Thomas Crane Public Library

50+ Focus Group Report
Three focus groups were conducted during June 2006 with a total of 24 participants.  Participants were recruited via the library’s e-mail newsletter, posters and flyers in all library locations, an article in the weekly Quincy Sun newspaper, and invitations sent to the Friends of the Library mailing list.  Each discussion lasted about 1-1/2 hours and was moderated and recorded by a two-person library staff team.

The following questions were asked of each group:

1. What are some issues facing you in this period of your life?

2. How do you now spend your free time?  How would you like to spend your free time if you had more of it?

3. What kinds of events, classes, workshops or activities would you like to see happen at the library?  

4. What would you like to see on the library Web site?

5. Are there any services or materials that you wish the library offered?

6. What are your thoughts on volunteering in the library or elsewhere in the community?  What skills do you have that you would be interested in sharing as a volunteer?  Do you see yourself being available and interested in volunteering in the next couple of years?

Group Information

Group One
Main Library, Saturday, June 10, 2006, 10:00 am

Moderator:  Megan Allen

Notes:  William Adamczyk

Group Profile:

There were nine participants in this focus group, all women over the age of fifty.  Three of the women were retired, with one of those going back to school.  The remainder of the participants were in different stages of thinking about retiring.  At least one woman worked from home and several worked in the medical field.

Group Two

Adams Shore Branch Library, Thursday, June 15, 2006, 3:00 p.m.

Moderator:  Megan Allen

Notes:  William Adamczyk

Group Profile:

There were seven participants in this focus group, five women and two men, all over the age of fifty.  Five of the participants were retired.  The remainder of the participants were self-employed with no retirement in sight.  Several of the participants have been Quincy residents for 40+ years, while a couple were newer residents.  Also, the ages ranged from early 50s to mid-70s.
Group Three

North Quincy Branch Library, Tuesday, June 20, 2006, 7:00 pm

Moderator: Megan Allen

Notes : Claudia Shutter

Group Profile:

There were eight participants in this focus group, six women (including one Asian-American and one African-American) and two men over the age of fifty. The group’s length of Quincy residency ranged from four years to fifty years. Two people were retired with the rest working in the medical, insurance/customer service and education fields. 

Summary of Results
Question 1: What are some issues facing you in this period of your life?
	
	Group One
	Group Two
	Group Three

	Health 
	Not eligible for Medicare/Medicaid; Costs of Cobra insurance options; Working part-time jobs to qualify for insurance
	Changing your lifestyle because of yourself or others; Worrying about the health of loved ones


	

	Staying involved/Staying current/Making contact


	Need to get out of the house; Need to connect with other people; No longer have built-in work friends
	Not as many opportunities to meet new people; Reduced circle of friends


	Want to learn computer skills; Keep abreast of world events in order to participate 



	More Free Time


	Feeling of civic responsibility – want to give something back
	How to manage time; no free time

	n/a

	Financial Issues
	401K, annuities--What does it all mean?; Financial planning


	Making ends meet/Living on a fixed income; Rising prices/costs vs. stable income


	Have experienced unexpected changes in employment and/or pensions; Feel the necessity of learning new skills for new jobs; Concerned with living longer and needing more income to live; Try to instruct self in investments for retirements

	Home Issues


	Buying/Selling; Relocating here or elsewhere; Local housing options – Quincy Council on Aging
	Cooking for two vs. cooking for a family


	

	Caregiving

	Raising teenagers; Taking care of dependent parents


	Taking care of aging parents; Taking care of aging spouse; Taking care of grand children
	

	Other
	What do we do after work?; Making better and informed decisions


	Juggling many and new obstacles; Pared down/Reduced lifestyle; Loss of flexibility
	Lack of time: Work two jobs, Volunteer in many areas; Enjoyment of life – positive sides of retirement: Want to enjoy an enriched life, Traveling to Europe and Asia, Volunteer and give back to the community


Question 2:

How do you now spend your free time?  How would you like to spend your free time if you had more of it?
	
	Group One
	Group Two
	Group Three

	Affordable Classes, Workshops& Programs 


	Multiple offerings of popular library programs; Painting, crafts, etc.; Quincy/Braintree adult ed; Camera classes; concerts/lectures
	Desire to take affordable classes: Love of learning; How to organize time better


	Take courses at local colleges; Learn a language (Spanish, Chinese?); Attend library programs; Is selective about using time (“always sure that the Library programs are worth it”); Not just filling up time but likes to attend quality programming; Free music concerts

	Service/Volunteering


	“be of use”; currently volunteering: Quincy Teen Mothers group, Ward 5 Community Association; PTO
	Currently volunteering: House and garden tours; Council on aging


	Currently  volunteering: Hospital front desk; Friends of the Library and their Book Sale; Adams Birthplaces (fife player as welcomer); Church activities; AARP (elderly bill paying and  assists in making appointments); Runs a weight management workshop for economically disadvantaged

	Travel
	Affordable travel; Travel groups/locally; Programs on travel
	
	Traveling

	Other
	Being outside/nature/living world; Over 50 discussion group (Monthly/topical ); Home repairs (Handy-man connections; Library programs)
	Reading; Physical activity (Walking, Swimming, golfing, Using the Y); Gardening; Taking care of grandchildren; Community Events (e.g. Neighborhood associations); Using the library; Blogging; Movies/DVDs
	Reading; Fifing; Gardening; Family commitments; Maintaining relationships with friends; Walking; House maintenance; Tap dancing; Birding




Question 3:

What kind of events, classes, workshops or activities would you like to see happen at the library?
	
	Group One
	Group Two
	Group Three

	 Health


	Menopause; Alternative cures; insurance; Exercise group. Yoga, Massage
	
	Offer a CPR certification, first aid class (in cooperation with fire/police)

	Technology


	Evening and weekends; Wireless workshop; Cameras; Modern Tech (iPods etc., eBay)


	
	Provide computer classes beyond the basic e.g. Excel, business programs  (“Library already offers basic classes and does a good job of it”) ; how to purchase a PC

	Recreation

	Sewing; Beads Something to do with your hands (“crafty not messy”)


	
	Programs on arts and crafts, cooking (tie in with Quincy Art Assn.); Show movies (relatively recent – not old ones); House / gardening   (cooperate with Home Depot?)

	Finance
	Financial planning


	
	Speakers about finances, investments

	Discussion
	Booked for Dinner – evening


	Current/World events topic discussion group (Exchange of views, Multiple ages)
	

	Other
	Senior citizen focused programming; Retirement planning (Design your life); Sign language


	Oral/Written family stories project; Genealogy/Family history research; More continuing programs (Keep popular programs continually running)
	Tutoring (of younger people who are struggling); Seminars led by experienced people [volunteers] in different fields; Programs on people finding jobs over 50-60, writing resumes, etc.


Question 4:

What would you like to see on the library Web site?
	
	Group One
	Group Two
	Group Three

	
	50+ section/pages; Bulletin board/blog/chat room (Moderated forum); Info on how to stay current (How to use modern tech devices, etc.); Resource center (gather and evaluate best sites, e.g. Travel, Consumer info, Health, Volunteer Opportunities)
	50+ section of the web site; How to use resources (e.g. Databases, Downloadable books/music); Make it a clearinghouse of information (Link to sites, don’t try to replicate them; Provide referrals to needed info: Older adult info/Health info/ Affordable classes/ Discounts available (senior and otherwise); Volunteer info/resources (Inside and outside the library)
	links to health and finance information; links to online courses (free/low cost); blog for book reviews or a book discussion group (by genre); some kind of online community such as a bulletin board; information about cultural events on the South Shore




Question 5:

Are there any services or materials that you wished the library offered?
	
	Group One
	Group Two
	Group Three

	Outreach


	Grow the existing Outreach on Wheels service?; Bookmobile
	Expand/advertise existing service; Get volunteers to do it


	Elderly outreach--strong need for this audience to be addressed since Quincy has a large elderly population, they often have no means of transportation to other parts of the city, should offer activities like reading to them, or book groups—where they live.  Would not have to be a library staff member, but if done under the guise of the Library gives legitimacy to a volunteering program doing these activities.

	Materials
	Travel videos: More & more current – weed old


	
	Check out Artwork; Be able to borrow most current issue of magazines

	Information Services
	More online reviews


	
	Assistance with music selection/information; Would like informational brochures about Quincy (e.g. historic/tourism sites) available in Library; Tax forms available on ground level of Main Library; Information on online courses

	Programs
	
	Literacy program


	Citizenship classes; GED classes; Use the meeting room at NQ for programs; All service and programs offered at Main Library should be offered at branches, too

	Facilities
	
	Better library maps of the building/collections; Dewey lists (Lists by subject of where to find what); Better signage (Retail style signs on the shelving; Include Dewey subjects); Provide a public space (Create an open meeting space for groups, etc.)
	Book drop specifically designed for CDs and DVDs



	Publicity
	Volunteer Day: Advertise volunteer opportunities


	Better connection with QATV--Advertise when library programs will be aired on QATV, Include in newsletter; Advertise volunteer opportunities
	Conduct library card registration drive (aimed at adults)




Question 6:

What are your thoughts on volunteering in the library or elsewhere in the community?  What skills do you have that you would be interested in sharing as a volunteer?  Do you see yourself be available and interested in volunteering in the next couple of years?

	
	Group One
	Group Two
	Group Three

	Thoughts on Volunteering
	Good opportunity to be role models (Show youth “you have to volunteer”); Desire to “give back”


	Become a library advocate--Volunteer and promote library services; Need to know of more opportunities to volunteer/serve


	Would like some flexibility in volunteering



	Skills/Interests
	Literacy Program; Reading to the blind, elderly; Writing for the blind, elderly; ESL; Financial/Retirement planning; Use craigslist.org as a resource


	Literacy volunteers; Customer service reps--Library greeters (Meet people at the front door, Less intimidating than asking at the desk)

	Join Friends of the Library; Would do SAT tutoring or provide information on educational testing for youth




