Library Commission

Library of Virginia

Washington State Library

And to the Bill & Melinda Gates Foundation
for their continued support of WebJunction. 



Today’s Presenters

Andrea Gough
Readers Advisory 
Librarian, 
Seattle Public Library

David Wright
Readers AdvisoryReaders Advisory 
Librarian, 
Seattle Public Library



Serving Readers: Beyond the Basics

i h d G h d id i hWith Andrea Gough and David Wright



David Wright & Andrea Gough



David Wright & Andrea Gough



Where We Work



New Tools and Strategies 
f d ’ dfor Reader’s Advisory

Virtual, via Social Media, or NOT.



Just what do we mean by
“ d ’ d ?”“Reader’s Advisory?”



“Direct” Reader’s Advisory

Talking about books: the reader’s g
advisory interview, or conversation.



Need a Good Book?



Reader’s Advisory is like Massage

Image courtesy of Ontario Library Association

(Even when it’s bad it feels pretty darned good)



“Passive” Reader’s Advisory

(or patron directed)
Image courtesy Harris County Public Library



“Passive” Reader’s Advisory

Displays and “Shelf Talkers”
Image courtesy of Seattle Public Library



“Passive” Reader’s Advisory

Image courtesy of Mt. Prospect Public Library
Book Lists



Search Wikipedia for 
“Reader’s Advisory”Reader s Advisory



Our Patrons Love Being Helped

Image courtesy of jamela via flickr



Our Patrons Love Being Helped

Image courtesy of Corin (GI Folk) via flickr



They deserve better than this…



There’s no algorithm 
for great reader’s advisoryfor great reader s advisory



Neil Hollands’ Article on Forms‐
Based Reader’s Advisoryy

“The basic model for 
interactive readers’ 
advisory (RA) service –
impromptu face‐to‐face 
discussion betweendiscussion between 
reader and librarian – is 
grounded in incorrect 
assumptions that rarelyassumptions that rarely 
occur in the daily 
conditions of libraries.” 



The daily conditions atmy libraryThe daily conditions at my library

IN PERSON RA IS AWESOME!



• WILL THEY   
APPROACH US?APPROACH US?



How we see ourselvesHow we see ourselves

Image courtesy cabbit via flickr



How they see us?How they see us?

Image courtesy of DouG! Via flickr





• WILL THEY   
APPROACH US?APPROACH US?

Will th t th• Will they get the 
RIGHT PERSON?



Everyone’s bad at something

Oh God please justOh God please justOh God, please just 
don’t ask me about 

Romance!Romance!Romance!Romance!Romance!Romance!

Courtesy Thomas Ford Memorial Library



We all have bad shifts/days/weeksWe all have bad shifts/days/weeks
Do we have any 
good books?good books? 

nope. 

Image courtesy of Rochelle Hartman via Flickr

fresh out.



• WILL THEY   
APPROACH US?APPROACH US?

Will th t th• Will they get the 
RIGHT PERSON?

• Will there be 
enough time at 
the BUSY DESK?



The IdealThe Ideal

Image courtesy Gosford Library



The RealThe Real

Image courtesy rtlibrary via flickr



• WILL THEY   
APPROACH US?APPROACH US?

Will th t th• Will they get the 
RIGHT PERSON?

• Will there be 
enough time at 
the BUSY DESK?

• Will we be able to use the RESOURCES• Will we be able to use the RESOURCES 
we need to find good books?







Genre Outlines



• WILL THEY   
APPROACH US?APPROACH US?

Will th t th• Will they get the 
RIGHT PERSON?

• Will there be 
enough time at 
the BUSY DESK?

• Will we be able to use the RESOURCES

Will h h DOCUMENTATION

• Will we be able to use the RESOURCES 
we need to find good books?

• Will we have enough DOCUMENTATION 
for effective follow up?



“Here’s your thrillers for this week!”Here s your thrillers for this week!

Image courtesy Newton Free Library



How can we keep track?
Which one of you 
was into zombie 
erotica, again?

!
, g

ME!
ME!

areare

CATS?

…are 
there 
CATS?

Image courtesy duke yearlook via flickr



Other Benefits of Form Based RA:Other Benefits of Form Based RA:

• Makes COLLABORATION possible.Makes COLLABORATION possible.

• Possible TRAINING tool.Possible TRAINING tool.

• Possible THIRD PARTY sharingPossible THIRD PARTY sharing.

• RAISES AWARNESS / MARKETS RA.
• People LOVE it, and SAY so… 
RAISES AWARNESS / MARKETS RA.

…in WRITING!



Forms‐Based Reader’s AdvisoryForms Based Reader s Advisory

Online and Otherwise
Image courtesy of Seattle Public Library





Child Called It

Hello! thanks for using Your Next Five Books. I’ve created a list for you right in our library 
catalog which you can find here:catalog, which you can find here:

http://bit.ly/1gpRAXZ

I can't tell you how many other readers have told me what a powerful book Dave Pelzer's 
"A Child Called It" was for them, and how it stayed with them. The titles on your list 
include other accounts, some fiction and some true stories, each about a different sort 
of person (including one written by the brother of the man who wrote "A Child Calledof person (including one written by the brother of the man who wrote  A Child Called 
It") but each about someone who struggled against nearly impossible odds and managed 
to overcome. I hope you like them as well.

Happy Reading ,

Librarian
The Seattle Public LibraryThe Seattle Public Library

Thank you for using Your Next Five Books. Please feel encouraged to reply to this 
message letting me know what you think about these suggestions (whether they appeal 
t t) d b t thi i If d f h t t tto you or not), and about this service. If you send us a fresh request you may want to 
include the link to your prior list to help the librarian who works with you see what has 
already been suggested.



In a nutshell, I'm looking for a fun, lighthearted read with a delightful cast of characters and perhaps a wee bit of 
romance. I like smart, independent female characters.

I tend to like a lot of different styles and approaches (plot driven and character driven). Lately, however, I've been 
relishing lighthearted mysteries with that of romance thrown in. I'm currently listening to Rhys Bowen's Her Royal 
Spyness series and am loving it. I have also read mystery series by Deanna Rayborn and Tasha Alexander. I enjoy 
Elizabeth Peters, and love Agatha Christie, Wilkie Collins, and P.G. Wodehouse.

I' t il l ki f i ( t th i ) b t I d t b k th t i f b th i l t d iI'm not necessarily looking for a series (mystery or otherwise) but I do want a book that is fun both in plot and in 
characters. One of my all time favorite books is Cold Comfort Farm by Stella Gibbons. I also love Jane Austen, 
Elizabeth Gaskell, and Charlotte Bronte but am not in the mood right now for Victorian literature.

In general, what I like about books are the following: witty with fun use of language, a wide cast of characters that 
have unique personalities and not too bogged down in unnecessary detail (Thomas Hardy, for example, spends farhave unique personalities and not too bogged down in unnecessary detail (Thomas Hardy, for example, spends far 
too much time describing every single step his characters take on a walk). Another book that springs to mind that 
falls withing the parameters of what I'm looking for is William Kotzwinkle's The Bear Went Over the Mountain.

I tend to shy away from books that are deeply philosophical or mired in family drama‐‐I really don't like 
melodramatic stories revolving around dysfunctional families. If it's ridiculous and breezy like Cold Comfort Farm, 
I'm all about it.

I also enjoy young adult fiction such as Hunger Games, A Great and Terrible Beauty, The Fault in our Stars, Divergent, 
Harry Potter, Lord of the Rings, Ender's Game, etc, but am not in the mood for a young adult book at the moment 
but am open to suggestions in the future.

Oh since I mentioned romance once or twice, I have read romance novels. I enjoy romance novels to an extent but 
only by certain authors such as Julia Quinn and Laura Lee Guhrke.

Books I've hated? I did not like Twilight. I hated Sophie's World and Gain by Richard Powers (ugh, Gain). I liked 
Handmaid's Tale but hated Blind Assassin by Margaret Atwood. In general, science fiction does not appeal to me.y g g , pp

Hopefully this has been of some help for providing direction! Thank you so much for your time. I am excited to see 
what you come up with!



Hello,

My name is xxxxx and I am a Reader Services librarian. Thanks for sharing your reading interests with us! Here’s the list I created for you in our library 
catalog:

http://bit.ly/18N6jbq

What an eclectic reader you are! I also loved how you summed up what you are looking for‐‐fun, lighthearted reads with a delightful cast of characters 
with a wee bit of romance and smart, independent female characters that don't have to be in series.

"Miss Buncle's Book" is a reprint that has been gaining many fans (sorry about the current wait) that supplies the kind of plucky charm you enjoyed in "ColdMiss Buncle s Book  is a reprint that has been gaining many fans (sorry about the current wait) that supplies the kind of plucky charm you enjoyed in  Cold 
Comfort Farm." My colleague, David, wrote about it and some other wonderful reprints for The Seattle Times recently:
http://seattletimes.com/html/books/2021427377_womensfictionreissuesxml.html

Along those lines, you might also enjoy Winifred Watson's "Miss Pettigrew Lives for a Day."

M ll A d t d "Ci d G d " Sh it thi "A l d i t kid h f t k f h R t d th hMy colleague, Andrea, suggested "Cinnamon and Gunpowder." She sums it up this way: "A lady pirate kidnaps a chef to cook for her. Recounted through 
clandestine journal entries written by said chef. Food, pirates, a peg leg and love."

"The Eyre Affair" is the beginning of a series that has mystery, intrigue, literary allusions and many flights of fancy that features a memorable literary 
detective in Thursday Next.

"The Secret History of the Pink Carnation" is also the first in a series. Booklist said: "Willig’s imaginative debut is the story of Eloise Kelly, who is trying to 
uncover the identity of the PinkCarnation, a British spy a la the Scarlet Pimpernel who infiltrated Napoleonic France, for her Ph.D. dissertation....Readers 
should expect more of the swashbuckling past than the scholarly present, but Willig’s story is a decidedly delightful romp."

Since you read teen and like strong female characters, try E. Lockhart's "The Disreputable History of Frankie Landau‐Banks."

Bonus thoughts: You might enjoy Kerry Greenwood's Phyrne Fisher mystery series, Carola Dunn's Daisy Dalrymple mysteries or Gail Carriger's more sexy but 
witty Parasol Protectorate series. Oh, and you might also like Kate Morton!

I hope that you find a book or author that you enjoy from this list (and haven’t already read!). Let me know if you want more.

Thank you for using Your Next 5 Books. Please feel free to let me know what you like and don’t like—it will help me help you next time!y g y p p y

Happy Reading!
Librarian
Reader Services
The Seattle Public Library



Hi‐ I am trying to get a book for 
my mom to read. She is almost 
91. She LOVES suspense, WWII, 
etc. She has read all Ken Follett'setc. She has read all Ken Follett s 
books. She wants excitement!! If 
you can find anything to fit the 
bill she (and I!!) would be 
h ill d! Sh i l i h i hthrilled! She is losing her sight 
and reads on a Kindle. Thank 
You!!!



Blogging Your Next 5 Books Q&A 
for third part cons mptionfor third party consumption



Thank you so much for the
Thank you so much! I already 
l d th SPL b t I lThank you so much for the 

suggested reading list! 
Obviously you were spot  on ‐‐
I h d A S d C t

loved the SPL but now I love 
it even more. 

I have read A Sand County 
Almanac, and loved it! I am 
going to read all of your  Wow, thank you! … Your 
suggestions, and possibly ask 
for more when I am done. 
Thanks again!

list and other suggestions 
look great. While I read 
through them, and Thanks again!  g ,
perhaps other books by 
these authors, I'll note 
what I like and dislike so I

thanks so much for 
making m first what I like and dislike so I 

can include that info 
when I'm ready for 

making my first 
adventure with the 
SPL a really good 

another Next 5 set. one!! 

















RA via Facebook & Social Media

The conversation continues…



Librarians are standing by! 
Tell us a book you liked; we’ll give you a book you’ll love!

Y ll M

y ; g y y

You guys are all awesome. My 
reading for the winter is shaping 
up nicely with these suggestions!

What wonderful 
recommendations ‐‐ thank you y
so much!!! I haven't yet read 
any of the books you 
suggested. Sounds like I've got 
some great reading to look g g
forward to. Much appreciated!







It’s a Reader’s Advisory Party!





Facebook: it’s all relative.

(A Pause While We Brag)



Who we reach via FacebookWho we reach via Facebook



Desperate measuresp



People Love to Share Books!People Love to Share Books!



People Love to Talk About Books!People Love to Talk About Books!

Impromptu
Book

DiscussionsDiscussions



Doing Reader’s Advisory on Other 
People’s Sites (social Q&A)People’s Sites (social Q&A)



Staff‐created list 
(f t d F b k)(featured on Facebook)



Sharing makes a difference!



Readers collaborate on booklists

AKAAKA
“crowd sourcing”



Patron‐Generated List in our CatalogPatron Generated List in our Catalog



Sharing list back to patrons



Patron‐generated list on our BlogPatron generated list on our Blog



Blog content shared via other mediaBlog content shared via other media

They crave 
our content!our content!



Traditional & New Media: side by sideTraditional & New Media: side by side



A picture’s worth 1,000 wordsA picture s worth 1,000 words



Keep it Simple (110 Shares)Keep it Simple (110 Shares)



New Catalogs & Discovery Layersg y y



“While 
You’re 

W iti ”Waiting”:
Lists at 
point of 

dneed



Embedding videos within the catalog



Video Booktalks in catalog.













Blogging: a venue for staffBlogging: a venue for staff



Blogging: a venue for staffBlogging: a venue for staff



Blogging: a venue for authors, etc.Blogging: a venue for authors, etc.



Blogging: a venue for authors, etc.Blogging: a venue for authors, etc.



Blogging: a venue for patronsBlogging: a venue for patrons.



Blogging: a venue for patronsBlogging: a venue for patrons.



New ways to do what we’ve always done

Courtesy cecil county public library



Our Thanks To The Seattle PublicOur Thanks To The Seattle Public 
Library’s Social Media Team, 

Multnomah County Public Library, 
Williamsburg Regional PublicWilliamsburg Regional Public 
Library, and Edmonton Public 

Library.


