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Agenda
• Overview

• Effective Community Partnerships around Evictions: 

• Lee Patterson, Richland County Library (SC)

• Joe Schottenfeld, NAACP

• Open Q&A – Prevention, Tenants’ Rights, Legal Reference – Eviction, 

Marketing & Advocacy

• Wrap Up



WebJunction’s Eviction Resources

oc.lc/eviction-resources

https://oc.lc/eviction-resources


Phases of Eviction

https://www.webjunction.org/news/webjunction/five-phases-of-eviction.html

https://www.webjunction.org/news/webjunction/five-phases-of-eviction.html


The Importance of Prevention
▪ Connecting patrons to ERAP is 

very helpful

▪ Once an eviction is filed it 
generally moves quickly 
through the courts

▪ Providing information on laws 
and rights can help prevent 
evictions

▪ Providing access to legal 
assistance is key

Image from Microsoft PowerPoint for Office 365. 
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Joe Schottenfeld



Legal and nonlegal needs

● Civil justice issues are almost always symptoms of underlying economic 

problems—they can be resolved legally or through nonlegal assistance 

● The law can be complicated, legal processes opaque

● Most people facing eviction (or other civil justice issues) don’t know where 

to turn for assistance

● They go to people they trust—social workers, healthcare providers, friends, 

librarians.



Navigator Program 
Snapshot

● Launched in February

● So far, helped nearly 200 

housing insecure individuals

● More than 60 housing 

navigators

● Array of partnerships with local 

providers and national 

organizations



Interventions

● Navigator program looks to pick up on a variety of best 

practices
○ Even though not directly court-adjacent, draw from court-based 

programs

○ E.g. NYC navigators who provide legal information and help prep 

tenants facing evictions for hearing; sit with tenants at table

● But also reaching those in need before—and beyond—the 

courtroom
○ Drawing here from more informal community navigators, like social 

workers, or even SBA navigators

○ Spot mixture of legal and economic issues, refer appropriately





Thank you to our Partners!



Final thoughts

▪ WebJunction courses: oc.lc/civil-legal-course

▪ Eviction Resource page: oc.lc/eviction-resources

https://oc.lc/civil-legal-course
https://oc.lc/eviction-resources


Thank you!
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