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Senior Program Manager
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REALM PROJECT

‘;-;E INSTITUTE of . * Project funder
iz, Museum.anlibrary . consyits on project goals and activities
bk « Convenes steering committee and working groups
_ « Collects and synthesizes stakeholder input to inform decisions
® OCLC « Publishes and distributes research and information to the archives,

libraries, and museums communities

e Conducts literature review
M’mu  Conducts research on materials



PROJECT RESEARCH

REALM data

REALM is providing data that helps us better understand
the virus. Local institutions can use that data, along with
local information about risk levels, to inform their practices
and policies. Local institutions

The project is NOT making recommendations. Every
Institution is different, and its team will need to develop
policies that work for them and their community.

Local policies
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RULES

TO HELP
DECISION
-MAKING

——

Acknowledge the complexity,
admit ignorance, and be open
to exploring paradoxes.

This resource is an overview of an article published in BMJ titled “Managing
uncertainty in the covid-19 era,” by Rutter, Wolpert, and Greenhalgh, which can

PRO_J ECT help when discussing your pandemic response: bmj.com/content/370/bmj.m3349.

Qi

Most data will be flawed or
incomplete. Be honest and
transparent about this.

Different people interpret
data differently. Seek out
outside perspectives for
solutions.

@ ocLc

We may never have a “final
answer” for many questions.
Do you wait for certainty or
act on the evidence you have?

Observing real-world
interventions can complement
the findings of controlled trials
and other forms of evidence.

i ity BATTELLE



TOOLKIT RESOURCES

oclc.org/realm

Considerations for COVID-19 decision- = ' ™
In libraries, archives, and museums

While workng toward resumng aperations and services to
factors and resources (national. state. local) sho = == — ="

making. This list of considerations offers a start|
guides and additional (nformation

STAY INFORMED

Key takeaways from Phase 2 lite

*  Understand your canrent becal COVID 19 yituation wwd cos
e tirme s, View She COC'S St of State & Terrfaried 1hed | The Phase 2 Rterature review anshyoed and summ
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matarials, and effectiyeness of prwweotion and dec
-TO-PERSON TRANSMISSION
PERSON HOW THE VIRUS SPREADS
© Boview gubietnms for war g lecs sefely i stdined i The A1/ dove b
Liarins anst Redpuning faur My Tk e Ve
OV Mastor Quaatinn Livt for COVID- 19,
o Famdiarize yourset wem poronal ypene practices sutine
Pronect Yomrsstt and Others -
[ opints SARS O | m geewrety Lrwir stond S wwowt wrmed
T -
OBJECT-TO-PERSON TRANSMISSION ORI, Dl v Ry niveniiveg Tyl v g bt
iyt 4 O | vl 4 oo
e Boerns [« Por el Boaatuing otk e Voo hereg b
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el g s

Welwaning Muirdet 1he bt Wit s | R coenmemanoed

REALM VISUAL AID

How long the virus survives on commonly
used library, archive, and museum materials

" e ¢ % VY NNy

Decision-making checklist

Visual aids of lab results

Literature review synthesis

Library and museum reopening plans
Cleaning considerations

Resource roundups
... and more
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Frederic Bertley

President & CEO
COSI, Ohio
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AND THEN WHAT
HAPPENED?
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COSI's Vision and Mission G

"ENGAGE,
. INSPIRE,
0 “TRANSFORM

, lives and communities by being the best partner
o In science, technology, and industry learning



A STRATEGIC PLAN




1 _ GOALS 3 .....:n

establish €€
as a leader in EDUCATIONAL &
STEM LEARNING TRANSFORMATIONAL
with a local, state, & n g .
national impact Ny eapellGlse,
5 internally and externally
expand the
u &SN brand to include
DIVERSE AUDIENCES
of all ages &
backgrounds

2 strengthen |

ensure long-term ENGAGEMENT &
ECONOMIC defined PARTNERSHIPS
SUSTAINABILITY in the community
for G@SN & grow

its organizational
capacity



There were several opportunities...



As of April 15, 191 governments had closed K-12 schools in response to the
coronavirus.

School closures

B Country-wide school closure
B Local school closure

1.6 billion

children affected

Source: UNESCO

McKinsey
& Company
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FIRST INITIATIVE - PHYSICAL IMPACT



THE OFFICIAL LEARNING LUNCHBOX
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WHAT IS IN THE BOX?



HCOSIlconnects

cosi((@)jconnects

learning
lunchbox&

WORKBOO -
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ACTIVITY 2. Nature’s Zoom Lens

Can you magnify an image with water? Try it out in this activity!

start here!

See a cool video! e
Take a picture with your smart phone
or view online: cosi.org/waterkitvideos

gather your supplies:

« sandwich * microscope « water
bag slide « materials to observe

+ paperslip  « pipette « optional: towel to clean
A — with writing FROM HOME

what to do part 1: water bag exploration

1. Fill the sandwich bag with water. Zip it tightly and check that no water escapes from the
bag when you press on it

2. Experiment with viewing things through the bag of water - for example, the writing in
a book, the ingredients on a bottle of shampoo, your hand, or a magazine page. Look at
your items from different angles! Be careful: dropping or squeezing the bag too strongly
could cause it to break open!

3. What happens if you have less water in the bag? Try filling it only about % of the way,
then roll it so that the bottomn is cylindrical, or tube shaped. How does this change the
image you see?

part 2: tiny water lens

1. Take a piece of paper with writing on it from your box and lay it flat on a surface like a
table.
2. Place the microscope slide on top of the paper.
3. Carefully use your dropper to put a single drop of water on top of the microscope slide.
How to use the pipette:
a. Gently squeeze the bulb of the pipette, dip it into a container of water, and release the
bulb to draw water into the pipette
b. Holding your pipette over the microscope slide, very gently squeeze the bulb to release
a droplet of water.

125.1311\c;.¢k 100l




SPACE KIT

DINOSAUR KIT

HUMAN BODY KIT
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#COSIconnects
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Feeding Hungry Lives.

Feeding Hungry Minds.

Fulfilling Human Services.












GOOD DAY COLUMBUS |

>BRIDGETTE'S STORY

» COLUMBUS



SECOND INITIATIVE - DIGITAL IMPACT
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Improving Science Literacy

-tf.

ENGAGEMENT
.

U3 . g “' ‘
BROADCAST,
. » ' )

Multl-year engagement initiative



WOSU Fai




\

SCIENCE IS
EVERYWHERE

SCIENCE IS
FOR EVERYONE

QED with Dr. B...

» Breaks down scie
> Highlights persona
» Demystifies STEM
> Excites learners fo e '» _
» Builds community




Episodes >

Decoding Viruses
Ep3 | 26m 46s

Why We Exercise
Ep7 | 26m 45s

What Is Race?
Ep2 | 26m 46s

Everyday Al
Ep6 | 26m 465

Bacteria, Superbugs And Antibodies
Ep1 | 27m 6és

Climate Science Part 2
Ep5 | 26m 46s




Episodes >

Searching For Extraterrestrial Life
Ep10 | 26m 46s

Addiction And The Community
Ep13 | 26m 46s

Stress: The Good, The Bad And The Useful
Ep9 | 26m 46s

Addiction And The Brain
Ep12 | 26m 46s

The Science Of Taste
Ep8 | 26m 46s

Advances In Gene Editing
Ep11 | 26m 45s




EDUCATION
EXTENSION

» Versatile content for stud
engagement

» Educator access to seg
to state and nationall s’ra'ds

wﬁ ¥y

» Opportunities to leverag
Connects and COSI Con




CHECK THIS OUT! COSI & WOSU HAVE ATV SHOW!

klts

cosworneus

Iland SU We ask real-life scientists
big questions about our amazing world!

Watch with your fam
Wednesdays at 7:30p

What are real scientis
disco
about

Scan here to watch
clips from the show

Climate Sclence Part 1 Searching For Extraterrestrial Life
Ep4 | 26m 465

Advances In Gene Editing Ep10 | 26m 46s
Ep1 | 26m 455

itis c.mate change
« why shou.. ! -2.cr
«Kathy Sullivan, Geologist
(and former NASA astrona

What is the fanciest
telescope in space?

Dr. Scott Gaudi, Astronomer
(aka Exoplanet Hunter)

Why We Exercise Climate Science Part 2
How do scientists search k97 ¥ %o 453 EpS5 | 26m 46s

Extraterrestrial Intelligence
Clip: Ep10 | 8m 21s



Watch the New Series




WHAT DOES SUCCESS LOOK LIKE?



Mrs. Rubin’s First Grade
Patrick Elementary
Canton City Schools


http://www.masterplaques.com/index.php?main_page=index&cPath=46_10
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AND THEN WHAT
HAPPENED?




OHIO MUSEUMS

LEAD MEDIA PARTNER w
UNDER
ASSOCIATION

SMART Y

SUSTAINABILITY




USATODAY
USATODAY AT I0BEST

i ; READERS’
READERS’ ' CHOICE
CHOICE 2001
2020







Stuart Hunt

Director, University Library
& Collections Services
University Librarian of Reading, UK
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University Library &
Collections Services

% University of
Reading

International pandemic perspectives

= % \*“
R
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Stuart Hunt

Director, University Library & Collections Services and University Librarian

Copyright University of Reading



PROBLEM
OPPORTUNITY

Don’t waste a
good crisis

* What is the problem
that we are trying to
solve?

* What problems did the
pandemic raise?

* Did the pandemic
highlight already
existing problems?




Do not use
Out of order

Normal

* Stop talking about the

“new normal” or the
“next normal’

 Normal was the

problem

« Normal Is broken




Agile workforce

* Liberation from space
demands & constraints

 From transition to
transformation

* Opportunity to re-frame
* Who
« What
* When
* Where
* How
* Why



Being digital
 Faculty and student
liaison
 1-2-1 support,
teaching, instruction

* Increase In attendance
& engagement

* Digital programmes to
continue & nuance
post-pandemic

* From study spaces to
learning spaces

 Hybrid future



t News Volunteering & community f v

University of S peCiaI
L collections and
archives

* Transition to digital
services for to access

FROM THE WORLD'S LARGEST analogue collections
SEED TO GODOT'S TREE * Amplification of on-

demand
ALL OUR COLLECTIONS IN ONE PLACE ONLINE

* Digital on demand an
Increasing part of
e service

e Users
e For-fee services

EXPLORE




M & . . . . . Uni
University of Reading Virtual Reading Room Reac

Home Search Browse The MERL galleries Browse themes Browse collections Help FAQs / Register m m
Virtual reading
|

room/virtual

teaching space

* [tems, objects &

Welcome to the Virtual Reading Room, where you can access thousands of items from the University of Reading's Special
Collections, Art Collections and Museum of English Rural Life (The MERL). Browse selected low-resolution items by The MERL
Galleries or by Theme. Sign in / register with us to explore many more items, with high resolution viewing. Further information on

digital access to the University's collections may be found here

SEARCH

Selected low-resolution content only unless signed-in

B’ collections in digital
® Match allwords environment
O Match any of the words
O Words appear together as a phrase ® N eW m eth OdS Of
Or tweak your search further using Advanced search e n g ag e m e nt

» Digital seminars &
workshops

BROWSE THE MERL GALLERIES

* Enhance & augment the
physical experience

BROWSE COLLECTIONS



120000

100000

80000

60000

40000

20000

2018/19

2019/20

2020/21

Changing the
“collections”
mindset

* Breakdown In
perception of ‘the library
collection’

* Demise of the teaching
(print) collection

* Shift to content strategy
In support of user needs
& requirements




Learning from the
demise of the
physical library

 Lockdown showed that
the library Is already
digital

» Subsequent re-opening
& re-emergence of the
physical library

* Library reduced to the
bricks and mortar

* Better understanding of
the use of space and
facilities
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Gwen Mayhew

Head, Collection Access,
Canadian Centre for Architecture
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International Pandemic
Perspectives: Problem-
Solving in Times of Crisis

Gwen Mayhew, Head of Collection Access,

Canadian Centre for Architecture




Land Acknowledgement:

The CCA is in the process of developing a long term and in-depth land acknowledgement in
collaboration with members of the Kanien’keha:ka Nation. We also recognize the many
nations who are the original inhabitants and caretakers of these lands and waters, which is
now home to many diverse First Nations, Inuit and Métis peoples. The CCA is a settler
institution and we are working towards fostering affirmative relationships with Indigenous and
other peoples across Tiohtia:ke/Mooniyang/Montréal. While the first phase of this project will
be released in spring of next year, the CCA is committed to creating a living land
acknowledgement that will provide support and resources to Indigenous communities and
researchers.




View of the principal fagade from
across Baile Park, Canadian
Centre for Architecture under
construction, Montréal, Québec

Reference number:
PH1988:0410

© David Miller
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Facade of the CCA,
Photo by Gwen Mayhew




Corner, Block,
Neighbourhood,
Cities. Alvaro Siza
in Berlin and The
Hague, 2016

© CCA




ABC: MTL — A
Self-Portrait of
Montréal, 2012

© CCA




Interior of CCA
Bookstore

© CCA
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CCA photo vault,

Photo by Gwen Mayhew
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CCA archival vault,

Photo by Gwen Mayhew
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Photo by Gwen Mayhew

E
©
>
-
D
Q
<C
@
@)




CCA study room entrance,
Photo by Gwen Mayhew
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CCA study room,
Photo by Gwen Mayhew




CCA study room,
Photo by Gwen Mayhew




CCA study room,
Photo by Gwen Mayhew




RE: Liste de requétes/Request list — |

Référence a la collection e D
Fri 2020-03-13 10:08 AM

To: |

Hello,
Your appointment for Monday, March 16 is confirmed.

The study room is open from 10 a.m. to 5 p.m. When you arrive at the CCA, please enter through the service door at the right side of the
building (looking from Baile), next to the large garage door. Follow the corridor to the security desk and let them know that you have an
appointment in the study room. If you are bringing electronic devices with you, such as a computer or a camera, you may need to give their
serial numbers to the security staff.

With the health of our visitors and staff in mind, if you have flu-like symptoms or are visiting from an area affected by COVID-19,
we ask that you reschedule your visit for a later date. Please check our website (https://www.cca.qc.ca/en/) for updates regarding
unexpected closures.

Please note that:

. During winter months, outdoor footwear must be left in the coatroom. We invite you to bring a change of shoes, otherwise you will be
provided slippers at the entrance.

. Coats must be left in the cloakroom and bags must be left in the bag room adjacent to the study room.

. Food and drink (including bottled water) are not permitted in the study room.

. Pens are prohibited and notes must be taken only with graphite pencil.

. All researchers must respect the materials handling guidelines and staff directions.

Best wishes,

Tim




Fermeture du CCA / Closing of the CCA

Bonjour,

Le CCA a pris la décision de fermer le Musée, la Librairie ainsi que la Salle de lecture a compter de 17h ce soir, et ce pour une durée
indéterminée afin de limiter les sources de contaminations et protéger le public.

Malheureusement, cela signifie que votre rendez-vous a la salle d’étude du CCA a été annulé. Veuillez confirmer que vous avez bien recu ce
message.

Vous pouvez consulter notre site Web (https://www.cca.qc.ca/fr/) pour connaitre la date de réouverture et nous contacter pour reporter votre
rendez-vous.

Bien cordialement,
Référence CCA

Hello,

The CCA has taken the decision to close the Museum, the Bookstore and the Reading Room as of 5 p.m. this afternoon, for an indefinite
period to limit sources of contamination and protect the public.

Unfortunately, this means that your research appointment at the CCA study room has been cancelled. Please confirm that you have received
this message.

You can check our website to see when we reopen and then contact us to reschedule your appointment.

Best wishes,
CCA Reference




Facade of the CCA,
Photo by Gwen Mayhew




RE: Question Regarding Aldo Rossi Materials

° Référence a la collection R RS T

Tue 2020-03-17 10:10 AM
To:|

Dear | |

I am sorry to dampen your enthusiasm:
Currently, the CCA and its study room are closed to prevent the spread of the COVID-19 virus.

We are currently working from home and don't have access to any archival materials. Unfortunately, this means that I cannot take any
photos for you at the moment (although I would have liked to have another look at Rossi's Sysran drawings as well).

I will keep your request for images in mind, of course, but as the CCA is closed until further notice, I don't know when I will be able to take
the photos.

I hope you and your family are safe as well.

Beste GriiBe,
Tim Klahn

Référence a la collection
Collection reference

Centre Canadien d'Architecture
Canadian Centre for Architecture
1920, rue Baile, Montréal, Québec, Canada, H3H 2S6




Museum Archives Section Digest for Saturday July 11, 2020

Original Message:

Sent: Jul 09, 2020 11:52 AM
From: Michelle Elligott
Subject: Reopening plans

Dear colleagues,

At The Museum of Modern Art, we have just begun to return to work at our offices. The Museum does not yet have a date for the opening of the galleries
to the public, but we are hoping it will be sometime before the end of summer.

In the Archives, we have no plans to reopen to the public for the foreseeable future, and are developing plans to create a scan on demand service. [Which
by the way, if anyone has good documentation / policy on yours and are willing to share, we would be very happy to receive copies.]

My main question is -- are any of you already reopened to staff or do you have plans to reopen your reading rooms for staff in the near future? | would be
most grateful to learn your thoughts on the topic. And if there is a small cohort who would like to discuss the matter, | would be happy to arrange a zoom
call if you could just let me know your interest, perhaps by next Monday, July 13.

Many thanks,
Michelle

MoMA is temporarily closed to help New York City and our global community curb the spread of the coronavirus outbreak. We care about everyone's health and safety. Learn more
here.

Michelle Elligott
Chief of Archives, Library, and Research Collections




Re: [EXTERNAL] Re: Continue discussion of Reopening Plans/Efforts

DanLipcan| | B 6§ 9 S5
Mon 9/21/2020 11:32 AM

To: Leslie Cade | |
Cc: Gwen Mayhew;| |

Hi Gwen,
We have a "quarantine cart" for our reference collection located in the reading room.

Visitors are asked to place anything they pull from our reading room shelves onto it, and we reshelve it the following week. (We kindly ask that they put anything they touch
onto the cart, whether they open it or not.)

Dan

On Mon, Sep 21, 2020 at 11:30 AM Leslie Cade| |> wrote:

We have removed all of our browsable materials, including new acquisitions and serials, so that we can follow our quarantine procedures. Everything must be paged.

Leslie Cade
T 216-707-2492




CCA study room,
Photo by Gwen Mayhew




CCA study room,
Photo by Gwen Mayhew
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Museums

‘All We Want Is Some Respect’: Overworked
Museum Guards at the Met Say They’re Being
Asked to Do More Work With Less Help Than
Ever

Employees say that the department responsible for keeping the Met and its
visitors safe is struggling to function.

Headline from ArtNet News, August 2"4, 2021




Museums

As Nonprofit Workers Push for Representation,
Brooklyn Museum Staffers Have Voted to
Unionize by an Overwhelming Margin

The vote passed with a 96 percent approval rate.

Museums

Art Institute of Chicago Employees Are Trying
to Unionize, Saying They Are Overworked and
Underpaid

60 workers issued a letter this week announcing their plans.

Headlines from ArtNet News, August 23rd, 2021 and August 4th 2021




When Museums Are Better At What is burnout?
Preserving Objects Than Staff

I } f i I} |
2 L - ) t i 1 ba % depl jtf tt
® advocacy mot n ur i [ K r tissaidt I | ng
12l r B £ r T i
1 y X5 15t | f L
r Hert f \Der r 1
1 1t r r Janiza | I pa
armer 1 tior 1 i i t
. INLOI0 3 14 at J ! wi
remng 1 ‘'dem t :} f ¥
k L thet ' [ 3 |
! 1 gl f der Mizat
I ut au I L f
I nor 3t Or Nt t J

Ifr 3 1 | mpor na ¥
I ] 1! en f raar nal stryct
nirnbute to [amn f 11, an | pa f
r 3 y, fror fir epart i1 i T ST
re | Il 1 | Lt uag
I T t nd lecr il i )
| } ter nc (a1}
L I : |
Rougt 1 f ers 1 T
| 1t I
= MY L Py o 2 ey gl ! 1} f r ,' 1 !
| } f 11 |
1 % ] per 1 M Y Ica rn na .
J Mty 0718 " ' EASACERN Oe3crived Ly survoy atterns that were contrnibuting to my own feelings of burnout. However
resoondent compensation. bi Outl, and a lack of cpportunties fo ! r 1 r f 1
s break | N museum 3 2] Ird's-aye perspective that t
{renammar—us fong:tire chaeryghi thas havemeishe besn Article by Ellen
only contributes to a t jer understandl fihe muse  field's quirks
heightened by COVID nfact. thess barriers echo findinas of an S
ind intricacies but greatly informs the work | now do in support of it p gI m m
Nnfaormal survey about why mus T WOIrkers we the held, cong 1edr an er’ uSeu
16 and published or : Furthermaore, the greatest This is what I'm hearing from my museum colleagues: ConSUItant’ fr0|ll Three
ared concern of pondents from AAM's recent survey was for the

: " Urmout | Just prevalent 1. Redefine expectations. NOtCh,d NonprOflt
Auseurn taams musk take stock not just of cbjects anti programs but also Solutions blog




CCA library staff office,
Photo by Gwen Mayhew
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Photo by Gwen Mayhew




Lynette Schurdevin

Library Director,
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March 18, 2020 Story Time

with the
Mayor of Rio Rancho







ZWORLD BOOK KIDS  teane™"™"
@é\‘ Craft Room

Storytime
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Online X mm

Learning &

Check out our library of
Pun recorded children's

for KidS programs on .
Your Library @ Home at Youn L!B RARY
www. rinm.gov/library -
@ HOME




Virtual Program:
Literary Musings:
Islands

Wednesday, March 10,1 p.m.

MARCH & APRIL 2021 Registration begins March 1, at 8 a.m.
AGES 14+

JOIN THE ADVENTURE

Join us on zoom for Literary Musings, our book discussion
group. Share any book that are about islands, fiction or non-
fiction.

RI0 RANCHO PUBLIC LIBRARIES




Wyw&w
GRAB & GO
BOOK BAGS

Ages0-6]7-12 |13-19

Do you miss browsing the
library shelves for
great books?
We're here to helpl

Visit us ot www rrmm.gav/librory
and select Grab & Go under the
Youth of Teen Services tab

Monday, June 22, 2020




Literary Lottery
curated book

bags for
adult readers




EFlipster

Get instant access to

popular magazines

Read Instantly
Borrow ebooks & audiobooks on
Libby, the one-tap reading app.







R e ALL ABOUT SHEEP
Thursday, June 24 @ 2 pm
This virtual program will be broadcast via Zoom Virtual
and details will be emailed to registrants. Program:
NanoWriMo
Presented By: H 1
NEW MEXICO Tips, Tricks, &
< 'FARM & RANCH Motivation
?ﬂ dﬁ&ﬁ[ﬂ Monday,
VIRTUAL PROGRAM: November 2,
at 1:00 pm
Italian Cooking Demo on Zoom

Hear some strategies
from local published author

Reese Hogan.
Friday, November 6 at 1 p.m. £y

Zoom Program

18
newlgra!

Registration

In this victual program, Professor Lucio Lanucars will demonstrate some ftalian Oct. 19 - Nov. 1

cooking. Join us on Zoom for this unique presentation! i

Registration is requited and runs from Monday Octobar 12 at 8 am,
through Thursday November 5 at 3 prm. '

ﬁ Ranch Rio Rancho Library and Information Services
RAancho
R.\_’_ Loma: 755 Loma Colorado Bivd NE
Sarvices

ﬁR-K incho Loma Colorado Main Library
> N 755 Loma Colorado Biva NE

U P ——— Rio Rancho, New Mexico 87124 | 505.891.5013
Esther. 950 Pinetree Rd SE Sarvicms Wy 11760 QOVADIaLY
tory & Intormation Rio Rancho, New Mexico 87124 | L(505)891-5013 E(505)891-5012
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This Photo by Unknown Author is licensed under CC BY-SA



http://dangerousharvests.blogspot.com/2011/09/thank-you.html
https://creativecommons.org/licenses/by-sa/3.0/

QUESTIONS

Frederic Bertley Stuart Hunt Gwen Mayhew Lynette Schurdevin Moderator

President & CEO Director, University Library ~ Head, Collection Library Director, Rio Kendra Morgan

COSI, Ohio & Collections Services and  Access, Canadian Rancho Public Library, Senior Program
University Librarian of Centre for Architecture New Mexico Manager, OCLC

Reading, UK

This project was made possible in part by the Institute of Museum and Library Services,
project number ODIS-246644-ODIS

R E A M This webinar synthesizes various studies and data; however, the scientific understanding regarding COVID-19 is '-.i
I continuously evolving. This material is being provided for informational purposes only, and readers are encouraged to . teavss INSTITUTE of .
review federal, state, tribal, territorial, and local guidance. The authors, sponsors, and researchers are not liable for any OC LC ",'.'-:-.'g: MuseumandUbrary Mm‘E

; . ) L . o h SERVICES
P ROJ ECT damages resulting from use, misuse, or reliance upon this information, or any errors or omissions herein.



THANK YOU
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