Effective Online Outreach:
Tools & Tactics for Connecting
Communities and Collections
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Things are not always what they appear to be.
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9,000 employees, plus:

Contractors
Consultants
Educators
Students

Transportation agencies & librarie

Transit advocacy organizations

Journalists & other media

History enthusiasts

with...

2 full-time librarians!
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The traditional
service model

But how can we alignh resources with
expectations of a diverse audience and
increasingly sophisticated audience?



Challenges Breed Opportunities
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"BETTER THAN
FREE"

GENERATIVE
VALUES
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% Customised information
delivery tailored for
heeds and proficiency

* Your relationship with
the Internet is not a
conversation




INTERPRETATION




< Libraries are committed
to accuracy

% Free information is great,
but even more valuable
from a trusted source




ACCESSIBILITY
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< Access is worthless
without the ability to
locate

% Focusing on discovery
increases value
exponentially



< Preservation is more
important than ever

% But what is
“permanent”?




PATRONAGE




High-interest collection!

Assessment: High-Lovel skills!
What do o |

Interdisciplinary focus!
we have?

Strong professional
network!




OUR STRATEGIC DIRECTIONS

News
Aggregation &
Dissemination

Community Strategic
Curation Collaboration



News Aggregation &
Dissemination
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Disruption of news access
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Digital Newspaper

MetroLibrary Twitter Daily

Published ay Metro Ubrary - 30 contrbutars todsy
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Strastsblog Los Angeles » NYC's Plaza Program, An Open
Space Model for LA.?
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Sge the Meto Librany’s Transponation
Headlines and Primary Resozces Blogs

The Dorothy Pevion Geay Transportation
Libray and Archive at the Lus Angeies
Chunty Metrapoltse Transportation
Authonty is the {arcgest ransit opérator
rasearch caflection in the US

WV e i Ieers wath e Natenal

speed ral s in the vofing booth
On that day, Nov 4, 2008, more
than B millics of u& voted 19 12l

Traspetsion Libean, member of CCLEC
the wodds amest ibrany network;
member of the Vieolen Transgariation




Customized Content Each Day

Metro Docothy Peyton Gray
Transportation Library and Archives

LA HEADLINES [PHOTOS  ®@VIDECS BIKE'PED  BUSINESS INNOVATION SOCALFOCUS  ROADSHWYSPARKING MORE ~

Tickets Now Available for Long

June 13 Beach Transit's Summer Museum Subscribe to the Email Newsletter
: Express Service

I Metro Library wrre ’. timed 2 ortier your amall addrass Subscribe
Moty Ltsary v s
metroprimaryresouoe
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Metro Library

Los Angeles County Metropoitan Transporiation
Authonty Research Library & Archive: the past,
presant & future of ransit and transportation in and
sround Los Argeles. Calfornia.

Ibpost.com - ¥nage courtesy of Long Beach
Transk. Long Deach Transit (LOT) amnounced the
commancement of thes populr Museum

agencies for Express saivion, sul 1o begi July § with 4 Up 1o

http://headlines.metroprimaryresources.info/#/



Pinned Tweet
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Unintended consequences

@ LIBRARY

Zoo & Conservation News

Sen Diego 2oo Globel Litrary's weskly round1p of 200 aguariem wildife comarvation and natural schence news stotes

TOP STORIES ANMALS 2008 ECOSYSTEMS  PLANTS  TECHNOLOGY  MEALTH  sENDEXTINCTION  #SANDIEGOZOO  MORE «

Over 40 years, half of China's
land vertebrates disappear
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Community Curation
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Collectively preserving, archiving, and sharing the history and culture of the Los Angeles region

Home

How 'Golden Appies'—Oranges, 'nm s~

Soid the Golden State

Coll & warty v of sl markotng Fromabens of fen

S LAYSUBJECT

VCEMENT

LA as Subject awarded
Cal Humanities grant
i v your, LA a3 Sbyect o
oty - & st ot 8 Bt e £~ vt ndrods | avnsenced ax e of the
R p—— TLEIE oot more s

How Ivanhoe Canyon Became
Sitver Lake

WO s st i of comurets wnd et
Bace Wiken Mitatand togen hoodery e
M of hartan Camprn o Novwwntoos

3 .

Map

~ < La Crescenta-M se
(< ) ) T
v Ahtadena
"y '3urﬁank ¢ <
WS 8
18 *

éﬁ;qualé Pag}&‘j Nﬁ(‘«a Duatte ‘w ﬁ:
ilages . g

¥ (b’nh arno  May
%gﬂ",{;@,‘zz %

.l o
1 . o . :‘LO eleg A
Sama‘ Nicak X o (,' EasfLos
tal ICE % :
&, View Angeles
. B Park-Windsors® Hum:ﬁi)ton "
Pak

Cowi
West'Covina

Valinda

L 561‘1‘(4[1?9

A S | Hills Whiltier (] Fowian
Inglewood 9
d et < D .4 South Whittier
Westmont
g Lynwood owney . La Habra
Hawthorne U s, -
(o 1oh Norwalk )
Manhattan™_ Gardena omptor Bellflowed® 39 "
Beach ¢ VK
e Seac 3 5)) __ Fullerton
N ia L akewood R
& La Palma -
Torggnee SR Anahein

M.

Palos Verdes W












City Rallroad Company
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Unintended consequences
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Leveraging local history

Is 5 DATE IN HISTORY
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DECEMBER 14

1i28—Ceorge Washington, first president of the U. S
died ar Mount Vernon, Va. Porn in Westworeland
county, Virginia, Fch. 22, 1752,
1811--Noah Porter, noted lexicozrapher and president of
Yale College, horn in Farnington, Conp, Died in

New Haven, March 4, 1892,

1819—Alabama admitted to the union.

1836—Cpening of the London and Greenwich railway, the
first rajilway out of London.

1861~The prince consort, husband of Queen Vieciorfa,
died. Born Augz. 26, 1819,

1879—Hev. Joiin B. Brondel consecrated first Roman Cath-
olic hishop aof Helena, Mont. [

1883—Tae Standard theater in New York city was de-
straved by fire,

1891—8ir Oliver Mowat, premier of Outario, issued an ad-
dress declaring vigorously azainst American assimila-
Lium,

1894—The Mexican government adopied severa measuresl
aguinst dueling.




Online calendar
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http://youtube.com/v/I2cwcnTyR2E

Local history goes viral

Arizona highway signs in metric units may change bigstory.ap.org/article/fc546d
View summary
Metro Library (:Metrobibrary - Oct 8

All of SoCal's transit & transportation news from this feed, published daily in our
online newspaper: headlines.metroprimaryresources.info Subscribe now!

: O LAhistory @LAhistory - Oct 8
v RT @MetroLibrary Oct 8 This Date in Los Angeles #TransportationHistory

~L7/ (1885 cable car service arrives in L.A 1) metroprimaryresources.info/this-date-in-1
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12:03 PM - 8 Oct 2014 - Details

Reply to @LAhistory




Collaborative digitization

Los Angeles Transit And Transportation Studies, 1911-1957

The following documents are the kay resources in Los Angeles transit and transportation
planning history prior to the LAMTA publicly-governed eéra. The Libracy and Archive has
begun digitizing them 1o provide full-text access onfine:

Date  Title Commissioned
By:

Prepared By:

1911 Preliminary Report Upon The Blon J, Amold

Transportation Problem of Los Angeles

Los Angoles
City Councll

City Planning
Assoclation

George A
Damon, W, L.
Newton

Rall Transit

Study of Street Traffic Conditions in the
City of Los Angeles and the Practicability
of Subsurface or Elevated Construction
for Urban and Interurban Transit
Facilities

Los Angeles
Rallways?

California
Railroad
Commission

Califarniy
Railroad
Commission,
Richard
Sachse, Chief
Engineer

Report on Railroad Grade Crossings
Elimination and Passenger Freight
Terminals in Los Angeles

Los Angeles Los Angeles
Traffic Traffic
Commission Commission

The Los Angeles Plan: A Selected Traffic
Program

Study and Plan of Rellef of the Street
Traffic Congestion in the City of Los
Angeles, Calif,

University of
California,
Barkolay

John M,
Terrass

Olmsted, Traffic
Bartholomew,  Commission of
Cheney City and County

32 A Major Traffic Street Plan for Los
Angeles

More Information

Past Visses of LAS Transportation Fugure

Los Angeies Transt And Trassportaton Studies,
1911-2957

Also On Our Site

View tve boeary

Aschives

Qur hatons lepacy of phatopraphs, marutcrpts,
and ocher 2eme document the important and
wrigue rale of transportation in Sauthern
Caifornia history a6d cultuen

Chch here to view Archves

Records Setvices

Social Media / Web 2.0

Cclitornic

HIGHWAYS | AND PUBLIC: WORKS
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Exploit embedded resources
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One resource goes a long way




Unintended consequences

NEVER BUILT:
LOS ANGELES

JULY 28, 2013 - OCTOBER 27, 2013




Getty Museum...and beyond

OVERDRIVE

. L.A. CONSTRUCTS THE FUTURE

I ;gt 1940-1990

r f 4

D . THE GETTY CENTER
A L8 : ¢ ~ j | . EXHIBITIONS PAVILION
“ ) APRIL 9-JULY 21, 2013






Learning from mistakes ancd failure

- Second Life
(augmented reality)

- WikiSpaces
(knowledge base)

- MySpace (social
networking)




SO: What can we do together
to increase our IMPACT?




FROM INNOVATION
LA

(o) iy
RELEVANCE... L
LIBRARIES ARCHIVES MUSEUMS

..and beyond!






Thank you!

bicknellk@metro.net
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