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Where

https://wholepersonlibrarianship.com/map/

https://wholepersonlibrarianship.com/map/


Opportunities

863 ACCREDITED PROGRAMS 60,000 STUDENTS IN FIELD 9,000 PUBLIC LIBRARIES

Sarah C. Johnson, April 29, 2020



https://wholepersonlibrarianship.com/2013/05/05/a-brief-history-of-the-social-workers-in-the-library-program/

https://wholepersonlibrarianship.com/2013/05/05/a-brief-history-of-the-social-workers-in-the-library-program/


https://www.prattlibrary.org/socialworker/

https://www.prattlibrary.org/socialworker/


Rural / small towns

http://www.nileslibrary.com/social-services/

http://www.nileslibrary.com/social-services/


https://www.theintelligencer.com/news/article/Edwardsville-
Public-Library-adds-social-work-15033922.php#photo-18989211

https://www.theintelligencer.com/news/article/Edwardsville-Public-Library-adds-social-work-15033922.php#photo-18989211


Growing 
interest

• Local news 
• Social media
• Conferences
• Workshops
• CE / Trainings
• Podcasts
• Professional groups

• Academic literature
Sarah C. Johnson, April 29, 2020



http://paper.newsday.com/html5/reader/get_clipping.aspx?edid=80655
77f-ec28-4d4e-b3b7-
cae070f5704f&pnum=138&timestamp=20200126123239063

http://paper.newsday.com/html5/reader/get_clipping.aspx?edid=8065577f-ec28-4d4e-b3b7-cae070f5704f&pnum=138&timestamp=20200126123239063


https://thesouthern.com/news/local/carbondale-library-debuting-social-
work-intern/article_438381fb-8c88-5479-9787-01c11ccce9b2.html

https://thesouthern.com/news/local/carbondale-library-debuting-social-work-intern/article_438381fb-8c88-5479-9787-01c11ccce9b2.html


https://twitter.com/WestBabylonLib/status/1186759958093881344

https://twitter.com/AmityvillePL/status/1236390470080757760

https://twitter.com/WestBabylonLib/status/1186759958093881344
https://twitter.com/AmityvillePL/status/1236390470080757760


https://www.placonference.org/programs.cfm

https://www.placonference.org/programs.cfm


https://twitter.com/NoahLenstra/status/1192807984965070851

https://twitter.com/NoahLenstra/status/1192807984965070851


https://connect.ala.org/pla/communities/community-home?communitykey=5c2df085-e960-4608-87e7-fc132b3a43d9&tab=groupdetails www.wholepersonlibrarianship.com

https://connect.ala.org/pla/communities/community-home?communitykey=5c2df085-e960-4608-87e7-fc132b3a43d9&tab=groupdetails
http://www.wholepersonlibrarianship.com/
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Academic literature

Sarah C. Johnson. April 29, 2020.



Why 

“We want to meet them 
where they’re at. They’re 
at the library…”

Cody McSellers-McCray 

https://www.forestparkreview.com/News/Articles/8-13-2019/Amita-to-add-full_time-social-worker-to-library-/

https://www.forestparkreview.com/News/Articles/8-13-2019/Amita-to-add-full_time-social-worker-to-library-/


INNOVATIVE COST EFFECTIVE LOW RISK

Sarah C. Johnson, April 29, 2020



https://www.railslibraries.info/news/158961

https://www.railslibraries.info/news/158961


ALA Core Values

Diversity

The Public Good

Professionalism

Service

Social Responsibility

Confidentiality/Privacy

Access

NASW Code of Ethics

Social Diversity & Cultural Diversity
Dignity and Worth of People
Social Welfare
Integrity
Service
Human Relationships
Privacy and Confidentiality
Social Justice; Social and Political 
Action

Sarah C. Johnson. April 29, 2020.



How: 

Student 
assignments

3. Outreach

2. Staff training

1. Needs assessments

Sarah C. Johnson. April 29, 2020.



https://elmhurstpubliclibrary.org/adults/special-needs/resources-information/social-services-needs-assessment/

https://elmhurstpubliclibrary.org/adults/special-needs/resources-information/social-services-needs-assessment/


https://www.nacsw.org/Convention/NavarroASocialWorkFINAL.pdf

https://www.nacsw.org/Convention/NavarroASocialWorkFINAL.pdf


Patrons’ 
self-

identified 
needs

Provence, M. A., Wahler, E. A., Helling, J., & Williams, M. A. (2020). Self-reported psychosocial needs of public library patrons: Comparisons based on housing 
status. Public Library Quarterly, 1–14. https://doi.org/10.1080/01616846.2020.1730738

https://doi.org/10.1080/01616846.2020.1730738


https://wholepersonlibrarianship.com/2013/05/05/a-brief-history-of-the-social-workers-in-the-library-program/
https://mlismsw.files.wordpress.com/2013/05/switl.pdf

https://wholepersonlibrarianship.com/2013/05/05/a-brief-history-of-the-social-workers-in-the-library-program/
https://mlismsw.files.wordpress.com/2013/05/switl.pdf


Wahler, E. A., Provence, M. A., Helling, J., & Williams, M. A. (2020). The Changing Role of Libraries: How Social Workers Can Help. Families in Society, 101(1), 34–43. 
https://journals.sagepub.com/doi/10.1177/1044389419850707

Library staff 
survey

https://journals.sagepub.com/doi/10.1177/1044389419850707


2. Staff training 

“Having library staff informed 
about trauma, so they can make 
the library as trusted, welcoming 
and supportive a place as possible, 
plus having social work students 
who can help connect people with 
services they need throughout the 
community, will be a novel and 
powerful combination.”

-UGA School of Social Work Dean Anna Scheyett

https://georgialibraries.org/athens-clarke-county-library-to-become-first-trauma-informed-library-in-georgia/

https://georgialibraries.org/athens-clarke-county-library-to-become-first-trauma-informed-library-in-georgia/


https://americanlibrariesmagazine.org/2019/06
/03/toward-trauma-informed-model/

https://americanlibrariesmagazine.org/2019/06/03/toward-trauma-informed-model/


https://pixabay.com/photos/self-care-self-care-self-reliance-4899284/

https://pixabay.com/photos/self-care-self-care-self-reliance-4899284/


Policies by Nick Youngson CC BY-SA 3.0 Alpha Stock Images

https://www.picpedia.org/highway-signs/p/policies.html

http://www.nyphotographic.com/
https://creativecommons.org/licenses/by-sa/3.0/
http://alphastockimages.com/
https://www.picpedia.org/highway-signs/p/policies.html


3. Outreach

https://www.monmouth.edu/magazine/a-cut-above-the-rest/

https://www.monmouth.edu/magazine/a-cut-above-the-rest/


• Grant proposals

• Write policy briefs

• Program evaluation

Macro

• Community partnerships

• Coffee & Connections 

• Tabling

Mezzo

• Referrals

• Tech assistance

Micro

Sarah C. Johnson. April 29, 2020.



https://www.kclibrary.org/

https://www.kclibrary.org/


https://nationalcenterforexcellenceinhomelessservices.wordpress.com/2018/04/08/university-of-alaska-collaborates-with-city-library-to-serve-homeless-patrons/

https://nationalcenterforexcellenceinhomelessservices.wordpress.com/2018/04/08/university-of-alaska-collaborates-with-city-library-to-serve-homeless-patrons/


Resource referrals Digital assistance Health and wellness info Community resource 
fairs

Work with immigrants 
and refugees

Parenting groups Pre-teen programs 

Sarah C. Johnson. April 29, 2020.



https://sjpl.bibliocommons.com/events/search/q=social%20w
ork&fq=audiences:(5d52fbae4d791b3a003e92e3)/event/5de8
3fc9e1818724000d8ffc

https://sjpl.bibliocommons.com/events/search/q=social%20work&fq=audiences:(5d52fbae4d791b3a003e92e3)/event/5de83fc9e1818724000d8ffc


https://twitter.com/JaxIL_PL/status/1171083077126447105/photo/1

https://twitter.com/JaxIL_PL/status/1171083077126447105/photo/1


https://twitter.com/EBPLibrary/status/1221908280986996736

https://twitter.com/EBPLibrary/status/1221908280986996736


https://getlocalhop.com/social-work-open-house/event/TIaR9zvDWv/

https://getlocalhop.com/social-work-open-house/event/TIaR9zvDWv/


https://twitter.com/JaxIL_PL/status/1216829301506682880

https://twitter.com/JaxIL_PL/status/1216829301506682880


http://www.anchoragelibrary.org/about/about-apl/library-news/meet-the-community-resource-coordinator-crc-at-apl/

http://www.anchoragelibrary.org/about/about-apl/library-news/meet-the-community-resource-coordinator-crc-at-apl/


https://twitter.com/JaxIL_PL/status/1242521736949661697

https://twitter.com/JaxIL_PL/status/1242521736949661697


https://twitter.com/NoahLenstra/status/1242214216934789120

https://twitter.com/NoahLenstra/status/1242214216934789120


https://elmhurstpubliclibrary.org/covid-19-response/

https://elmhurstpubliclibrary.org/covid-19-response/


https://www.fppl.org/2020/04/01/virtualsocialwork/ https://twitter.com/BaldwinLibNY/status/1243902720169345025

https://www.fppl.org/2020/04/01/virtualsocialwork/
https://twitter.com/BaldwinLibNY/status/1243902720169345025


Student 
Considerations

Disposition

Type of work

Tracks/focus: Generalist, 
community organizing; policy

MSW or BSW

Sarah C. Johnson, April 29, 2020. 



https://eberly.wvu.edu/news-events/eberly-news/2020/04/03/making-a-home-among-the-stacks

https://eberly.wvu.edu/news-events/eberly-news/2020/04/03/making-a-home-among-the-stacks


BSW

https://www.longbranchlib.org/social-work-and-divesity

https://www.longbranchlib.org/social-work-and-divesity


Challenges

https://apnews.com/ae0e76071cbc49bd844163bf7617cc8a

https://apnews.com/ae0e76071cbc49bd844163bf7617cc8a


Supervision
Tracking & 

efficacy
Buy in

Ample and 
suitable work

Legal 
restrictions

Managing 
expectations

Physical 
space/privacy

Sarah C. Johnson, April 29, 2020



https://www.myjournalcourier.com/news/article/Social-work-intern-goes-beyond-books-14442483.php

https://www.myjournalcourier.com/news/article/Social-work-intern-goes-beyond-books-14442483.php


https://www.prattlibrary.org/socialworker/

https://www.prattlibrary.org/socialworker/


https://www.cplib.org/wp-content/uploads/2019/10/SocialWorkIntern_ListofServices.pdf

https://www.cplib.org/wp-content/uploads/2019/10/SocialWorkIntern_ListofServices.pdf


How

Initiate contact

Ask questions

Highlight similar goals and values

Build relationships with local agencies

Professional connections
Sarah C. Johnson, April 29, 2020



https://cdn.ymaws.com/www.naswnj.org/resource/resmgr/focus2018-2/online_focus_-_june_2018.pdf

https://cdn.ymaws.com/www.naswnj.org/resource/resmgr/focus2018-2/online_focus_-_june_2018.pdf


https://twitter.com/KCLibrary/status/1237725351566082048

https://twitter.com/KCLibrary/status/1237725351566082048


Successful partnerships = growth

https://www.uaa.alaska.edu/news/archive/2019/04/a-new-branch-of-the-social-work-tree.cshtml

https://www.uaa.alaska.edu/news/archive/2019/04/a-new-branch-of-the-social-work-tree.cshtml


http://www.anchoragelibrary.org/about/about-apl/library-news/meet-the-
community-resource-coordinator-crc-at-apl/

http://www.anchoragelibrary.org/about/about-apl/library-news/meet-the-community-resource-coordinator-crc-at-apl/


Conclusion

https://www.facebook.com/TheCarbondalePublicLibrary/photos/pcb.2441735252503801/2441731819170811/

https://www.facebook.com/TheCarbondalePublicLibrary/photos/pcb.2441735252503801/2441731819170811/?type=3&theater
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Sarah C. Johnson

sjo0034@hunter.cuny.edu

www.swlibraryinterns.com

@corinnej123      #swlibraryintern

mailto:sjo0034@hunter.cuny.edu
http://www.swlibraryinterns.com/


Additional examples 
and resources

Please see handouts for full references



https://www.ncat.edu/news/2019/12/social-work-libraries2.php

https://www.ncat.edu/news/2019/12/social-work-libraries2.php


https://patch.com/illinois/elmhurst/social-work-intern-starts-office-hours-elmhurst-library

https://patch.com/illinois/elmhurst/social-work-intern-starts-office-hours-elmhurst-library


https://signaltribunenewspaper.com/45787/news/long-beach-public-library-pilots-social-work-internship-program/

https://signaltribunenewspaper.com/45787/news/long-beach-public-library-pilots-social-work-internship-program/


Agency 
partnerships

Mental Health Association 
of NWPA 

Edinboro 
University of 
Pennsylvania 

Erie County Office of 
Mental Health & 

Intellectual Disabilities

Erie County 
Public 
Library



https://twitter.com/forestparkreads/status/1112360188890230784?s=20

https://twitter.com/forestparkreads/status/1112360188890230784?s=20


https://www.facebook.com/JohnsonPublicLibrary/photos/a.10150966265176926/10156727965
916926/?type=1&theater

https://www.facebook.com/JohnsonPublicLibrary/photos/a.10150966265176926/10156727965916926/?type=1&theater


http://wbab.suffolk.lib.ny.us/newsletter.pdf

http://wbab.suffolk.lib.ny.us/newsletter.pdf


https://twitter.com/HRG_Media/status/960522995553964032

https://twitter.com/HRG_Media/status/960522995553964032


https://twitter.com/nbablib/status/1073322923555991557

https://twitter.com/nbablib/status/1073322923555991557


https://thesouthern.com/news/local/communities/carbondale/carbondale-public-library-
announces-new-set-of-social-work-interns/article_c1055cb9-7162-5708-977e-af8b5d2bc548.html

https://thesouthern.com/news/local/communities/carbondale/carbondale-public-library-announces-new-set-of-social-work-interns/article_c1055cb9-7162-5708-977e-af8b5d2bc548.html


https://twitter.com/KCLibrary/status/986731556919283713

https://twitter.com/KCLibrary/status/986731556919283713


https://www.umaryland.edu/news/archived-news/october-
2018/newspressreleaseshottopics/social-work-students-to-serve-in-
three-more-libraries.php

https://www.umaryland.edu/news/archived-news/october-2018/newspressreleaseshottopics/social-work-students-to-serve-in-three-more-libraries.php


https://twitter.com/evanstonpl/status/1109208150551470080

https://twitter.com/evanstonpl/status/1109208150551470080


https://www.forestparkreview.com/News/Articles/2-5-2019/Social-work-interns-address-homelessness/

https://www.forestparkreview.com/News/Articles/2-5-2019/Social-work-interns-address-homelessness/


https://news.fiu.edu/2020/fiu-school-of-social-work-partners-with-southeast-florida-library-information-network-and-the-miami-dade-public-library-
system-to-provide-help-to-those-in-our-community-who-need-it-most

https://news.fiu.edu/2020/fiu-school-of-social-work-partners-with-southeast-florida-library-information-network-and-the-miami-dade-public-library-system-to-provide-help-to-those-in-our-community-who-need-it-most


https://www.tapinto.net/towns/so
merville/articles/rutgers-social-
worker-provides-assistance-at-some

https://www.tapinto.net/towns/somerville/articles/rutgers-social-worker-provides-assistance-at-some


https://comminfo.rutgers.edu/news/sci-collaboration-enables-east-brunswick-public-library-become-field-site-rutgers-master-social-work-student

https://comminfo.rutgers.edu/news/sci-collaboration-enables-east-brunswick-public-library-become-field-site-rutgers-master-social-work-student


https://apnews.com/ae0e76071cbc49bd844163bf7617cc8a

https://apnews.com/ae0e76071cbc49bd844163bf7617cc8a


Equip 
librarians

Strengthen 
outreach 

Needs 
assessments

Aim


