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This is the first of two focus groups with teen patrons.  The purpose of this group is to find out how the library can improve services to teens.  This was a very informal discussion.  The group sat around a table munching on goldfish, M&M’s and drinking lemonade!  The teens were asked to be honest with their answers, sharing their likes and dislikes about the library and what works best for them.  When I refer to teens in this survey I am referring to middle and high school age.
1. What are programs you have participated in/or would like to see?

· Book discussion group:  There used to be a book discussion group at the branch library about five years ago.  The group met once a month during the school year and once a week in the summer.  Sometimes the librarian chose the selection and at other times the teens got to choose.  Caroline was a member and would like to see the start of a similar group.  Caroline was in middle school at that time.  

· Young Writer’s Club:  this group has been meeting for the last ten years.  Members came to share writing ideas, create poetry and listen to guest authors and illustrators speak.

· Visiting author program: coordinated with a young writer’s group

· Outside movies in the summer (project onto the library wall, bring out a screen?)

· Dance Dance Revolution:  Jessica thought that the middle school age group was more interested in this program.  Caroline and Caitlyn thought that high school age would not be interested.

· Crafts:  hemp jewelry, jean decorating, duct tape products.

Caitlyn, Caroline and Jessica all thought that the middle school age would be more interested than high school age. 

2. Would you be interested in participating in a Teen Advisory 

Group?

· Yes!  All three girls thought that this would be a great idea.  It was explained to them that the group would meet once a month and they would have input on programs, activities, book selection, and displays.  They wanted to compile a list of genres and create a book of teen favorites!  They also suggested putting a Teen Survey on the library website. (Great idea!)
3. What do you think is your peer’s overall impression of the library?

· It is a place to come and work on school projects or homework.

4. What do you think of the physical space of the YA area?

· It is inviting and looks great. 

· All three liked the computer setup.

· It would be nice to have a game table (i.e. for chess, checkers etc.)

· They love the chairs (contemporary, funky) and wanted to know what happened to the couch? (broken)

· Would like to see new CD’s on display (are now housed in adult section.)
5. Do you feel safe inside the library?

· Yes, although Caitlyn and Jessica said they felt a little intimidated by the after school crowd that hangs in the computer area.

6. You said that one of your outside interests is community involvement; would you be interested in participating in intergenerational programs at the library?

A number of years ago the library had a program that involved high school students teaching senior citizens computer basics.  Caitlyn and Caroline were very interested in this!

Caroline suggested that high school students offer homework help/tutor younger students after school.

Caroline suggested offering conversation circles for students.
This is the end of the first meeting.  Another group will be meeting on 

Monday, August 9.  Caroline, Caitlyn and Jessica will be in attendance as well as some new members.  This was a great opportunity to hear our teens talk!


