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Add a picture here?

Photo: Storytime by B.B. on Flickr/ CC BY-NC-ND-2.0 

https://www.flickr.com/photos/torgeaux/
https://www.flickr.com/photos/torgeaux/5641810235/in/photolist-9AxKCg-8d2yWu-4tPDus-kDzuX-5eyJ76-5juTM1-8P1EqS-qeZqMk-bhY7Jt-9KvZG9-8P1Euy-8NXAsc-8NXyj2-bhY7gM-8dPHD1-8s6qmh-ckD2ah-kCiSPC-65ga3P-jioKbV-bM72Np-rhrEv3-b1vwVe-8P1HQ3-8P1J7E-8NXAbt-8NXDkV-ckCZWY-ckD1Wj-8cYkFP-4JWxga-jYV14q-i5bzXp-GHspJj-nbWTaZ-F8BwaE-h2z92e-FPCYr-5Mxp2M-hmwTcN-2P9s1J-6fn2Cc-a5Kpek-hm2z5y-6frdQj-8P1KY1-kDA1R-77UnUT-ckD1iC-wgWLwD
https://creativecommons.org/licenses/by-nc-nd/2.0/


Agenda

o Why should we gather data?

o Why do we resist gathering data?

o How can we overcome our barriers to gathering data?

o What do we do with the data?

o Q&A



Post your ideas in chat

Why should we gather data about storytimes? 

Photos: Good question by Eric on Flickr / BY-ND 2.0 and Research Data Management by janneke staaks on Flickr/ BY-NC 2.0

https://www.flickr.com/photos/emagic/
https://www.flickr.com/photos/emagic/56206868/in/photolist-5Y5kW-ofmEhH-7HHSM7-e2qXni-FPJMYi-dCPfsA-7NFTdZ-sjf9Yx-5DiAJb-2dxY5cR-w7c1N-mg6Ree-8jo6T5-4HS4Jp-bB1jXG-9XfmRQ-HT7rx4-jJKZoi-4EgFkF-z9aYBR-98uSNf-dFpFnp-4FprLU-hBTGTN-4oU4d1-6cXNKU-6t9vst-98uT6L-YB1pux-6oeAA5-fbDkX4-ksjRM6-g6uLyt-Ds7oHf-qWyCKq-7MnsML-qy1Dux-4znpNW-SqGkP-2729eo1-29rqdtX-oUW3MA-3inCZb-7MitVX-f5QsXB-4puaHD-8ULPkz-aBYTNN-9EvD9Y-4oy3Rk
https://creativecommons.org/licenses/by-nd/2.0/
https://www.flickr.com/photos/jannekestaaks/
https://www.flickr.com/photos/jannekestaaks/14204781667/in/photolist-nDedGK-GepXbp-82Qk1M-bZe9sS-4nfuoS-qf59G-5A4Aas-9BJ6SS-a8Ay1A-hXziYL-cbs9Em-s2g3hr-pTGtd5-YvEWvF-anx5pb-gTocSF-zh7ZMB-eegB1e-ecUmhW-pV9fLL-fP9xCs-8qAdP4-axSSkS-a7Wh5o-dumz13-oxrTQ-9jJGhi-9WwL1E-dukeHi-9NXRzz-9RKhrN-ara2Ac-55VAZm-qbdmhQ-jbsX6m-gbFLsU-CzT1Kw-CzQG29-aZcu-55RpEe-ndBWZd-9ZanXb-XKoroD-anuff4-a2pHto-Rgupzk-gbFB6Z-8KgGy4-pDhUh6-antHxe
https://creativecommons.org/licenses/by-nc/2.0/


Summer Learning at SLCPL

Photos by Salt Lake City Public Library used with permission



Patron Responses

Photos by Salt Lake City Public Library used with permission



Patron Responses

Photos by Salt Lake City Public Library used with permission





Online Toolkit
It’s FREE!

www.ProjectOutcome.org
Photo by Public Library Association used with permission



Summer Learning Assessment at SLCPL



Summer Learning Assessment at SLCPL



Program Improvements

o Singing Storytime Survey Activity

o Results: Pitch was too low

o Fix: Raise the pitch

o Cost: $0

Photo by Public Library Association used with permission



Program Improvements

Unique Storytime programs

• Sign Language Storytime

• Sensory Storytime

• Storybook Mapping

• Knightly Storytime

• Count on Me

• App Time

Sensory Storytime Survey Comments

“Music, Stories, Accepting--tolerates outbursts b/w/ autistic and typical children. It's a 

GREAT social skills practice for my kids.”

“Acceptance, patience, relationship, resources”

Photo by Public Library Association used with permission



New Funding

Early Literacy Storytimes



Why do we resist gathering data?  

Post your ideas in chat. 

Photo: Overcoming by NeuPaddy on Pixabay

https://pixabay.com/en/users/neupaddy-3372715/
https://pixabay.com/en/overcoming-stone-roll-slide-strong-2127669/


Why do we resist gathering data? 



Staff Hesitation & Fears

o Surveys will inconvenience our patrons

o Staff don’t have time

Photos by Salt Lake City Public Library used with permission



How do we overcome those barriers?

Photo: Snail obstacle overcoming will by Maryam62 on Pixabay

https://pixabay.com/en/users/maryam62-2452884/
https://pixabay.com/en/snail-obstacle-overcoming-will-1447233/




Project Outcome at SLCPL

What did you like most 

about the program?

"I love watching my daughter 

go from not knowing a song 

at all, to fully singing & doing 

all the hand motions. She 

learns so much in these 

classes!”



What can we change for better impact?

“She loves it more when there’s interactive stories and rhymes.” 
- patron survey response

Photo by Salt Lake City Public Library used with permission



Overcoming barriers to gathering data

Photo: Family Storytime & Pizza Party by Rapid City Public Library on Flickr/CC BY-NC 2.0 Photo: Central Library Storytime by Tulsa City-County Library on Flickr/CC BY-NC-ND 2.0

https://www.flickr.com/people/rcpl/
https://www.flickr.com/photos/rcpl/4423623472/
https://creativecommons.org/licenses/by-nc/2.0/
https://www.flickr.com/photos/tulsalibrary/
https://www.flickr.com/photos/tulsalibrary/33611195835/in/photolist-7F2Wx4-Td7awt-Rdb8Z3-6M9q34-8HDNvr-6M9qBz-YzXWeZ-6MdzCL-accbrw-9a6KnN-7bVsZU-7bRDMt-57Jn5z-SomFQ-57Nxej-5p2h6d-6M9pnx-6MdAes-5p2i1h-oYQiPx-5aLDyr-SomGb-5oX1wz-6DmS2b-SomG1-6ETA3Q-GCpL18-9LL8hF-GCpKWk-SoqAb-53td8H-63e59B-5rBrgu-6M9qgX-Cc4XRe-GwAwwz-6ETzEd-5kZrmL-6DmRHo-6DmRX1-6ETzRw-6DmRMy-7b3jAZ-7okEtV-8rXuGH-8xSUid-4ARSmB-8xPSBx-WUfH5y-8xSUqC/
https://creativecommons.org/licenses/by-nc-nd/2.0/


Libraries & Outcomes: Adapting, Adopting

Photos by Public Library Association used with permission



The Survey

▪ Patron-Reported 
Learning

▪ Open-Ended 
Feedback

▪ Immediate 
Impact

▪ End of Program



Benefits of Project Outcome Data

▪ Capturing snapshot data

― Short, simple surveys save time

― Higher response rate from patrons

― Open-ended comments are goldmine

▪ We’ve done the heavy lifting for you!

― Real-time results 

― Data visualizations

― Ready-to-use reports



Benefits of Project Outcome Data 

▪ Standardization of outcome measures

― Across time & locations

― Variety of programs

― Aggregate national & state comparisons



What’s Next: Create an Account

1) Watch Creating a Project 

Outcome Account

2) Create an account on 

ProjectOutcome.org. Login and 

begin to explore the resources in 

the toolkit.

3) Once you have set up your 

account, watch Getting Started 

with Project Outcome Online 

Tools

https://vimeo.com/235958640
https://www.projectoutcome.org/users/sign_up
https://www.projectoutcome.org/modyules/116


Enroll in Supercharged Storytimes Course

▪ Go to learn.webjunction.org 

to create a FREE WebJunction Course 

Catalog account

▪ Then enroll in Supercharged Storytimes 

oc.lc/supercharged-course

Yes it’s 

really FREE!

https://oc.lc/supercharged-course


What Do We Do With Our Results?

Image by qimono on Pixabay

https://pixabay.com/illustrations/idea-empty-paper-pen-light-bulb-1876659/


Supercharged Storytimes Project Outcome Responses

The staff are very personal 

and take the time to get to 

know my kids. My child 

feels at home at the library 

during program.

Multiple formats used, 

reading aloud, video, 

audio and music. good 

variety.

My kids learned numbers, letters, 

colors, how to follow structure 

from storytime. They sing the 

songs at home and they pretend 

they are in story time. Miss V 

always has awesome props and 

puppets to illustrate the theme of 

the day or the letter or the day. 

She is amazing!

Question: What did you like most about the program? 



Supercharged Storytimes Project Outcome Responses

Could there be a larger 

display of the book? 

Maybe projected on the 

wall?

Maybe having books 

available at storytime 

about the theme of the 

day that they can 

choose to check out.  

My children love to read 

and sometimes get stuck 

on specific collections of 

children's books. More 

selected sections of 

books or special displays 

are always helpful in 

helping my kids branch 

out of their book choices.

Question: What could the library do to improve your 

children’s enjoyment of reading?



Changes for SLCPL Summer Learning

Photo by Salt Lake City Public Library used with permission



Library Participation

2017 Evaluation Results



Q&A

What questions do you have?

Feel free to contact our presenters with specific questions:

▪ Amalia Butler Daniels: amalia.butler@maplewood.bccls.org 

▪ Liesl Jacobson: ljacobson@slcpl.org

▪ Emily Plagman: eplagman@ala.org



Thank You!

For co-sponsoring today’s webinar
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