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Agenda

• Overview of Eviction Landscape

• Phases of Eviction 

• Eviction Prevention: Rental Assistance

• Tour of LSC Eviction Laws database

• Q&A



Poll Questions

▪ Go to poll tool: https://pollev.com/oclc

▪ Question #1:

▪ Question #2:

How frequently are you getting eviction questions at your library? 

How prepared do you feel to respond to eviction questions? 

https://pollev.com/oclc


Public costs of eviction are far-reaching

▪Communities of color disproportionately experience eviction.

▪After eviction:
▪More difficult to find housing, apply for credit, borrow 

money
▪People are separated from jobs, schools, neighbors
▪Mental and physical health diminish



The role of libraries

▪People feel comfortable walking into a library

New York Public Library Steps by Zack Lee on Flickr CC BY-NC-ND 2.0 

https://www.flickr.com/photos/riacale/
https://www.flickr.com/photos/riacale/1288680596/
https://creativecommons.org/licenses/by-nc-nd/2.0/


This is reference work

Photo: Suzzallo reference desk by Jay Mann on Flickr CC BY-NC-ND 2.0

Engage and enhance the 
information seeking 
skills you have

https://www.flickr.com/photos/23618675@N05/
https://www.flickr.com/photos/23618675@N05/3432181624/
https://creativecommons.org/licenses/by-nc-nd/2.0/


Evictions in Your Community:
• Moratoria?
• Right to counsel?

Photo by Matt Moloney on Unsplash

https://unsplash.com/@mattmoloney?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/eviction?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Eviction Data in Your Area

https://www.lsctracker.org/summary

WebJunction’s Job Aid for using LSC's 
Eviction Tracker

https://www.lsctracker.org/summary
https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2021-11/LSC-eviction-tracker-job-aid.pdf


Training in four courses:

Course 1: The Justice Gap and the US Legal System

Course 2: Civil Legal Issues and Resources to Address Them

Course 3: Finding and Partnering with Legal Service Providers

Course 4: Conducting a Legal Reference Interview

https://oc.lc/civil-legal-course

https://oc.lc/civil-legal-course


WebJunction’s Eviction Resources

oc.lc/eviction-resources

https://oc.lc/eviction-resources


Phases of Eviction
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Phases of Eviction

https://www.webjunction.org/news/webjunction/five-phases-of-eviction.html

https://www.webjunction.org/news/webjunction/five-phases-of-eviction.html


Notice

▪ Posted or delivered

▪ Gives reason

▪ Timeline for response

▪ Best if situation can be resolved 
at this stage



Filing

▪ Once filed with the court, the 
eviction will now be on the 
person’s rental history

▪ Hearing date gets set

▪ Tenant may be able to file an 
answer 



The Importance of Prevention

▪ Once an eviction is filed it 
generally moves quickly through 
the courts

▪ Providing information on laws 
and rights can help prevent 
evictions

▪ Providing access to legal 
assistance is key  

Image from Microsoft PowerPoint for Office 365. 



The Importance of Communication

▪ Good Landlord Tenant 
communication can be 
key to avoiding an 
eviction filing

▪ Other options outside 
of the judicial system –
i.e., mutual recission of 
lease

Image from Microsoft PowerPoint for Office 365. 



Hearing

▪ Important to show up

▪ Results in ruling or trial

▪ Legal assistance will let tenants 
know what type of defenses are 
possible



Judgement

▪ Happens either at initial hearing 
or trial

▪ If the landlord wins, the tenant 
will receive orders (writ of 
restitution) to leave property by 
a certain date 

▪ Tenant may be able to appeal, 
but this can be difficult and 
expensive



Eviction

▪ If tenant does not leave, landlord 
can file writ of possession to 
have tenant removed

▪ Executed by the sheriff’s office

▪ States handle how the personal 
property is dealt with differently



Information on Eviction Process and Rights

▪ State laws will cover Eviction  

▪ May go through County or District 
Court

▪ Generally, you will have a section 
on Property that will cover the 
Landlord Tenant relationship 

▪ Then there will be laws that cover 
the legal process of eviction

▪ See if your court has self help 
resources for forms and 
information on the process

Image from Microsoft PowerPoint for Office 365. 



Role of libraries

▪ Understanding legal information v. 
legal advice

▪ Legal Reference Interview

▪ Referrals

▪ Finding basic information on forms and 
processes

▪ Providing access to technology and 
information literacy instruction

Image from Microsoft PowerPoint for Office 365. 



Legal Reference Interview - Purpose

▪ To help the patron navigate 
resources and understand the 
research process that will lead 
them to binding primary 
authority  

▪ To avoid giving legal advice and 
to not interpret legal sources for 
the patron 

Image from Microsoft PowerPoint for Office 365. 



Legal Reference Interview - Process

1. Determine what patron is 
asking for –Subject Matter

2. Determine jurisdiction

3. Determine a list of key words 
for searching

4. Assist patron in navigating 
resources to locate relevant 
authority

Image from Microsoft PowerPoint for Office 365. 



Unauthorized Practice of Law

▪ Avoid by providing information 
not advice or interpretation  

▪ Illegal in all 50 states

Image from Microsoft PowerPoint for Office 365. 



Legal Information v. Legal Advice

Information

▪ Direct patrons to where they can find forms 
and instructions for forms

▪ Suggest resources; locate an item or law 
using a citation

▪ Legal definitions; Procedural definitions

▪ Cites of statutes, court rules, and ordinances

▪ Options

▪ General referrals

Advice

▪ Recommend a specific legal form; fill out a 
form; draft legal documents for a patron

▪ Tell the patron this is the law he is looking for 
without him providing a citation

▪ Legal interpretations; Procedural advice

▪ Research of statutes, court rules, and 
ordinances

▪ Opinions

▪ Subjective or biased referrals



Access Annotation Tools

1. Mouse over slide to find long pill menu at far left

2. Select squiggle icon to open annotation tool panel

3. Go to square icon for submenu

4. Select check mark

5. Click on slide to practice



Practice – Advice or Information? 
Check the appropriate box. 

Locating and directing the patron to the online tenants’ rights 
document that covers the location where the patron lives.

Advice Information



Practice – Advice or Information? 
Check the appropriate box. 

Advice Information

Telling the patron that it looks like the landlord is not adhering to the 
rights spelled out in the document.



Referrals

▪ Legal Services Providers – Legal 
Services Corporation, Bar 
Associations, Law Schools, Other 
Service Providers

▪ Lawhelp.org

▪ Self-Help Services at your 
courthouse

▪ Nonprofits that work with 
housing issues Image from Microsoft PowerPoint for Office 365. 



Do What you are Already Doing

▪ Community partnerships

▪ Providing access to technology

▪ Providing access to information

Image from Microsoft PowerPoint for Office 365. 



Resources to Fight a Housing Insecurity Crisis



This presentation is being made by a Consumer Financial Protection Bureau representative 
on behalf of the Bureau. It does not constitute legal interpretation, guidance, or advice of the 
Consumer Financial Protection Bureau. Any opinions or views stated by the presenter are 
the presenter’s own and may not represent the Bureau’s views.

This document was used in support of a live discussion.  As such, it does not necessarily 
express the entirety of that discussion nor the relative emphasis of topics therein.



Housing insecurity remains a critical challenge

▪ An estimated 7 million tenant households are behind on their rent.

▪ Black and Hispanic families are twice as likely to report being behind on their 

housing payments than white families.

▪ We have very little time to prevent millions from losing their homes to avoidable 

eviction or avoidable foreclosure



Renters are 35% of all U.S. households

Source:  2019 American Community Survey Data –
USAFacts.org
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Low-income households are most likely to rent

Percentage of Households Renting Their Homes

Source: Federal Reserve Bank of New York
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Housing insecurity among renters, by race
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Federal emergency rental assistance (ERA)

▪ $45+ billion in two phases (ERA1, ERA2)

▪ Distributed by local programs

▪ Most take landlord applications, fewer for tenants

▪ Money can be used for unpaid rent, utilities

▪ Money may also cover future rent or moving costs

▪ Payments usually go directly to landlords and utility companies



Housing Portal: Rental Assistance Finder

consumerfinance.gov/renthelpconsumerfinance.gov/renthelp
consumerfinance.gov/ayudarenta

https://consumerfinance.gov/renthelp
https://consumerfinance.gov/ayudarenta


Housing Portal: Resources for Renters

Step-by-step instructions to help renters:

▪ Avoid eviction

▪ Get rental assistance

▪ Talk about repayment

▪ Know their rights

▪ Find help

consumerfinance.gov/renterhelp

https://consumerfinance.gov/renterhelp


Small landlords own more than half of all rental units in the U.S.



Housing Portal: Resources for Landlords

consumerfinance.gov/landlordhelp

https://consumerfinance.gov/landlordhelp


Other COVID-19 Resources

consumerfinance.gov/coronavirus

https://consumerfinance.gov/coronavirus


Use our digital toolkit

Provides shareable content, graphics, and 

resources

▪ Sample emails and social media posts

▪ Videos and social media images

▪ Emergency Rental Assistance specific 

resources, including:

◻ Handouts, emails, videos, social media 
posts and images

consumerfinance.gov/coronavirus/mortgage-and-housing-
assistance/housing-insecurity-media-toolkit/

https://consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/housing-insecurity-media-toolkit/


Stay connected so we can share new resources

• Stay connected with updates

• Sign up for e-mails so you can share the latest updates from CFPB

• Give us feedback!

• Let us know what works and what does not

• Let us know about other opportunities to get the word out

• If you know of other organizations who may be interested in joining the effort, 
let us know

https://public.govdelivery.com/accounts/USCFPB/subscriber/new?topic_id=USCFPB_127


Eviction Laws Database

https://www.lsc.gov/initiatives/effect-state-local-laws-evictions/lsc-eviction-laws-database

https://www.lsc.gov/initiatives/effect-state-local-laws-evictions/lsc-eviction-laws-database


Drilling down into your state’s laws 



Local Dataset



Thank you to our Partners!



Final thoughts

▪ Learner Guide for this webinar (doc)

▪ WebJunction courses - https://oc.lc/civil-legal-course

▪ Libraries and Eviction: Continuing the Conversation

December 8, 12 Pacific / 3 Eastern 

▪ Eviction Resource page: https://oc.lc/eviction-resources

https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2021-11/guide-understanding-eviction.docx
https://oc.lc/civil-legal-course
https://www.webjunction.org/events/webjunction/eviction-continuing-the-conversation.html
https://oc.lc/eviction-resources
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