
 

Steps to Success: Computer Class and Resource Referral 
List 

Even the most vigorous training program can’t serve every digital literacy need. Here you’ll compose 
a list of community organizations that offer technology services and resources to easily refer 
community members in the event additional services are needed. Begin with the resources you 
uncovered in the “Getting to Know Your Library: the Community” worksheet and dive deeper. Include 
free, low cost (>$100), and high cost options. Examples of places to include on your training list are 
churches, community centers, community colleges, and job placement centers. Examples of 
resources to targeted populations include classes in a specific language such as Spanish, devices for 
the blind or physically handicapped, or programs with certain income restrictions. 
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Low-Cost Training   
Organization 
Name 

Phone number Email Address Cost 
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High Cost Training  
Organization 
Name 

Phone number Email Address Cost 
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Resources to Targeted Populations 

Organization 
Name 

Phone number Email Address Cost 

    

    

    

    

    

    

    

    

    

    

 

 


