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Supercharge Your
Storytime
Assessment:
Using Data to Tell
Your Story

Photo: Storytime by B.B. on Flickr/ CC BY-NC-ND-2.0



https://www.flickr.com/photos/torgeaux/
https://www.flickr.com/photos/torgeaux/5641810235/in/photolist-9AxKCg-8d2yWu-4tPDus-kDzuX-5eyJ76-5juTM1-8P1EqS-qeZqMk-bhY7Jt-9KvZG9-8P1Euy-8NXAsc-8NXyj2-bhY7gM-8dPHD1-8s6qmh-ckD2ah-kCiSPC-65ga3P-jioKbV-bM72Np-rhrEv3-b1vwVe-8P1HQ3-8P1J7E-8NXAbt-8NXDkV-ckCZWY-ckD1Wj-8cYkFP-4JWxga-jYV14q-i5bzXp-GHspJj-nbWTaZ-F8BwaE-h2z92e-FPCYr-5Mxp2M-hmwTcN-2P9s1J-6fn2Cc-a5Kpek-hm2z5y-6frdQj-8P1KY1-kDA1R-77UnUT-ckD1iC-wgWLwD
https://creativecommons.org/licenses/by-nc-nd/2.0/

Agenda

Why should we gather data?

Why do we resist gathering data?

How can we overcome our barriers to gathering data?
What do we do with the data?

Q&A
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Post your ideas In chat

Why should we gather data about storytimes?

Photos: Good question by Eric on Flickr / BY-ND 2.0 and Research Data Management by janneke staaks on Flickr/ BY-NC 2.0



https://www.flickr.com/photos/emagic/
https://www.flickr.com/photos/emagic/56206868/in/photolist-5Y5kW-ofmEhH-7HHSM7-e2qXni-FPJMYi-dCPfsA-7NFTdZ-sjf9Yx-5DiAJb-2dxY5cR-w7c1N-mg6Ree-8jo6T5-4HS4Jp-bB1jXG-9XfmRQ-HT7rx4-jJKZoi-4EgFkF-z9aYBR-98uSNf-dFpFnp-4FprLU-hBTGTN-4oU4d1-6cXNKU-6t9vst-98uT6L-YB1pux-6oeAA5-fbDkX4-ksjRM6-g6uLyt-Ds7oHf-qWyCKq-7MnsML-qy1Dux-4znpNW-SqGkP-2729eo1-29rqdtX-oUW3MA-3inCZb-7MitVX-f5QsXB-4puaHD-8ULPkz-aBYTNN-9EvD9Y-4oy3Rk
https://creativecommons.org/licenses/by-nd/2.0/
https://www.flickr.com/photos/jannekestaaks/
https://www.flickr.com/photos/jannekestaaks/14204781667/in/photolist-nDedGK-GepXbp-82Qk1M-bZe9sS-4nfuoS-qf59G-5A4Aas-9BJ6SS-a8Ay1A-hXziYL-cbs9Em-s2g3hr-pTGtd5-YvEWvF-anx5pb-gTocSF-zh7ZMB-eegB1e-ecUmhW-pV9fLL-fP9xCs-8qAdP4-axSSkS-a7Wh5o-dumz13-oxrTQ-9jJGhi-9WwL1E-dukeHi-9NXRzz-9RKhrN-ara2Ac-55VAZm-qbdmhQ-jbsX6m-gbFLsU-CzT1Kw-CzQG29-aZcu-55RpEe-ndBWZd-9ZanXb-XKoroD-anuff4-a2pHto-Rgupzk-gbFB6Z-8KgGy4-pDhUh6-antHxe
https://creativecommons.org/licenses/by-nc/2.0/

CHAPMAN

TANGO AT

PEOPLE
ATTENDED
1,483
PROGRAMS

Photos by Salt Lake City Public Library used with permission
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Patron Responses

WHAT DID YOU
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Photos by Salt Lake City Public Library used with permission




Patron Responses

ATEEN SAID,

“IT HELPED ME BE MORE CREATIVE,
| WAS ABLE TO EXPLORE MORE, |
BECAME MORE ACTIVE, AND | READ
NEW BOOKS AND IT HELPED ME SEE
OTHER PEOPLE'S PERSPECTIVE.”

AN ADULT SAID,

“IT WAS AWESOME EXPLORING
NEW PLACES...IT HELPED ME

STICK TO GOALS | BEEN
WANTING TO ACHIEVE.”

Photos by Salt Lake City Public Library used with permission
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MEASURING

THE Gﬂ\lllg WE DO
HOW MUCH WE DO




Online Toolkit el

project

It's FREE!
About Us Annual Report
Muznl;!lucrgmMugE k /
IMPACT OF LIBRARIES

»

Outcome
Measurement
Made Easy

Resources and Tools
to Create Surveys and
Analyze Outcome Data

at Your Library

213,690

Responses collected through our surveys Libraries that have created surveys

Updates Live News

www.ProjectOutcome.org

Photo by Public Library Association used with permission



Summer Learning Assessment at SLCPL

AS A RESULT OF PARTICGIPATING IN
THE SUPER SUMMER CHALLENGE

95% ****i

mth ng new from what

80% ****

Said they read mo




Summer Learning Assessment at SLCPL

AS A RESULT OF PARTICIPATING IN
THE SUPER SUMMER CHALLENGE

16% e ek

Said they enjoy reading mo

91% S Ay

Said they want to use the library mo




Program Improvements

Douglas County Librariesl;

o Singing Storytime Survey Activity
- Results: Pitch was too low

- FIX: Raise the pitch

- Cost: $0

Photo by Public Library Association used with permission



Program Improvements

Unigue Storytime programs

“Acceptance, patience, relationship, resources

Sign Language Storytime
Sensory Storytime
Storybook Mapping

« Knightly Storytime
- Count on Me
« App Time
Sensory Storytime Survey Comments
“Music, Stories, Accepting--tolgrates outbgrstf, b/w/ autistic and typical children. It's a PE;;O
GREAT social skills practice for my kids. PUbIiC
” Library

lano




New Funding

® Tulsa City-County

dRY

Early Literacy Storytimes

64%

Activities
such as
uppets,
bu%bﬁ)es, and
playtime
-"Learning new songs and new
books for my child"”

-"Standing and doing songs”

-"singing and finger play”
- 'BubblesE

What did
You like

Best?

27%

The staff's
enthusiasm and
interactivity

with the
children

-"Rita is great with the kids her
patience 1s awesome"”

-"Miss Shelly is very prepared
and patient’

-"Becky reads with so much
enthusiasm that captures the
kids attention”




Why do we resist gathering data?

Post your ideas in chat.

Photo: Overcoming by NeuPaddy on Pixabay



https://pixabay.com/en/users/neupaddy-3372715/
https://pixabay.com/en/overcoming-stone-roll-slide-strong-2127669/

Why do we resist gathering data?

- GOMPETING
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Staff Hesitation & Fears

o Surveys will iInconvenience our patrons

o Staff don’t have time

Photos by Salt Lake City Public Library used with permission



How do we overcome those barriers?



https://pixabay.com/en/users/maryam62-2452884/
https://pixabay.com/en/snail-obstacle-overcoming-will-1447233/

EARLY LITERACY ASSESSMENT EVALUACION DE ALFABETIZACION TEMPRANA

w
2 > 5 >
Please fill in ONE circle R Por favor, rellene S6LO UN circulo o laz| 8
g I o @ =2
for each statement S |25|g5| 2 para cada caso 5 18838 S
£ 23| =3 X ] 28| 283 8
1. | read with my child O]l 0| OO 1. Yo leo con mi hijo/a ololol| o
2. | explain things and talk to my child O O O O 2. Yo explico cosas y hablo con mi hijo/a O O O O
3. | actively play with my child O O O O 3. Yo juego activamente con mi hijo/a O O O O
4. | sing to/with my child O O (@) O 4. Yo canto a/con mi hijo/a @) e} e} e
5. | let my child color, draw, and write O O (®) O 3. Yo dejo a mi hijo/a colorear, dibujar y escribir O O O O
6. | take my child to the library e) 'e) @) 0 6. Yo tomo mi hijo/a a la biblioteca 'e) o) 0 0
7. What languages are spoken in English Spanish 7. Qué idiomas se hablan en la Inglés  Espaniol
the home(s) of the children? O @) vivienda? @) @)
other otro
Pre Post Pre Post
O O @) @)
Parent's Name Nombre del Padre/Madre
please print por favor, escriba claramente

Main Library
210 East 400 South
801-524-8200 ¢ slcpl.org

Main Library
210 East 400 South

801-524-8200 # slcpl.org The City Library

i

The City Library




Project Outcome at SLCPL

Salt Lake City Public Library Main Library

Survey Results and Community Implications

REPORT INFORMATION

Topic: Early Childhood Literacy

Program: Preschool Storytime or Book Baby
Date Range: 10/11/2017 to 10/12/2017

SALT LAKE CITY PUBLIC LIBRARY MAIN LIBRARY SURVEY WORK Wh at d i d yo u I i ke m O St

Salt Lake City Public Library Main Library staff distributed surveys to program participants to collect data and insights about how their
early childhood literacy services and programs are supporting community needs. Salt Lake City Public Library Main Library surveyed

patrons using the Project Outcome Early Childhood Literacy Survey, which measures the impact of services designed to improve a b O u t t h e r O r a m >
early literacy and learning skills to prepare children ages 0-5 to succeed in school. A total of 15 survey responses were collected ]

I Results
A total of 15 survey responses were collected. Of the percentage of parents or caregivers surveyed who either agreed or strongly
agreed that they benefited from the service or program

0/ learned something they can share with their 0/ intend to spend more time interacting with their
(] 9 ey (]
children children
@ 100% felt more confident helping their children learn @ 100% were more aware of resources and services

provided by the library

s "l love watching my daughter
© e go from not knowing a song
® s s at all, to fully singing & doing

@ Application / New Skills

scorING: [l Strongly Disagree Disagree Neither Agree [l strongly Agree
.
o Selected Criteria Average @ Early Childhood Literacy Topic Averages aI I th e h al I d l I I Otl O n S S h e
Library Library State/Province National .
O Knowledge 45 45 45 4.6 n
® consore learns so much in these
@ Application / New Skills 4.3 43 44 4.5

@ Awareness of Resources 4.5 45 4

o

g classes!”

AVERAGES: Ranges from 1.0 (Strongly Disagree) to 5.0 (Strongly Agree)

Survey topic averages represent all data under the survey topic and type and are s

based on the library location (e.g. United States, Canada). Selected criteria pl’OJeCt UUTC UME
average represents data under any additional criteria applied to the report, such as F PUBLIC LBRARIES
date range, program or survey name.




What can we change for better impact?

“She loves it more when there’s interactive stories and rhymes.”
- patron survey response

Photo by Salt Lake City Public Library used with permission



Overcoming barriers to gathering data

f.'- R £ .

Photo: Family Storytime & Pizza Party by Rapid City Public Library on Flickr/CC BY-NC 2.0 : Tulsa City-County Library on Flickr/CC BY-NC-ND 2.0



https://www.flickr.com/people/rcpl/
https://www.flickr.com/photos/rcpl/4423623472/
https://creativecommons.org/licenses/by-nc/2.0/
https://www.flickr.com/photos/tulsalibrary/
https://www.flickr.com/photos/tulsalibrary/33611195835/in/photolist-7F2Wx4-Td7awt-Rdb8Z3-6M9q34-8HDNvr-6M9qBz-YzXWeZ-6MdzCL-accbrw-9a6KnN-7bVsZU-7bRDMt-57Jn5z-SomFQ-57Nxej-5p2h6d-6M9pnx-6MdAes-5p2i1h-oYQiPx-5aLDyr-SomGb-5oX1wz-6DmS2b-SomG1-6ETA3Q-GCpL18-9LL8hF-GCpKWk-SoqAb-53td8H-63e59B-5rBrgu-6M9qgX-Cc4XRe-GwAwwz-6ETzEd-5kZrmL-6DmRHo-6DmRX1-6ETzRw-6DmRMy-7b3jAZ-7okEtV-8rXuGH-8xSUid-4ARSmB-8xPSBx-WUfH5y-8xSUqC/
https://creativecommons.org/licenses/by-nc-nd/2.0/

Libraries & Outcomes: Adapting, Adopting

)
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1. I learned something that is helpful.

@, ® © @1’ o

® T B O

® o, .0 ° % *S
3. 1 will use what | just learned.

s o B 8t

X okor

4.1 am more aware of what the library has to offer.
@& &) T e e
%5k

5% Whot | Ilked most obout the program: sewitles, | .4 &’;’

Fug PN w.m, e
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Photos by Public Library Association used with permission

6. Wha’f couldgtbe Ilbrary o'robeﬂer Qssi Tyou in

Ieormng more a | , % Allen County
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I h e S u rvey Please take a few minutes for this brief survey and let us know if, as a result of

participating in the Early Childhood Literacy program...

1. You leamed something that you can share with your children

Strongly

Disagree Disagres Neither Agree Strangly Agree MiA

2. You feel more confident to help your children leam

Strongly

Patron-Reported sworay
Lea rn i n g 3. You will spend more time interacting with your children (e.g., reading, talking, singing, writing,

playing)

Disagree MNeither Agree Strongly Agree MiA

Strongly

Open-Ended

4. You are more aware of resources and services provided by the library

Fe e d ba C k Strongly Disagree Meaither Agres Slrongly Agree MiA

Disagres

Disagree MNeither Agree Strongly Agree MiA

5. What did you like most about the program?

Immediate
Impact

6. What could the library do to improve your children’s enjoyment of reading?

End of Program

Date: Location:




Benefits of Project Outcome Data

= Capturing snapshot data
— Short, simple surveys save time
— Higher response rate from patrons
— Open-ended comments are goldmine

= We’ve done the heavy lifting for you!
— Real-time results

— Data visualizations
— Ready-to-use reports




Benefits of Project Outcome Data

= Standardization of outcome measures
— Across time & locations
— Variety of programs
— Aggregate national & state comparisons

Vet




What’'s Next: Create an Account

1) Watch Creating a Project
Outcome Account

Tutorial Videos

Quick videos to help you navigate the Project Outcome website & tools

2) Create an account on

Overview

n n
1. Introduction to Project Outcome (5:10)
rojectOutcome.org. Login an
> « Defining an outcome

o Identifying Project Outcome survey topics and types
o Accessing the surveys, data analysis tools, and training resources

begin to explore the resources In

An overview of what Project Outcome tools are available and how they can be used to messure outcomes in your library,

« Navigating the user homepage

L
* Viewing and downloading resources
» Accessing the survey management taol
« Viewing the data dashboard and building summary reports
[] « Interacting with Project Quicome users on the peer discussion board
« Staying up-todate with Project Outcome-related events and news

2. Creating a Project Outcome Account (3:34)

An overview of how guick and easy it is to sign up for your free Project Outeome account.

* Creating a username and password

3) Once you have set up your
account, watch Getting Started
with Project Outcome Online
Tools



https://vimeo.com/235958640
https://www.projectoutcome.org/users/sign_up
https://www.projectoutcome.org/modyules/116

Enroll in Supércharged Storytimes Course

Yes it's
really FREE!

= Go to learn.webjunction.org
to create a FREE WebJunction Course
Catalog account

= Then enroll in Supercharged Storytimes
oc.lc/supercharged-course



https://oc.lc/supercharged-course

What Do We Do With Our Results?

Image by gimono on Pixabay



https://pixabay.com/illustrations/idea-empty-paper-pen-light-bulb-1876659/

Supercharged Storytimes Project Outcome Responses

Question: What did you like most about the program?

The staff are very personal
and take the time to get to
know my kids. My child
feels at home at the library
during program.,

—_

My kids learned numbers, letters,
colors, how to follow structure
from storytime. They sing the
songs at home and they pretend
they are in story time. Miss V
always has awesome props and
puppets to illustrate the theme of
the day or the letter or the day.
She is amazing!

—

Multiple formats used,
reading aloud, video,

audio and music. good
variety.




Supercharged Storytimes Project Outcome Responses

Question: What could the library do to improve your

Could there be a larger
display of the book?
Maybe projected on the
wall?

T N

My children love to read
and sometimes get stuck
on specific collections of
children's books. More
selected sections of
books or special displays
are always helpful in
helping my kids branch
out of their book choices.

N\

children’s enjoyment of reading?

Maybe having books
available at storytime
about the theme of the
day that they can
choose to check out.




Changes for SLCPL Summer Learning

bl »1

Photo by Salt Lake City Public Library used with permission




Library Participation

from before library

Amaong 760 began participating in the past
responding in project to... six months
libraries
Any use of
outcome data 68%
increased...

Regular use of
outcome data
increased...

@

2017 Evaluation Results

Particularly regular use
among smaller libraries
(n=275)

Compared to
larger libraries
(n=305)




Q&A

What questions do you have?

Feel free to contact our presenters with specific questions:
= Amalia Butler Daniels: amalia.butler@maplewood.bccls.org
= Liesl Jacobson: ljacobson@slcpl.org
= Emily Plagman: eplagman@ala.org



Thank You!

PublicLibrary

ASSOCIATION

For co-sponsoring today’s webinar




This project is funded by
OCLC and by a grant
from the Institute of
Museum and Library
Services,
RE-95-17-0085-17
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