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“Libraries and librarians contribute 

two particular strengths to advance 

a culture of health: accessibility 

and trustworthiness.”

Morgan, Anna, et al., Beyond Books: Public Libraries As Partners For Population Health. Health Affairs 25, 

No. 11 (2016) https://www.healthaffairs.org/doi/10.1377/hlthaff.2016.0724

https://www.healthaffairs.org/doi/10.1377/hlthaff.2016.0724


Public Libraries Respond to the Opioid Crisis 

with their Communities
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Call to Action Steps

Explore your 
community data

Consider 
community assets 
and connect with 

partners

Increase 
awareness and 

knowledge of the 
issue among staff 

and the 
community

Focus on library 
staff care

Offer community 
engagement and 

programming 
options



Call to Action: Explore data

Explore your 
community 

data



Call to Action: Explore data

Explore your 
community 

data

• Connect with local and/or state health 

departments

• Review online sources 

for data

o County Health 

Rankings

o Drug Overdose 

Death Rate Maps



Call to Action: Consider assets

Consider 
community 
assets and 

connect with 
partners

• Explore local organizations and coalitions

o Community-Led Libraries Toolkit

• Listen to the needs of potential partners  

and seek opportunities for alignment

• Seek a seat at the table



Strengths of libraries

A trusted organization

Physical space for meetings

A safe, nonstigmatized space

Marketing reach for programs

Vetted topical resources

Knowledgeable staff



Library partnerships

• Local health departments were the most common 

partner.

• Non-profit organizations focused on prevention, 

treatment, or recovery support.

• At least half were involved in a community coalition to 

address substance misuse and the opioid crisis. 



Call to Action: Increase awareness

Increase 
awareness and 

knowledge of the 
issue among 
staff and the 
community

• Seek to increase understanding and 

addressing the crisis.

• Stigma prevents people from acknowledging 

issues and needs.

• Libraries connect people to range of 

information on health-related topics, including 

substance use disorder



Call to Action: Increase awareness

Increase 
awareness and 

knowledge of the 
issue among 
staff and the 
community

• Resources

o Trauma-informed care

o Mental Health First Aid 

• Understanding the facts

o On average, 130 Americans die every day from 

an opioid overdose1

o Of 12- to 17-year-olds who misused prescription 

opioids, 57% got them from a friend or relative2

o The genes that people are born with account for 

about half of a person’s risk for addiction3

1. Centers for Disease Control; 2. Centers for Behavioral Health Statistics and Quality;

3. National Institute on Drug Abuse



Call to Action: Focus on staff care

Focus on 
library staff 

care

• Acknowledging compassion fatigue.

• Create a post-crisis plan, how will the 

library deal with traumatic events? 

o Check on Employee Assistance 

Programs



Call to Action: Engagement and programming

Offer 
community 

engagement 
and 

programming 
options

• Informational displays with books

• Update the library’s website with resources

• Distribute free pamphlets on substance use 

disorder

• Host a community forum or conversation

• Promote drug take-back events

• Distribute naloxone



Salt Lake County Library System

Use Only As Directed, public 

awareness campaign.

“Opioids like these can cause physical 

dependency in just 7 days.”

Photo courtesy: Salt County Library System



It’s Time We Talk series

book discussions

movie screenings

study nights



Deterra drug deactivation system.

These bags provide a safe way to 

dispose of unused prescription 

and over-the-counter medications.

Photo courtesy: Twinsburg Public Library



Access to naloxone

A large-scale national study 

showed that opioid overdose 

deaths decreased by 14% in 

states after they enacted 

naloxone access laws.

McClellan, C., et al., Opioid-overdose laws association with opioid use and overdose mortality. 

Addictive Behaviors, 2018. 86: p. 90-95. https://www.ncbi.nlm.nih.gov/pubmed/29610001

Photo courtesy: Peoria Public Library

https://www.ncbi.nlm.nih.gov/pubmed/29610001


Access to naloxone

“Laws designed to increase 

layperson engagement in opioid-

overdose reversal were associated 

with reduced opioid-overdose 

mortality. We found no evidence 

that these measures were 

associated with increased non-

medical opioid use.”

McClellan, C., et al., Opioid-overdose laws association with opioid use and overdose mortality. 

Addictive Behaviors, 2018. 86: p. 90-95. https://www.ncbi.nlm.nih.gov/pubmed/29610001

Photo courtesy: Peoria Public Library

https://www.ncbi.nlm.nih.gov/pubmed/29610001


Public libraries in the United States are eligible to receive 1 carton of NARCAN®

Nasal Spray (2 doses) along with educational materials to facilitate Opioid 

Awareness Training for the community.
Image and content:  https://www.narcan.com/

https://www.narcan.com/










https://facesandvoicesofrecovery.org/arco/arco-members-on-the-map/

https://facesandvoicesofrecovery.org/arco/arco-members-on-the-map/














About
KPL

• 116,000 service population

• 5 locations and mobile library (June)

• $11.6 million budget; 121 staff

Kalamazoo

• 71% white; 19% African American; 7%
Hispanic or Latino

• 36.4% Bachelor’s; 92% HS diploma

• Median Household income = $40,749

• 26% population living in poverty

• 10% uninsured rate

• Opioid prescribing rate, 63.3 per 100



Peer Navigators @ KPL

• What is a peer navigator?

• Why peer navigators?

• What does a peer navigator do 
each day?



Recovery 
Institute of 
Southwest MI

• How did KPL start the 
peer navigator program?

• How is the peer 
navigation program at 
KPL funded?



Benefits

• Staff support

• Community support

• Security

• Anti-racism efforts



Peer Support – 11 months
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