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TECHNOSENIORS LESSON PLAN 
	TOPIC:  GETTING STARTED ON FACEBOOK


	LEVEL: (  Beginner  


	LESSON OBJECTIVES: Participants will learn:

· How to set up an account
· How to change settings INCLUDING EMAIL ADDRESS
· How to adjust privacy settings
· How to find friends

· How to write and upload 
· 

	IMPORTANT PRELIMINARIES
1.  The first step in setting up a Facebook account is to enter your email address, and Facebook sends a confirmation email to that address.  You can set up a profile without confirming, but you will need access to your email account to confirm before you can send messages, write on your friends’ Walls, etc.  This is easy for participants with a web email address, but will be impossible in a class situation for participants with a POP account (Outlook, Outook express, etc).

THE WORK AROUND:  In preparation for this delivery, Centres should set up a number of disposable email accounts.  You could set up gmail accounts (technosenior1, technosenior2 etc), or use one of these services: http://email.about.com/od/disposableemailservices/tp/disposable.htm. The url, login and password should be printed on a slip. 
Participants in this class who have a web email account of their own can use their own email address.  Participants who don’t can be given one of the slips to set up their Facebook account, then change their email address in their new Facebook account when they get home.  Instructions on changing the email address are included in a handout.
2. Participants will need at least one confirmed friend to work with.  Since we can’t guarantee any of their real friends will be online, we have created “Mary Smith” from Kyogle.  Since Mary Smith is fake, this will also alleviate worries about makes faux pas. 
You will need to log in to Mary Smith’s Facebook account during the session and confirm she is friends with all your class.  Mary Smith’s login is seniorsweek@gmail.com and her password is technosenior.  Many centres will be using this. When “Mary Smith” logs in somewhere else, your computer will log her off. Just log back in again as needed. Confirm all friends – they will be seniors in other centres.  Mary Smith will delete her account at the end of Seniors Week.


	Topic
	Time
	Content
	Notes and Resources

	Welcome everyone


	5 mins

	Find out the computer level of each participant

Talk about what they will learn this session

Reassure participants that 

1.  During the session we will be covering Privacy on Facebook, and 

2. Before the end of the session, we will learn how to delete a Facebook account if they decide they don’t like it.


	

	What is Facebook For:


	10 mins
	Lead a discussion about what they would like to be able to do with Facebook.

At the end of the discussion, round up by listing:

1. Keep up with family, children and grandchildren – their news, photos, etc.

2. Reconnect with old friends and people you have lost contact with (from schooldays, war service, workplaces, etc)

3. Reconnect with extended family – cousins etc.

4. Make new friends who share interests – vintage cars, crochet, draft horses, jam making etc.
  
	

	Email address


	5 mins
	Go to http://www.facebook.com.

At the top is Log in.  As you see, you need an email address.

Hands up:  Who has an email account they can access on the web- that they could log into now.  These people can use their own email address to set up their Facebook account.

Hands up:  Who uses Outlook or Outlook Express or Thunderbird or similar to download their email to their own computer?  Give these people each one of the pre-prepared slips with login and password to a disposable email.  They will need to use these addresses to set up their accounts, and we’ll learn how to change the address so that when they get home they can change to their own email address.

 
	Email account login slips – see Preliminary 1 above.

	Setting Up an Account
	5 mins
	Enter your name, email and password.  

You should always use a different password to your email for any new accounts, so that if someone hacks one password they don’t get all of them.  (Suggest using their email password with F for facebook at the beginning or end).


	This is a good opportunity to plug password security.

	Which Name Should I Use? 
	
	Use your usual name – the name your friends and family know you by.


	

	Should I tell them my birthdate?
	
	Click the “Why do I need to provide this” link under the birthdate.”  You can make your birthdate data private in the next step, but this explains why you should provide your real birthdate.


	

	Setup information

Welcome Page
	5 mins
	Skim through these quickly and go on to the next step.  You can go back to all these settings later.

Find Friends

Skip this step for now

Profile information

One of the things Facebook can do is help you find old friends from school or college.  You can enter your school here if you like, or do it later.
Profile Photo.  Your photo helps people who are looking for you to know whether they have found the right “Mary Smith” in the world!  You can skip for now, but later at home, you might like to upload a photo of yourself.

Let’s look at Privacy first, because what you decide about that will help you decide what to enter here.

	If you have time and a digital camera, this could be a good activity for later in the class.

	Privacy
	10 mins
	Lead a discussion about privacy. Many seniors may be very concerned about privacy and need to understand it before they go any further.  

At the end of the discussion, round up:
Facebook allows you to set your privacy levels.  You can select a privacy setting for every post you make, whether you are uploading a photo or posting a status update.  You can also set privacy settings for your profile, your contact information, and whether you can be found in a search.  You can change these settings any time you want. 
To decide what you want, you need to think about:

1. Who do you want to be able to find you?  If old friends can find you, old enemies, creditors, boyfriends or girlfriends, mothers in law etc can find you too.

2. Who do you want to be able to see information about you like your birthdate, email address etc.  

3. Who do you want to be able to see your photo albums?  

4. Who do you want to be able to see the news you post on your wall?
	

	Privacy and Settings
	5 mins
	Handout the Privacy Handout.

Discuss #1.  Terminology.  Many seniors will think “Friend” is a very strange term for family, former students etc.

Discuss the usefulness of Friend Lists to split friends into different kinds and have different privacy settings for each. You might have lists for family, close friends, old friends etc.  Then you can use the “Custom” setting to restrict who can see what.  

Go to Settings (top right corner) Privacy Settings.  Show how each dropdown list has 

· Everyone

· Friends of Friends

· Only Friends

· Custom

To use “Custom” we’ve got to create some custom lists, and to do that, you need at least one friend.  (This is annoying.  It would be better if you could set up the categories first.  But Facebook doesn’t allow you to.)

	Privacy Handout.



	Adding Friends
	10 mins
	Click Friends on the top left menu.

You can find friends in many ways;

1. If you have a web email account, Facebook will search your contacts.  This is probably not a good idea though, because you probably have a lot of contacts (like your dentist for example!) that you don’t necessarily want to Facebook with!

2.  If you know their email address, just enter it in the box bottom left.

3. If you know they are on Facebook, just enter their name.
4. You can search by school or former workplace
Just for now, find and add at least one friend (family member, co-worker etc.)   You will see why it is called Social Networking – Facebook will suggest friends of theirs.

	

	Add Mary Smith
	5 mins
	To continue with this lesson, it will help if you have at least one friend confirmed.  So add someone in this class to practice with, or search for Mary Smith from Kyogle and add her as a friend.  
	Trainer:  You need to log in to Mary Smith’s Facebook account and confirm each of your class is friends with her.  

Mary Smith’s login is seniorsweek@gmail.com, and her password is technosenior.

	Break


	5 mins


	You have been going for just over an hour.

Have a 5 minute break to stretch.
	

	Create some lists.
	5

mins
	Click “Friends” on the top left menu, then “All Connections”, you will see all your friends.  If you click “Add to List”, you can choose from existing lists, or add a new one.   
You can create as many different lists as you need. 
Your friends can’t see what you call the lists, so you can call one of them “Family I Can’t Stand” if you want.

You can change this any time.  From now on when you confirm a new friend, you can choose which lists to add them to.  
	

	Settings/

Privacy Settings
	15 mins
	Now, before you enter any information about yourself, you can control who will see it.

Spend 15 minutes working through the first few items in the Privacy Handout.  Make sure they know how to use the Lists.  You do not have enough time to cover everything in it, but they can take it home and finish adjusting the settings.
	

	What can you do on Facebook?


	20 mins
	Go through the Handout.  By now your class should be confidently communicating with each other and can explore the application.  

This lesson plan includes a powerpoint presentation and a handout.  You may prefer to reduce printing costs by using just the powerpoint, or you may choose to use the handout.


	What Can You Do on Facebook

PPT or Handout



	Photos
	
	If you have time, take a group photo.  Log in to Mary Smith’s account and share it with all of them.  Allow them to practice tagging it.  

	

	IMPORTANT
Change your email address.
	
	1. On the  top right hand side of your home page, you will see “Profile”

2. In the left menu you will see “Edit my Profile”

3. Under it you will find “Contact Information” and Emails/Add Remove Emails.

4. Enter your correct email address in the "New Email" field.

5. You will be prompted to enter your password. Click "Confirm" after typing it in.

6. Another confirmation email will be sent to the address you enter. Follow the confirmation link in that email to confirm your account.

Note that confirming the new email address will replace the incorrect address you originally signed up with.

	

	Conclusion
	5 mins
	Thank everyone.  Don’t forget to allow time to promote your Seniors Club or other training.
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