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WHAT WE'LL 
TALK ABOUT 
TODAY:
• Neurodiversity & 

Communication
• Representation & 

Communication
• Language & 

Communication

Photo: Justin Katigbak for Disabled and Here



WHEN YOU HEAR THE WORD 
'COMMUNICATION' WHAT 

IMMEDIATELY COMES TO MIND?

Respond in the chat box



COMMUNICATION:
The act or process of transmitting information, ideas, 

emotions, skills, etc., by the use of words, pictures, 
figures, graphs, etc. (Berelson & Steiner 1964).
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Some ways that 
libraries 
communicate

Website
Online classes 
& tutorials In-person eventsFlyers



WHAT OTHER WAYS DO YOU OR 
YOUR LIBRARY COMMUNICATE?

Respond in the chat box



NEURODIVERSITY
“Neurodiversity is a natural, healthy, and important 
form of human biodiversity — a fundamental and 
vital characteristic of the human species, a crucial 
source of evolutionary and creative potential.” 

Dr. Nick Walker (she/her)

Photo: Pexels.com



hellomichelleswan.com

https://hellomichelleswan.com/


NEURODIVERSITY
“54% of the disclosed disabilities among App State’s 
students are attentional or cognitive differences like 
ADHD and learning disabilities.”

Office of Disability Resources, October 2021
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Personas 

Source: Making Content Usable for People with Cognitive and 

Learning Disabilities

https://www.w3.org/TR/coga-usable/#objective-2-help-users-find-what-they-need
https://www.w3.org/TR/coga-usable/#objective-2-help-users-find-what-they-need


A FEW THINGS TO CONSIDER:

• Keep content as short and simple as 

possible.

• Avoid walls of text and layouts that 

may be too cluttered.

• Consider using bullet pointed lists 

rather than paragraphs.
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BEFORE



AFTER



Neurodivergence: How might 
you apply what you have 

learned at your library? What 
are you already doing? 

Respond in the chat box



REPRESENTATION
Some of the literature provides practical techniques to 
aid librarians in creating inclusive in-person instruction 
(Roth & Turnbow, 2021). 

How can these techniques be prioritized in other  
scenarios?

Photo: WOC inTechChat



REPRESENTATION

“Even a relatively simple act of displaying 
images and book jackets representative of 
students' cultural backgrounds can help 
students feel accepted and better connected to 
the library as a place where they belong". (Lori 
Mestre, culturally responsive instruction for 
teacher-librarians, 2009)

Provide culturally relevant examples, 
including:

⚬ images
⚬ topics
⚬ authors

VICE: The Gender Spectrum Collection



D is a bled a nd 
H er e:  dis a bi l ity -
led effor t

C entr e for  Ageing 
Better :  Pos it ive a nd 
r ea l is t ic  ima ges  of  
over  50s

W OC I N TEC H : 
Stock  photos  of  
w omen of  color  in  
tech

Nappy:  Aim to 
make it  easy to be 
purposeful  about 
representation

Photo:  Haadia Khan Art for Disables 

and Here

Photo: In-Press Photography for  Age-

positive image library

Photo: Alyssa Sieb for nappy Photo: WOCinTech Chat

Consider using images and photographs 
from more diverse collections.



VICE: The Gender Spectrum Collection

Images of trans and non-binary people 

can illustrate any subject matter.



Photo: The Gender Spectrum Collection by Broadly



Representation: How might you 
apply what you have learned at 

your library? What are you 
already doing? 

Respond in the chat box



LANGUAGE
“Language impacts people and workplaces every 
day. Language can make people feel like they 
belong, or be used to discriminate and advance 
divisiveness and inequity. Simply put, language 
matters”     
 
Advancing Language for Racial Equity and Inclusion, An Equity 

Fluent Leadership Playbook
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https://haas.berkeley.edu/equity/industry/playbooks/language-for-racial-equity-inclusion/
https://haas.berkeley.edu/equity/industry/playbooks/language-for-racial-equity-inclusion/


"That's so PC" "People are too 
sensitive"

Inclusive language is not 
about being ‘politically 
correct’ – it is about using 
language which is 
respectful, accurate, and 
relevant to everyone.

Making a conscious 
decision to avoid particular 
words and phrases is not 
about coddling people or 
shielding them from offense 
– it’s about chipping away 
at the idea that alienating 
people through language is 
acceptable in the first place.

MISCONCEPTIONS 
RECONSIDERED

"There are more 
important issues”

Talking about language 
might seem small, but 
changing our language is 
an easy way to create 
productive workplace 
cultures which are inclusive 
of everyone. 

Adapted from #WordsAtWork



Source: APA, Bias Free Language 

https://apastyle.apa.org/style-grammar-guidelines/bias-free-language


• wheelchair-bound person

• AIDS victim

• brain damaged

• defective, nuts

• alcoholic, meth addict

• wheelchair user, person in a wheelchair

• person with AIDS

• person with a traumatic brain injury

• person with a physical disability

• person with a mental illness

• person with alcohol use disorder

• person with a substance use disorder

PROBLEMATIC PREFERRED

Language 
Example

USE OF PICTORAL 
METAPHORS AND 
NEGATIVE TERMS



Consider this research question and brainstorm 
what search terms you might use to begin your 
research: 

Problematic: What impact does gerrymandering 
have on racial minorities?

Preferred: What impact does gerrymandering 
have on Asian Americans?
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Consider this library policy manual language: 

Problematic: Not all areas of the library are 
accessible to individuals with special needs.

Improved: Not all areas of the library are 
accessible to individuals with disabilities.

Photo: WOCinTechChat



Language: How might you apply 
what you have learned at your 
library? What are you already 

doing? 

Respond in the chat box



FINAL
THOUGHTS

You will make mistakes
The goal is not perfection, but progress.

Take the time
When you are editing libguides, marketing, etc. for 
spelling, grammar, and wordiness, ALSO check your 
work for bias and representation.

Accept that norms change
Language in particular changes over time. Commit to 
learning over time.

Photo: Pexels.com



RESOURCES 
TO MOVE 
YOU 
FORWARD

Neurodiversity

• Accessibility according to actual people with disabilities

• Supplemental Guidance to WCAG 2

Image Collections

• Disabled and Here Collection

• Centre for Ageing Better Image Collection
• Nappy Photo Collection

• The Gender Spectrum Collection, by Broadly

• WOCinTech

Language Resources

• APA Style Bias-Free Language

• Words at Work

Learn More About Critical Design

• Equitable But Not Diverse: Universal Design for Learning is 

Not Enough
• Inclusive Design and Design Justice: Strategies to Shape 

Our Classes and Communities

https://axesslab.com/accessibility-according-to-pwd/
https://www.w3.org/WAI/WCAG2/supplemental/patterns/o2p04-page-important/
https://affecttheverb.com/collection/
https://ageing-better.org.uk/news/age-positive-image-library-launched
https://nappy.co
https://genderspectrum.vice.com
https://www.flickr.com/photos/wocintechchat/with/25720906340/
https://apastyle.apa.org/style-grammar-guidelines/bias-free-language
https://www.dca.org.au/sites/default/files/dca_wordsatwork_overall_guide.pdf
https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/
https://www.inthelibrarywiththeleadpipe.org/2021/equitable-but-not-diverse/
https://er.educause.edu/articles/2020/10/inclusive-design-and-design-justice-strategies-to-shape-our-classes-and-communities#fn9
https://er.educause.edu/articles/2020/10/inclusive-design-and-design-justice-strategies-to-shape-our-classes-and-communities#fn9


THANK YOU!
Mollie Peuler

peulerme@appstate.edu
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