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Who am I and why am I here?

Megan Weis with colleagues Alanti McGill, MPH program 

manager and Lee Augenblick Graduate Assistant



WHAT ARE OUR GOALS FOR TODAY?

• Talk about public health and how you may 
already be supporting it at your library

• Talk about how you may be able to 
strategically work with partners to support 
public health

• This is the start of a conversation: Let’s keep 
talking!



WHY PUBLIC HEALTH?

• Nothing new for public libraries!
• Hidden history of public library –

public health partnerships

Learn more
Rubenstein, Ellen. (2012). From social hygiene to consumer health: Libraries, health 

information, and the American public from the late nineteenth century to the 1980s. Library 

& Information History, 28(3), 202-219.

https://www.euppublishing.com/doi/abs/10.1179/1758348912Z.00000000016


ONE EXAMPLE OF THIS HIDDEN HISTORY

In Appalachian Georgia, librarians team up with the county nurse
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What do you think of 
when you hear 
“public health?”

Please go to the link in Chat to respond to poll questions!
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Public Health

• “ he science and art of preventing disease, prolonging 
life, and promoting health through the organized efforts 
and informed choices of society, organizations, public 
and private communities, and individuals.” – CDC

• Public health promotes and protects the health of 
people and the communities where they live, learn, work 
and play. – American Public Health Association



Image from Coos County Public Health, https://cooshealthandwellness.org/public-health/

https://cooshealthandwellness.org/public-health/


Image from Coos County Public Health, https://cooshealthandwellness.org/public-health/

https://cooshealthandwellness.org/public-health/
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 Image from Coos County Public Health, https://cooshealthandwellness.org/public-health/

https://cooshealthandwellness.org/public-health/
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Public Health is…..
 t’s your family, it’s your community, it's    !

American Public Health Association video, 
Healthiest Nation in One Generation

Recent WebJunction article
Taking Care of Self, Staff, and Community

https://youtu.be/ABMSfiozfjg
https://www.webjunction.org/news/webjunction/taking-care-of-self-staff-and-community.html
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 https://www.michigan.gov/mdhhs/0,5885,7-339-71551_96088-510834--,00.html

https://www.michigan.gov/mdhhs/0,5885,7-339-71551_96088-510834--,00.html


Crowther, J. L. (2004). Partnering with Purpose: A Guide to Strategic 

Partnership Development for Libraries and Other Organizations: A Guide to 

Strategic Partnership Development for Libraries and Other Organizations. ABC-

CLIO.

PUBLIC 
HEALTH

https://publisher.abc-clio.com/9780313040931/
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Why Libraries? 
Reach

• Potential to become an integral community resource and have been identified to be able to improve 
population health through modifiable social policy which have a documented relationship to health1

• 17,000 public libraries nationwide receive an estimated four million visits every day1

• Over 95% of Americans live in a public library service area2

Disparities
• The United States has one of the largest health disparities in the world – life expectancy variations can 

reach up to 20 years between counties in the same state1

• People experiencing homelessness or other life crises often tend to seek respite, information, and 
assistance in libraries3

Access
• Libraries and their staff are free to the public, located in local neighborhoods, and deeply trusted4

• 37% of library users report having utilized the internet access at the library to look for health 
information, treatment options, care givers, or other ways to improve their health6
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Examples in South Carolina
Expanding Access to Healthcare in Union County

• Expands broadband internet to improve access to healthcare in Union County as well as implementing a 
social worker position to focus on building stronger relationships with the school districts to help families 
of children with special needs.

Lee County Public Library Community Health Hub
• Increase clinical-community linkages between high-risk underserved rural residents in Lee County, SC and 

health and social service providers to improve rural population health outcomes, utilizing the Lee County 
Public Library as a community hub.

Library Social Worker - Kershaw County Library
• Provides a library social worker position to offer consultations to individuals in rural locations to improve 

health and wellness by connecting community members to health care providers.

Orangeburg County Library Resource Associate
• Provides a social worker (known as a Library Resource Associate) to address social determinants of health 

and provide the missing link in coordination of connecting library patrons to comprehensive services, to 
include healthcare.

The Women in Southeast (WISE) Telehealth Network -Charleston County Public Library System
•  ddresses disparities in women’s health through health promotion and disease 

prevention and by connecting women to healthcare resources.
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Staffing Models PartnersDelivery & 
Focal Areas

• Social Worker
• Community Health 

Workers
• Telehealth
• Women’s  ealth

 

                     
                  

 
  
 

Range of Models and Partners

• Employed by library
• Employed by 

healthcare partner

• Free clinics
• FQHCs
• AccessHealth networks
• Transit Authority
• Academic Medical 

Centers
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WebJunction Projects and Resources

oc.lc/libraries-opioid-crisis

webjunction.org/explore-topics/ehealth.html

https://oc.lc/libraries-opioid-crisis
https://www.webjunction.org/explore-topics/ehealth.html


Health Happens in Libraries Infographic

https://www.webjunction.org/news/webjunction/library-heroes-make-health-happen.html

https://www.webjunction.org/news/webjunction/library-heroes-make-health-happen.html


Why Libraries?
• All public organizations are responsible for promoting community 

health by creating healthy social and physical environments.  
• Public libraries everywhere are the perfect partners for 

community health priorities.  
• As resource centers, libraries can strengthen community health 

strategies.
• Cross-sector collaboration levels the playing field. Libraries 

respond to the evolving needs of their communities.

Health Happens in Libraries Communications Guide (PDF)

http://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2015-04/communications-guide.pdf


Welcome Day-Spring 2020

LetsMoveInLibraries.org

Just as public health leaders are challenged 

to become chief health strategists,

Public library leaders are challenged to become 

community access and equity strategists

- Noah Lenstra



Diversity

LetsMoveInLibraries.org

Class at the library was the “most diverse class 

ever taught,” included new Americans, retirees, 

college students, men and women, all of whom 

built relationships through “sharing of recipes”

- Nutrition Educator for SNAP-Ed agency

HEAL (Healthy Eating and Active Living) at the Library study

Grant # RE-246336-OLS-20

https://letsmovelibraries.org/about-us/heal/


LetsMoveInLibraries.org

Robert Wood Johnson Foundation. (2017). 

“Achieving Health Equity: Fun and Fitness 

in a library parking lot.” 
https://www.rwjf.org/en/library/features/achieving-health-equity.html

Embracing the 

SHARED USE of 

the library

Shared use

https://www.rwjf.org/en/library/features/achieving-health-equity.html


letsmovelibraries.org

http://www.worldcat.org/oclc/1164734833

https://letsmovelibraries.org/
http://www.worldcat.org/oclc/1164734833


• Assessing community health needs and resources

o County Health Rankings & Roadmaps tool (See also WebJunction webinar 
for Launching Community Conversations with Local Health Data)

o Remember your local hospital/health center has to do a community 
health needs assessment

• Assess where partnerships and collaborations already are happening
Look for existing places where public health happens – e.g. clinics at schools

• Note the preventative screenings that haven't happened during COVID – e.g.
mammograms, well visits

Partners for Assessing Health Needs

http://www.countyhealthrankings.org/
https://www.webjunction.org/events/webjunction/launching-community-conversations-local-health-data.html


HOW TO START THE CONVERSATION



Starting the 
conversation 

Dianne & Quin





Working together works!
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How would you characterize your 
library’s current working relationship 
with Public Health departments or 
professionals?

Please go to the link in Chat to respond to poll questions!
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Which ways have worked for you in 
sustaining partnerships and 
collaborations for health?

Post your examples to Chat!



BUILDING STAFF COMFORT AND CONFIDENCE TALKING 

ABOUT HEALTH WITH PATRONS, PARTNERS, AND OTHER 

LIBRARIANS 



Libraries are trusted

https://www.pewresearch.org/fact-tank/2017/08/30/most-americans-especially-millennials-say-libraries-
can-help-them-find-reliable-trustworthy-information/

https://www.pewresearch.org/fact-tank/2017/08/30/most-americans-especially-millennials-say-libraries-can-help-them-find-reliable-trustworthy-information/


first we connect
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Take 10 seconds to think of your own 
experience with healthcare.
How did it feel?
Now share one word in the poll. 

Please go to the link in Chat to respond to poll questions!



This Photo by Unknown Author is licensed under CC BY-ND

Do you have any books 

on alcoholism?

http://theconversation.com/is-grandma-ok-theres-an-app-for-that-16759
https://creativecommons.org/licenses/by-nd/3.0/


But what do 

they already 

know? 

What has 

their 

experience 

been?

Stock image, Powerpoint



Stock image, Powerpoint

At 4:50, an elderly man appeared 

at the door of my small room.



4242  

                     
                  

 
  
 

What is active listening? 

Respond with one word in Chat that 
characterizes active listening to you



1. You already know this

2. Body language: eyes are first

3. Ears next: active listening

4. What do they already know?

5. Build from basics

6. Ask if you don’t know

7. Check for understanding

Seven 

steps to 

connection



What is Trisomy 13?

Stock image, Powerpoint



What is Trisomy 13?

Trisomy 13 is associated with 

severe intellectual disability 

and physical abnormalities in 

many parts of the body…  

Many infants with trisomy 

13 die within their first days 

or weeks of life. Only 5 to 10 

% of children with this 

condition live past their first 

year.



NEXT, WE SEEK TO UNDERSTAND

People in crisis situations are generally 
struggling with so many daily life and self-
identity issues that harnessing that control in 
terms of information interactions is particularly 
daunting. Librarians can proffer information as 
a tool in both self-identity construction and 
problem resolution. (Westbrook, 2015).

Begin with basics

Do not overwhelm

Remember how it felt

Invite engagement 

S
to

c
k
 i

m
a

g
e

, 
P

o
w

e
rp

o
in

t



https://medlineplus.gov/

https://medlineplus.gov/


https://www.mlanet.org/page/chis

https://www.mlanet.org/page/chis


What is the Cost of CHIS?
Most CHIS courses are offered by the Network of of
the National Library of Medicine (NNLM) at no cost. 
It is easy to meet the requirements for both levels 
with NNLM courses. MLA charges a modest fee 
(members: $55, non-members: $75) for reviewing 
applications and granting certificates. And eligible 
library staff members and library students are 
invited to apply for NNLM sponsorship of the 
application fee.

https://www.mlanet.org/page/chis

https://nnlm.gov/
https://nnlm.gov/guides/specialization
https://www.mlanet.org/page/chis


NNLM.gov/training

Images from NNLM.gov

https://nnlm.gov/training/class-catalog

https://nnlm.gov/training/class-catalog
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EXAMPLES OF COLLABORATIONS



Building a shared infrastructure

https://www.mphtc.org/libraries/

Bringing Public Health and Public 

Libraries Together: Collaboration Toolkit, 

a project between the Network of the 

National Library of Medicine Greater 

Midwest Region, the Public Library 

Association, and the Midwestern Public 

Health Training Center

https://www.mphtc.org/libraries/
https://www.mphtc.org/libraries/


Lee County Public Library 
Community Health Hub
A Rural Library Health Initiative presented by Quin Knox 



LCPL Community Health Hub Services

LCPL Community Health Hub Services







Telehealth in Rural Public Libraries 

Dianne Connery, MLS

library@cityofpottsboro.com

Twitter: PottsboroLib

LinkedIn: https://www.linkedin.com/in/dianne-connery/

https://libguides.unthsc.edu/pottsboro-library
mailto:library@cityofpottsboro.com
https://www.linkedin.com/in/dianne-connery/


What is it?



Funded under cooperative agreement number UG4LM012345 with the University of North Texas Health Science Center –
Gibson D. Lewis Library, and awarded by the DHHS, NIH, National Library of Medicine.

How does it work?



Outreach

Visit the resource for libraries! Telehealth Community of Practice

https://libguides.unthsc.edu/pottsboro-library


https://issuu.com/dam-dpha/docs/delaware_journal_of_public_health_-_public_librari

https://issuu.com/dam-dpha/docs/delaware_journal_of_public_health_-_public_librari


COVID-19

Columbus Metropolitan 

Library is partnering with 

Columbus Public Health to 

provide free COVID-19 

vaccines at select locations 

until Aug 4. Residents can 

also get vaccinated at 10 

neighborhood satellite 

clinics until Aug. 16. 

People getting their first 

vaccine at the satellite 

clinics will be eligible for 

$100 Visa cash cards.



COVID-19



Behavioral Health

Libraries are a key partner in the 
BOBC2 (Bringing our Best Care 
(Bamburg, Orangeburg, Barnwell, 
Calhoun) consortium.

• SC Office of Rural Health, SC 
Dept of Mental Health, Regional 
Medical Center, 
Tri-County Commission on 
Alcohol and Drug Abuse



http://www.teamvittles.org/

https://www.webjunction.org/news/webjunction/hunger-and-libraries.html https://www.cslpreads.org/libraries-and-summer-food/

http://www.teamvittles.org/
https://www.webjunction.org/news/webjunction/hunger-and-libraries.html
https://www.cslpreads.org/libraries-and-summer-food/


Pandemic (and beyond): looking outside

See: Thinking Outside: Libraries and Placemaking in Pandemic Times

https://www.webjunction.org/news/webjunction/thinking-outside.html


https://letsmovelibraries.org/storywalk/

https://letsmovelibraries.org/storywalk/


For more on conducting a Walk Audit and more, see WebJunction webinar with America Walks, One 

Step at a Time: How Libraries Can Promote Healthy, Thriving, and Livable Communities

https://www.webjunction.org/events/webjunction/one-step-at-a-time.html


• More than 40 states indicated recent increases in opioid-related deaths (American Medical 
Association, March 2021)

• Rural areas continue to be impacted heavily

• 2020 overdose deaths were nearly 30 percent higher than in 2019 (CDC, provisional data)

New Resources Coming!
Expand on research, Public Libraries Respond to the Opioid Crisis with Their Communities, to 
provide libraries with resources that align with five recommended areas for action:

• Evaluate local health data

• Seek community partners

• Educate staff and community members on the issue

• Consider staff care needs

• Offer programs and services that support local needs

Libraries Responding to the Opioid Crisis

https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://www.oclc.org/research/public-libraries-opioid-crisis.html?_ga=2.42891621.1336334566.1634074637-1110508489.1585091590
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