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Frequently asked questions
Implementation

Q: 
My library doesn’t have a website. Can I still participate?

A: 
Yes! We would ask that you set home page on the Internet browsers  on your public access computer terminals to your unique URL and post fliers around the computers letting patrons know about the survey. 

Q:
How do I connect to the survey?

A:
The web survey code box http://depts.washington.edu/imlspac/codebox/index.html contains HTML code, scripts, and files that you can copy and paste into your library’s source files. There are several different options to choose from, including:

· Interstitial box: This is our preferred method because it is the most visible. When the patron accesses your library’s website, a box with a link to the survey and a brief description will appear over the home page and the home page will be darkened. The patron will need to close the box to continue on to the website. This option can be customized so that the box only appears once per browser session. 
· Center box: This is a more basic version of the interstitial box. The library’s background will not be darkened and the box will disappear after several seconds. 

· Buttons and banners: These are linkable images that can be inserted anywhere on your website. We recommend that these be installed prominently on the library’s home page and that these also be used in conjunction with the boxes.

We will be happy to help you decide which option is right for your library. 
Q:
Can we use our own method for connecting to the survey? 

A:
Yes. We just ask that the survey link appear prominently on your website and that you put up fliers announcing the survey around your public access computer terminals. It’s important that we get as many responses as possible.
Q:
How remove the survey link?

A:
Simply delete the code and files that you installed in your source files. You may find it helpful to insert  non-readable notes before and after the pasted code in your source files. 

Privacy & security

Q:
How are you protecting our patron’s privacy?

A:
We will not be collecting any personally identifiable information from your patrons. When the patron clicks on the link from your website to take the survey, the FSCS key embedded in the URL will be recorded and attached to the response. This will allow us to identify the responses that come from your library, but will not record any other information (even if the patrons are logged into their library accounts). 

To further protect patron privacy, in the case that too few responses are collected from any single library to conceal the identity of the respondents data will be aggregated with peer libraries. This is only likely to be necessary in very small libraries. 

Q:
How are you securing the data?

A:
The survey will be hosted by the Social Development Research Group (SDRG) at the University Washington http://depts.washington.edu/sdrg/. Physical access to SDRG offices where the servers are housed is access-card controlled and all data is stored on secure servers with rights and permissions restricted. SDRG is very experienced in hosting web surveys on sensitive topics and have been previously granted a Certificate of Confidentiality from the National Institutes of Health. 

Q:
Do you need access to our website code?

A:
No, we do not need any type of remote access to your website. The code we supply for creating the float-in window can easily be inserted into your library website by anyone with basic HTML skills and should take less than 30 minutes. We will provide as much technical assistance (including walking through the procedure step-by-step) as necessary and can help you choose the best option for your library.

Q:
How was my library selected for participation in the web survey?

A:
636 public libraries were randomly sampled to form the core participants in the web survey. We stratified the sample to ensure adequate numbers of responses from many different types of libraries. In addition to these, state librarians have asked to include other libraries in their states. 
About the survey

Q:
How long does the survey take to complete?

A:
The survey will usually take 10-15 minutes. To keep the survey as short as possible, we have built in filtering questions so that patrons avoid questions that are not applicable to them. 

Q:
What kinds of questions will the survey contain?

A:
The main purpose of the study is to gather information about the kinds of things people do when they are using the library’s public access computers and Internet connections. We will be asking some general questions about how they use the library’s resources and then more specific questions for patrons who use the public access computers and Internet connections. A copy of the survey is available upon request.
The impact of free access to computers and the Internet in public libraries. A research initiative of the University of Washington Information School.








