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Welcome!

In the chat, please share:
e Your location and role

e Think about a time you were somewhere very new or different —a
move, a career change, a new school, etc. How did it feel? What was
challenging or exciting?




Our time today

 Who are we serving and why?
 What are the lived experiences of new immigrants in Nevada?
 How do libraries build authentic relationships with our communities?

 What are some real-world programs and tools | can apply in my
library?

. Q&A




Who are we welcoming?

Immigrants, refugees, and world language speakers are incredibly diverse.
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Common ground for libraries

o Often have multiple interlocking goals and needs (e.g., financial, social,
language, children) but many services / agencies can only address one.

* Navigating unfamiliar cultural, social, and legal norms.
 Example: Mujeres al Volante
 Example: Business and professional licensing

* Re-establishing a sense of connection, community, safety, and home.




What'’s a library?

Many countries do not have free public library systems comparable to those in the United States.
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Reflection

In the chat, please share:

* What community / communities is your library serving?
* What are their most important goals?

 How aware are they of what the library is and does?




Nevada Governor’s Office
for New Americans



How do you design services for your
unique community?

» By building authentic, sustained relationships
* By co-creating services, programs, and collections with them

» Holistic, culturally and linguistically relevant services — straight
translation doesn't cut it.




“Nothing about us without
us is for us.”

- Disability justice slogan



Foundation of authentic relationships:
An asset-based growth mindset
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Everyone has gifts Everyone cares Asking and Everyone has agency Growth
about something listening are No giver/taker divide mindset — we
more powerful are learning

than telling



Think beyond the book

You need holistic cultural and linguistic relevance to sustain library use.

Staff language
and cultural
knowledge

Website and

social media Partnerships

Signage Programs

\YEIEE] Promotional
language and materials
topic



Engaging Immigrants and Non-English Speakers In Your Library:

Toolkits and
Everyday Advocacy Examples

Melody Leung

Youth Services Librarian - Washington State
Former ALSC LSUCTC Co-Chair

Adjunct Instructor



//bit.ly/LSUCTCToolKi
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https://bit.ly/LSUCTCToolkit

oolkit Components

The New American Toolkit provides a number of resources
for librarians and library workers to research as well as an
overview of the New American population. This information
Is made available to help meet the challenges that New
Americans might face.

About This Population

Recommended read alouds
Recommended apps

Professional and community resources
Materials for the children’s room
Materials for programming

Successful library programs
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https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.a7vxpml5cmst
https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.9rflj5nm2n2k
https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.o1bjmfwxhmmr
https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.wf31mn59d8go
https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.6ghx9wdg1cnm
https://docs.google.com/document/d/1Tos2E9rYwTC9TIhIDGTAXXVdNHiuTn2ybZ6L-ZFwRik/edit#bookmark=kix.gjulin3s360l

Recommended App

L ] L)
Services listed
We are constantly updating and adding new resources to FindHello. We prioritize services offered by non-profit organizations

that are free or low-cost and are specifically for immigrants. You can find the following categories of services:

¢ Legal Help. Immigration lawyers, accredited representatives, and organizations offering legal support.

* Resettlement Services. Help for new refugees, asylees, and others.

¢ Housing & Food. International foods, food for those facing hunger, and help to find a home.

¢ Healthcare & Counseling. Free and low-cost doctors, dentists, and mental health services.

¢ Education & English Classes. ESL programs, citizenship classes, digital skills, and adult education.

¢ Jobs & Careers. Training programs, resume support, and help to find a job.

¢ Children & Teens. Childcare and programs to help young people.

¢ Community. Social groups, places of worship, senior programs, cultural activities, and community centers.

* Emergency Services. Help if you are in immediate need.
AR

~ Languages

- Search for resources in your own language. FindHello is available in:

¢ Arabic
e Dari

* English
¢ Pashto
e Spanish

https://usahello.org/findhello/

e Ukrainian



Recommended Resource

Bystander Intervention Training from Right to Be

https://righttobe.org/



Flow Chart

https://bit.ly/LSUCTCToolkit



https://bit.ly/LSUCTCToolkit

Project Voice Toolkit

https://projectvoicetoolkit.wordpress.com/



Migrant Camp Outreach

s Step 1: Research and identify need
e Missing school, food, healthcare, social services,
childcare

s Step 2: What barriers do you need to overcome?
e Trust, time, transportation, language, cultural norms

s Step 3: How do you advocate for your community?
e Start where you can.
o Little Free Library
o Book walks
o Summer Camp Outreach
o Food Distribution Outreach
e Obtain buy-in little by little

3 Photo Credit: Melody Leung
e Problem solve, think how to change a “No” to a “Yes” sl



Know Your Rights Display (Red Cards

Immigrant Legal Resource Center

To print at home, use heavy weight paper, or card
stock. Cut out the cards along the dotted lines. If
you're unable to print on both sides, you can simply
fold on the center line to make a 2-sided card.

If you use a professional printer, we suggest you
print 2-sided cards with white text on red card stock
with rounded corners.

You have constitutional rights:

+ DO NOT OPEN THE DOOR if an immigration agent is
knocking on the door.

+ DO NOT ANSWER ANY QUESTIONS from an
immigration agent if they try to talk to you. You have the
right to remain silent.

» DO NOT SIGN ANYTHING without first speaking to a
lawyer. You have the right to speak with a lawyer.

- If you are outside of your home, ask the agent if you are
free to leave and if they say yes, leave calmly.

+ GIVE THIS CARD TO THE AGENT. If you are inside of
your home, show the card through the window or slide it
under the door.

You have constitutional rights:

+ DO NOT OPEN THE DOOR if an immigration agent is
knocking on the door.

- DO NOT ANSWER ANY QUESTIONS from an
immigration agent if they try to talk to you. You have the
right to remain silent.

» DO NOT SIGN ANYTHING without first speaking to a
lawyer. You have the right to speak with a lawyer.

- If you are outside of your home, ask the agent if you are
free to leave and if they say yes, leave calmly.

- GIVE THIS CARD TO THE AGENT. If you are inside of

your home, show the card through the window or slide it
under the door.

| do not wish to speak with you, answer your questions,
or sign or hand you any documents based on my 5th
Amendment rights under the United States Constitution.

| do not give you permission to enter my home based

on my 4th Amendment rights under the United States
Constitution unless you have a warrant to enter, signed
by a judge or magistrate with my name on it that you slide
under the door.

| do not give you permission to search any of my
belongings based on my 4th Amendment rights.

| choose to exercise my constitutional rights.
These cards are available te citizens and nencitizens alike.

| do not wish to speak with you, answer your questions,
or sign or hand you any documents based on my 5th
Amendment rights under the United States Constitution.

| do not give you permission to enter my home based

on my 4th Amendment rights under the United States
Constitution unless you have a warrant to enter, signed
by a judge or magistrate with my name on it that you slide
under the door.

| do not give you permission to search any of my
belongings based on my 4th Amendment rights.

| choose to exercise my constitutional rights.
These cards are available to citizens and noncitizens alike.

https://www.ilrc.org/red-cards-tarjetas-rojas

Photo Credit: Melody Leung, Everett Public Library



World Language Picture Books/Board Books

In addition to World Language collections for all
ages.

Utilized as a way to provide books for families
to read together and quickly adapt to the
changing language population.

Photo Credit: Melody Leung, Everett Public Library



Reflection

 Whatis one idea from today that you will take back to your library?

* What questions do you have for us?




Dr. Audrey Barbakoff

EAD, MLIS
CEO
Co/Lab Capacity LLC

www.colabcapacity.com
audrey@colabcapacity.com
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