Library Web Site Redesign Survey

This survey is part of the <ENTER YOUR LIBRARY NAME> Library web site redesign project. Please take a few minutes to complete it. The survey here concerns just the library Web site and does not include Web sites of electronic databases or any other external Web sites. Thank you for your help.

1)
What best describes you? (Circle most appropriate answer)

 
Frequent Library Patron 

Occasional Library Patron 


Infrequent Library Patron 

Library Staff


Other _____________________________________

2)
What is your age?

  
16-20 years old


21-30 years old

 
31-40 years old

 
41-50 years old

 
51 and above

3)
How often do you use the library website? (Circle one)

Daily
Weekly
Monthly 
Once a year
Never

4) I typically visit the library Web site at: (Circle one) 

 
Home

Library

      
School 


Work


Other _____________________________________

5) What is your Internet connection speed at home? (Circle one)


None

      
Dial-up (28.8 or 56k modem connection)


Cable Modem/DSL or other broadband

6) What Web browser do you typically use?


Internet Explorer


Netscape


Other _________________________________________

7) What do you use the site for? (Circle all that apply)


Search books, journals, articles, databases


Government resources, archives, faculty publications and research


Circulation Information


Library policies, services, news and events, hours etc


Browser configuration - help for off campus access


Course guides, subject guides, class reserves


Group study information


Interlibrary loan


Suggest books, videos or other material for the library to purchase


Library employment, volunteer programs


Library instruction program


Information about computer usage


Contribute funds to the library


Other 

8)
I like the look/feel of the Web site. (circle one)

Strongly Disagree
1
2
3
4
5
Strongly Agree

9)
I enjoy using the library Web site. (circle one)

Strongly Disagree
1
2
3
4
5
Strongly Agree

10)
The site meets with my expectations.

Strongly Disagree
1
2
3
4
5  
Strongly Agree

If not, why? 

11)
Please rate the following aspects of the site’s design: (1 being excellent and 5 being poor)

Download time


1
2
3
4
5

Content



1
2
3
4
5

Clear navigation


1
2
3
4
5

Overall ease of use

1
2
3
4
5

Text Style (font, font size)
1
2
3
4
5 

Graphic Design (colors, images)
1
2
3
4
5

13) What should be changed? 

14)
What do you like most about the site? 

15)
What about the site annoys or irritates you?

       16) Other Comments:
