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National Council for Behavioral Health

We are the unifying voice of America’s
health care organizations that deliver
mental health and addictions treatment
and services.

The National Council is committed to
all Americans having access to
comprehensive, high-quality care that
affords every opportunity for recovery.

The National Council introduced

Mental Health First Aid USA in 2008. N ATl%N AL COUNCIL
FOR BEHAVIORAL HEALTH
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Mental Health First Aid® is the help offered to a person
experiencing a mental health challenge, mental disorder
or a mental health crisis. The first aid is given until
appropriate help is received or until the crisis resolves.

Mental Health First Aid® does not teach people to diagnose or
to provide treatment.
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Why Mental Health First Aid?

Y @NationalCouncil

Mental health problems are
COMMON.

STIGMA is associated with mental
health problems.

PROFESSIONAL HELP is not always
on hand.

Individuals with mental health
problems often DO NOT SEEK HELP

Many people are not well informed
and don't know HOW TO RESPOND.
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Why Mental Health First Aid for public
libraries?

wwServe as a gathering place for the community

wInformation hub and resource center for people
of all ages regardless of socioeconomic status

wCan provide an essential link to health care
services by identifying individuals experiencing
emotional problems, improving coordination
with existing mental health resources, and
informing individuals and their families of local
supports available in their community

NATIEONAL COUNCIL
FOR BEHAVIORAL HEALTH 5




MHFA in Public Libraries

Top=itates LNilI;:‘;:zZOf $ 1,450+ libraries have held a MHFA training
California 170 <» 36,000+ participants have been trained in libraries
New York 99 « California: ~170 libraries trained in MHFA

Ohio 34 ¥ New York: ~100 libraries trained in MHFA

lllinois 69

Texas 73
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Utilizing MHFA in Rural Communities

Why Mental Health Matters in RuralCommunities

6.5M 1.3M Shortage

More than 6.5 million Approximately 1.3 million Chronic shortages of
people in non-metropolitan people living in rural areas mental health professionals
counties experienced a have thoughts of suicide each exist in rural areas, as mental
mental health condition in year. health providers are more
2016. likely to practice in urban
centers.
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in US

Rural/urban rates

of Mental Health

Disorders are the
same
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Rural Mental Health

80-90% of BH
providers work in
urban areas

Suicide rate 3.5
times that of
general population
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2.5 Million

Mental Health First Aiders

&> Trained!
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Curricula Overview

= Risk factors and warning signs of mental health and
substance use problems.

APPROACH, assess

ENCOURAGE

rr b Bl % = Information on anxiety, depression, trauma, substance use
(including opioids), non-suicidal self injury, disorders in
Y \B.—1L) which psychosis may occur, disruptive behavior disorders

| Assess u and eating disorders.

ENCOURAGE
appropriate
professional

help

\ | LISTEN
\ < nonjudgmentally

= A 5-step Action Plan to help someone who is developing a
mental health problem or is in crisis.

GIVE
reassurance and
information

= Available evidence-based professional, peer and self-help
resources.

NATI%NAL COUNC"‘ TheNationalCouncil.org “%
FOR BEHAVIORAL HEALTH



Curricula Options

CURRICULA
= Adult Mental Health First Aid 18+ ENGLISH and SPANISH
= Youth Mental Health First Aid  Adults > K-12 ENGLISH and SPANISH

= Teen Mental Health First Aid Teens = Grades 10-12

MHFA DELIVERY PATHWAYS

= In-Person* 6.5-8 hours ADULT/ YOUTH/ TEEN
= Virtual 2 hours self-paced + 6 hours video conference ADULT/ YOUTH/ TEEN
= Blended 2 hours self-paced + 4 hours in person ADULT/ YOUTH

*Please note that all Instructor trainings are currently conducted in a virtual format.
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Curricula

Enhancements (2020)

= Manual Updates

= Participant Processing Guides

= Centralized Crisis Sections
= Cultural Considerations

" |[mpact of Trauma

= Recovery
= Self-Care

Y @NationalCouncil
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With teen Mental ‘ J.« “a
Health First Aid, -

+ we like to say
that it’s OK [}
to not be OK.

>
earn more at ~ \
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Adult Curriculum Supplements

= Customized outreach to specific audiences
» Tailored content including scenarios
= Population-specific resources and statistics

“i

|MentalHealth Mental Health Mental Health ¥4 Mental Health

~ First Aid USA™ First Aid-USA" First Ai d USA A First Aid' USA
 FOR HIGHER EDUCATION | FOR LAW ENFORCEMENT, CORRECTIONS | FOR OLDER ADULTS AND THOSE

DEALING WITH LATER-LIFE ISSUES

MENTAL HEALTH
FIRST AID USA®
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How to Find Area Courses or
Instructors

ttps:/fwww.mentalhealthfirstaid.org/take-a-course/find-a-course/

O O (orormaTerA) (iNsTRUCTOR LOGIN]

1. Go to www.mentalhealthfirstaid.org and
click “Find a Course”

TAKE A COURSE BE AN INSTRUCTOR BE THE DIFFERENCE ABOUT NEWS PARTNERS

HIIIT'g'LU'II, VA, USA LI TTHIES

MENTAL

. . HEALTH Click tabs to see either
2. Search by City, State or by Zip code and ESWEN . nstructors  Findcoursesbyinsucorname Results

Download Search

Click to filter by curriculum type /

(optional)
3' A IiSt Of Courses Wi” appear' CIiCk C . Adult Youth SpanishAdult SpanishYouth

“Download to Excel” to download search

select the search area (“Distance from Me”) W/\

View results on map g Click any column heading to sort
re S u Its INSTRUCTOR CERTIFICATIONS ORGANIZATION TITLE CITY, STATE DISTANCE
Available to co-facilitate Shelby County ) Arlington, G
ves akatae |essup Y Schools School Psychologist S .
| i Click t0 filter 71 o censn el
4. To see a list of Instructors, click the by module o
. . . Not Applicable Cristin Miller Y School Psychologist  Arlington, Virginia wzi :;
Instructors tab. If desired, filter instructors type o s
H lington Public R B 0.6 mi
o e . . o" ” (Optlona|) 5 ish Youth Terasa George Y Ar Psychologist Arlington. Virginia )
by Certification. Click “Download to Excel e o —
0.8 mi
Older Adults Shannon Starke L Arlington, Virginia )
to download search results o uen oz
ublic Safety
R | Gregory Myers Arlington Public School Psychologist  Arlington, Virginia g mi
ura Crezon Muers v schools E & gton. Virg View map
Veterans
Magali Olander ¥ Web Portal Social Worker ROIRED _D‘g mi
Massachusetts View map
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http://www.mentalhealthfirstaid.org/

3.2,1- Mental Health Call to Action!

self care activities that you
can do in the next 7 days

Y @NationalCouncil

supports you can call
you can check in with if
you need to

NATI©ONAL COUNCIL
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goal about mental health

awareness to work toward

during the next 12 months
in your club
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Thank You!

©

Contact: Hello@MentalHealthFirstAid.org

FOR BEHAVIORAL HEALTH


mailto:Hello@MentalHealthFirstAid.org

Trauma-Informed
Approach In Libraries



Before we begin...

»Introduction

» Exercise



Let’s fake a moment to...
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Trauma

|ndividua| trauma results from an event, series of

events, or set of circumstances experienced by an
individual as physically or emotionally harmful or life-
threatening with lasting adverse effects on the
individual's functioning and mental, physical, social,
emotional, or spiritual well-being.

- From the Substance Abuse & Mental Health Services Administration
(SAMHSA)




J Who is affected by trauma?

] What does trauma look like?






Trauma does not discriminate

« Most people will experience some form of
trauma during therr life

« 3 types of trauma — Acute, Chronic, Complex
« ACES - Adverse Childhood Experience Study



Other sources of frauma

« Generational poverty = Ableism
= Structural and systemic = Sexism
racism - Child abuse

= Discrimination based on

« Intfimate partner violence
gender identity

= Immigration
- H hobi
omopnoria - Global pandemics
= Xenophobia

= Racism



divorce

incarcerated
family member

physical and
emotional neglect

paying domestic

violence
maternal

depression

L ¢

HOUSEHOLD

discrimination Subatantdard

historical schools

trauma

violence structural
racism

lack of social

capital and mobility poox;wates

and air quality

Thanks to Building Community Resilience Collaborative and Networks and the International Transformational Resilience Coalition for inspiration and guidance
Please visit ACEsConnection.com to leam more about the science of ACEs and join the movement to prevent ACEs, heal trauma and build resilience.

lack of jobs

homelessness

parental
mental illness

alcoholism and
drug abuse

emotional and
sexual abuse

/
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substandard
wages

food
scarcity

poverty

poor housing quality
and affordability

.

CLIMATE CRISIS
\\

record heat & droughts ENVIRONMENT

&

NATURAL DISASTERS

— j
tornadoes & hurricanes

— ;
volcano eruptions & tsunamis

sea level rise ! earthquakes
‘ pandemic

wildfires & smoke

record storms,
flooding & mudslides
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Acgﬁnectnon

www.acesconnection.com/g/resource-center/blog/3-realms-of-aces-handout



https://www.acesconnection.com/g/resource-center/blog/3-realms-of-aces-handout

Effects of fraumo

« Disrupfts healthy development = Child abuse

« Affects relationships and = Increase in crime

family stability - Poverty

« Mental health issues —
depression, anxiety,
agoraphobia, etc.

= Unemployment

« Produce multi-generations of

people with untreated frauma
= Substance abuse issues

= Divorce



Why is It Important to understand ’rrc:umo.

“Since trauma can have serious effects on health,
behaviors, relationships, work, school, and other aspects
of life, it iIs Important for behavioral health, health care,
and other providers to gain the knowledge and skills
needed to promote healing, recovery, and wellness.”
(SAMHSA)



Why Is it Important to understand frauma







The 4 R's of Trauma Informed Service

Realize

e the impact of
the frauma,
and understand
how it affects
with families,

e the signs and e by integrating e re-fraumatizing
symptoms of the principles the individual.
trauma in the and knowledge

individual, of frauma in
family policies,
members, staff procedures and
and others practices.
involved with

the system.

groups,
communities

and the
individual.




Applying Trauma Informed Approaches..

BEGIN WITH A PERSON-CENTERED APPROACH

“Person-centered care...means consumers have control over their services,
including the amount, duration, and scope of services, as well as choice of
providers. Person-centered care also is respectful and responsive to the cultural,
linguistic, and other social and environmental needs of the individual.” —
SAMHSA

A person is placed at the center of a service

Treated as a person first — not their circumstance or label



How do we respond to patrons
experiencing traumae




Applying frauma informed lens to
policies and practices...

Have discussions about policies and who they target.

Are your policies enforced with equity?



“What's “What

wrong with happened
you?” to you?”




The same approach can not be used for everyone.
Each individual has their own unigue story.

The more we learn about individuals and trauma —
the more equipped we are 1o serve them.




Key Takeaways

= Definition of frauma

= Who experiences tfrauma?e

= Trauma can cause of other physical, mental disorders
= |mportance of understanding trauma

= Changing the way we respond to and think about frauma —
What's happened? vs. What's wronge

= Commitment to continuing the work — it is a process.



Thank you!

CElEsIEl Info:
Tiffany Russell, LMSW
fitfanyrussellmsw@gmail.com
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