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Available with live links on WebJunction at 
http://www.webjunction.org/materials/webjunction/Suggested_Outreach_Activities.html 

	Module
	Stages
	Activities

	REACHING OUT
	Getting Started      
	Identify organizations/groups/classes to speak to about the library and set a goal for a certain number of presentations within a year. For suggestions see Community Resources list in the Community Leader Interview Guide


	
	
	

	
	
	Explore the Pointing Guide and overview of English-Spanish/Ingles-Espanol Library Conversations created by libraries to assist Spanish-Speakers.


	
	
	

	
	
	Develop and implement a plan to help staff learn basic library Spanish using Infopeople’s Survival Spanish for Library Staff.


	
	
	

	
	Involving Staff 
and Community
	Plan a tour of the library for community leaders to involve them in identifying what library services/computer access to market to Spanish speaking community

	
	
	

	
	
	Include services to Spanish speakers in library’s strategic plan and make the case to the Library board, Trustees or Friends. 

	
	
	

	
	
	Participate in at least one community event, fair, or celebration. Arrange for Internet access and share some handouts to highlight Spanish-language information and services available to them at the library

	
	
	

	
	Working in
Partnership
	Make the case for funding using 10 Reasons We Buy Spanish Books, available on the REFORMA site, and involve your community partners in advocacy efforts

	
	
	

	
	
	Use the Spanish Language Outreach Follow-on Curriculum to develop strategies for sustaining relationships with community partners


	
	
	

	
	
	Designate library staff liaisons to community groups, agencies, organizations. For ideas view the Community Resources list in the Community Leader Interview Guide

	
	
	

	SERVICES
	Getting Started      
	Include bilingual storytimes in your family programming. Explore some of the REFORMA resources for Children & Young Adult Services.

	
	
	

	
	
	Explore how some libraries provide Spanish-language sections on their websites, and explore ways to enhance your library’s web presence for Spanish-speaking visitors.

	
	
	

	
	
	Plan an event (El Día de los Niños/El Día de los Libros) for Spanish-speaking families. Read the Case Study from the Midland Library.

	
	
	

	
	Involving Staff 

and Community
	Review the whole-library, whole-community approach by Rachel MacNeilly at the Mission Branch of the San Francisco Public Library to bilingual storytimes and community building.

	
	
	

	
	
	Use the Eugene Public Library Spanish Language Collection Development Survey to create a way to engage your community to help assess your Spanish-language collection before purchasing new materials.

	
	
	

	
	
	Partner with community agency to Celebrate Hispanic Heritage Month. See example marketing materials (in Spanish and English) from Multnomah County Library.


	
	
	

	
	Working in

Partnership
	Read about Pima County Public Library’s Project LIFT, a youth outreach program that partners to teach a literacy life skills focused curriculum.

	
	
	

	
	
	Explore service ideas on the See Also tab of the Spanish Speakers topic area to consider partners related to health, ESL, Citizenship and more.

	
	
	

	
	
	Partner with community organizations that can help host, sponsor, and market library programs and services. See examples from Round Lake Area Library

	
	
	


	Suggested Outreach Activities

Available with live links on WebJunction at 
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	Module
	Stages
	Activities

	MARKETING
	Getting Started      
	Provide bilingual staff with “Yo Hablo Español” name tags

	
	
	

	
	
	Develop instructions in Spanish on how to get a library card using Missoula Public Library’s Example of Library Card Application and Brochure.

	
	
	

	
	
	Use the Spanish Translation of the Library Bill of Rights to help develop an “ABC’s of the library” brochure in Spanish

	
	
	

	
	Involving Staff 

and Community
	Ask community leaders to review library signage to help Spanish speakers feel more welcome in the library. Ask them to be ‘secret shoppers’!

	
	
	

	
	
	Provide orientation and tour of the library in Spanish for a local organization or class. For example of intro orientation, see PPT presentations, in Spanish and English, from Columbus Metropolitan Library.

	
	
	

	
	
	Work with community leaders to post library information at grocery stores, music stores, athletic facilities, churches, factories, and other job sites for Spanish speakers

	
	
	

	
	Working in

Partnership
	Advertise in local Spanish-language community newspapers, church bulletins and on Spanish-language radio stations

	
	
	

	
	
	Work with school districts to distribute library information in Spanish through school newsletters and set up table at parent nights with information for whole family including library card applications in Spanish

	
	
	

	
	
	Share Employment and Training Resources for Spanish Speakers provided by the U.S. Department of Labor’s Employment and Training Administration. 

	
	
	

	PLANNING
	Getting Started      
	Study up on published techniques for connecting with your community's Spanish-speaking patrons e.g. ¡Bienvenidos! Outreach and Publicity for Spanish Speakers or Four Keys to Successful Marketing to Spanish Speakers

	
	
	

	
	
	Identify core list of library services to promote to community and develop presentation for community group that highlights information relevant to Spanish speakers.

	
	
	

	
	
	Explore ESL Conversation Club Tips for possible program development. 

	
	
	

	
	Involving Staff 

and Community
	Invite a small group of staff and community representatives to review Responding to Latino Perceptions of Libraries, a collection of ideas generated in a Talk Table session at PLA 2010 on Latinos and Public Library. Perceptions

	
	
	

	
	
	Invite community leaders to review content and translations of library presentations and materials to be distributed to community.

	
	
	

	
	
	Complete Serving Spanish Speaking Communities Success Checklist in partnership with community leader/leaders and prioritize actions to reduce/eliminate barriers to using the library 

	
	
	

	
	Working in

Partnership
	Create recruitment and mentoring plan to recruit more Spanish speakers for staff, library board or Friends of the Library. See Recruiting Latino Trustees, a chapter from the book Serving Latino Communities.

	
	
	

	
	
	Use Community Leader Interview Guide to conduct needs assessment and develop plan for increasing access to public computers 

	
	
	

	
	
	Partner with a workforce training group to develop and deliver Technology or Job Skills classes in Spanish. 

	
	
	


