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Plan for the Day

e \Webinar in two parts

e SCLD: How we are building new
support for job seekers

e PCPL: Toolkit for front-line library
staff to help job seekers

e Time for questions
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+ Career Development Facilitator Grant

= ALA partnered with the National Career Development
Association (NCDA) to train a cohort to become
certified Career Development Facilitators (CDF)

« Two day training during ALA Chicago
« 14 weeks of online curriculum

= Grant was awarded with understanding that each
representative would share information with state
chapter



http://www.ncda.org/aws/NCDA/pt/sp/home_page

PCPL and SCLD Started in Different Places
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Community Conversations
Led to New Priorities

+ New Strategic Goals:

= Teens and adults will have the
resources and opportunities they need
to attain meaningful employment.

= Local businesses and non-profits will o 96 ' \'
have the tools they need to develop R _. ; “@g%i
and maintain successful and viable RSN e
enterprises.
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Partnerships

Whether in transition, newly graduated,
inemployed, changing careers, or finishing
tary service —we have news for you!

SCORE /4

FOR THE LIFE OF YOUR BUSINESS

SBA

U.S. Small Business Administration
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Training's over. Now what?

+ Didn’t know where to start when finished training

+ Few WA libraries doing career development




Did What Librarians Do

+ RESEARCH

= Reviewed needs in Spokane County

= Met with Spokane Area Workforce Development Council
* Interested in ways to support their work
* Where was there additional need?

THE LIBRARY IS THE
WORST GROUP OF PEOPLE
EVER ASSEMBLED IN
HISTORY. THEY'RE MEAN,

CONNIVING, RUDEAND™

EXTREMELY WELL READ,

i WHICH MAKES THEM VERY

~— DANGEROUS. =




Millennials!

Chama's New Boss @ McCain vs. BYZCZlnSkl bca'vx e et

TIME

Millennigls are lazy, entitled narcissists

who still ivewith their parents
Whytheyllsave usall
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Barker School to Life Transition Program
(Central Valley School District)

e 11 students

* Four-week class
* Resume Writing
* Cover Letters
* Job Interview Skills

e All students completed with a
thumb drive loaded with their

Barker students gaining work experience at Food For resume, cover letter, and
Thought, Spokane Valley Partners’ food bank. £
Kathy Plonka photo, The Spokesman-Review rererences
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Plan B, C, D and E and Beyond

+ Had to be extremely flexible and dramatically
change from one week to the next

+ Cut it to 4 weeks and narrowed the focus
= |dentifying Interests and Skills
= Master Resumes
= Cover Letters
= Soft Skills and Interviews




Session 1: Identify Interests and SKills

+ Objectives: Students will

= Understand how to use MyNextMove.org and O*Net

= Define transferable skills and explain why they matter
for resumes

= Begin identifying personal skills



http://www.mynextmove.org/explore/ip
https://www.onetonline.org/find/descriptor/browse/Interests/

Holland Party Game / O*NET

Plauning Your Future:
“The Party Guamne"

TS sueftiss Created by Roharnd Bo%es 15 hased on Or John Hofand's heory that psopie and work snveooments
£ D6 00sely dassified Imo sir Offesnt Joups. Diffeset peopies’ Dersonaiiieg may fnd afleran anwonmants
MOrS 10 thew Bing Whie you May Nave S0 TEENeSES N A SEarDEs 10 SSveral Of The &ir QIOUPS. YOU May b
HTacted priennly %0 a0 Of s Of e Aeas Thess e Of thees KOs are your Holano Coce

Imagne wakang into 3 room i which the six groups of pacpie below are Aresasy mmeracting. Read he descrptions

of each group and (st the groud you would be drawn 1o 35t then your second choice, and firally your third cholce
These eprasant your 3 isser Holand Coos

If you were at a party with these six groups of people...

Which group wouid you want fo join first?
Write the group's letter here:

InvESTIGATIVE If that group left. which group would be your second choice?

Trnkers

Reausnic
rs" 7

000 / Pecgle who
Nave athistic o
Amechamical ability,
/ prefer to work with
objects, machnes,
tools, plants or
animals, o to ba
outdoors
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Like to obsarve
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analyre, evaluate
or solve probiems
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List three things you like about this job



https://career.berkeley.edu/sites/default/files/pdf/Plan/PartyGame.pdf
http://www.onetonline.org/find/descriptor/browse/Interests/

Session 2: Framing and Writing a Resume

+ Objectives: Students will
» Understand "master resume” and “targeted resume”

= |dentify keywords from job description

= Complete a resume




Resume Worksheet

¥Resume Template. Tips and suggestons are highlichted.

MName
Address
Phone Number | Email Address

*SUMMARY OF QUALIFICATIONS
Srate why vou're the besr candidare in one or rwo sentences.
*SEILLS

(List of transferable skills, relevant projects, positive personal traits, and specific systems or tasks )

¢ Teamwork ¢ NMicrosoft Word, Excel and Outlook

* Punctial *  Unloading commercial toacks

* Sorting mail ¢ E=xcellent Customer Service
EXPERIEMNCE

List relevant work experience inclnding part-time work, babysitting jobs, lawn care gigs. volunteering
positions, and service clubs.

Name of Emplover or Orgamizatgon, Tide Ciry, 5T Year-Year
Write a few short sentences highlizhting the duties, responsibilities and successes.

* List duties, responsibilities and successes in a bulleted list.

* Focus on action words or verbs (coordinated, implemented, developed., led etc))

*  Cmantify and nse mumbers when possible.




Session 3. Cover Letters and Keywords

+ Objectives: Students will

= Understand purpose of and best practices for a cover
letter

= How to use keywords from job description in cover
letters

= Complete a cover letter




Cover Letter Worksheet

Cover Letter for a Super Hero
Job Title; Superman

mankind. Do all this while maintsining an sltemate identity

locomotive, X-Ray vision, and capable of flying at supessonic speeds.

Job Description: Will'pufnnn incredible acts of heroism for the protection and gafety of the world's
population. Be cver vigilant for evil and eradicate it at the core, Use super abilitied for the betterment of ‘

Requircments: Faster than a speeding bullet, able to leap tall buildings in & single bound, more powerful than a

- Dear Mr. Pasthero;

My ability to run faster than a speeding bullet and incredible strength combined with m
: Y comn
safety und welfare of the earth's population make me well qualified for the position of Superm

While work'ing for Acme Construction one of the projects to which [ was sssigned was to slrai,
Tower of Pisa. During the proceas of straightening the Tower multiplo cables broke and it beg
| my 'pccd and super strength [ was able move quickly esough to catch the Tower before it hit

push it to an upright position. Another example was during my teining at Super Hero Univers
Broup projects essigned was a situation in which « bridge was collapsing and the team needed |
vehicles before thoy could hit the water, My contribution to the projoct was rescuing 20 vehicl
handedly, peimarily larger vehicles such as londed semis and delivery trucks.

My concem 'for people’s welfare has been demonstrated throughout my adult life. Most recent
vzu:a?uuning in the Carolinas, s Class 4 horricane was approaching the coast so rapidly that resi
m.umctnem:wue.. With hundreds of thousands of lives and millions of dollars of property at
quickly to stop the impending destruction, Using my “super beeath™ 1 blew directly into the ha
quidd)"bgeklomeAﬂmﬁc%nnwhaei:qm&Jydicipmd. On a smalier scale, | s daily
poophll{vummdmﬁvmdumiommchnwcidmmﬁlhﬁmnmhdghu,pedwﬁ
bymmmamorrewulupeaploﬁnmhminﬂidednpwlhunbywilpeoplu

1 look forward to the opportunity to discuss in more detuil how
benefit Heroes - R — Us, my speed, strength and concem

Sincerely,

— i

Corex] Wark Sheet. Ti i Q hichlighted

Name
Address
Phone Number | Email Address

Date

All mformaton contuned m the address section should be the same as it 15 hated i the job postng.
Contact Name

Title

Employer Name

Address

City, State, Zip

Deas [Coatact Name—Use 2 person’s name whenever possible]

Paragraph one: Sell vourself! State 2 or 3 of yous quakfications for the job and sdennfy the posmmon
vou aze mnterested in. Identufy the job—by job number or title and place you saw the ad

My [skill 1] and [skall 2] combined with [skill 3] make me well qualkified for the position of [name the job
ntle] that was advertised [_]

Paragraph two and three: Highlight vour sklls and expenences and provide examples that
demonstrate you understand the job/mdustry/work. Use action words (verbs) and keywords from

the job descuption

The best example of my [skill 1] would be [descnbe what you did and where] While at [the settng where
vou demonstrated skill 1], 1 [descnbe somethung that demonstrates the skl or skills]

5 A% parsgraph two

Pamagraph three, if

ded- Same guidel
k=




Session 4: Soft Skills and Interviews

+ Objectives: Students will
= Review expectations for an interview

= Discuss and practice appropriate behavior and attire
for an interview

* Practice question/answers for interview




Let’s Play Appropriate or Not!




What is next for SCLD?

+ Staff Training
= Overview for Public Services Staff and Managers
= More in-depth training for select staff

+ Book a Librarian
= One-on-one appointments
+ Share information at WLA Conference
+ Partner with Barker High School and others

= Job Club
= Repeat workshops




Create New Opportunities

Peachy Kleen Video

£ Avis‘ﬁér for Entrepreneurship

~ . at Spokane Valley Tech Business and Entrepreneurship
| Program Senior Project

Goals:

e C(Create a business education video

* Present one topic clearly, but
keep the video under 4 minutes

LEARNING BEYOND BN |
TH BOOK B 9 ‘ e Feature a local small business to
ol TN illustrate the topic being covered

%

.' DISTRICT
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https://youtu.be/pIt6fcopSMQ

Questions?

= .éookly'n991nsider.com

If I had a mie-i?g_l};\t' no

+» Iididropijit: -




No Job Seeker Left Behind:
Job Help Tool Kit for Your Library

Michelle Simon, Program Coordinator
PI MA COU NTY w Business and Career Development Services
PUBLIC LIBRARY



Introduction

m PCPL and Job Help

m Where Does Your Library Fit?
m But I Need Help With......

m Toolkit for Library Staff

m Sometimes We Need Help

m Questions?




+
PCPL and Job Help

m 27 Branch Libraries, 1 Bookmobile, and 3 Bookbikes

m 9,184 square miles: Almost the size of New Hampshire

m Over 1 Million residents (63% over age 25)

m Includes Urban (Tucson), Suburban (Oro Valley, Green Valley) and
Rural areas

m Career Development Services Include:
m Drop-in Assistance
m Structured Computer Classes

m Self-directed Technology and Tools

m Self-Employment Initiatives

m Adult Basic Education

m English Language Acquisition
m Citizenship Classes




+
How Job Help Impacts the Library

= IMLS and the Bill & Melinda Gates Foundation fund a University of
Washington study: Opportunity for All: How the American Public
Benefits from Internet Access at U.S. Libraries

m The study highlighted how our customers use library technology:
m Health

m Education
m Employment
m 68% completed online applications
m 76% searched for employment opportunities

m 46% worked on their résumés

http://www.imls.gov/assets/1/AssetManager/OpportunityForAll.pdf



http://www.imls.gov/assets/1/AssetManager/OpportunityForAll.pdf

How libraries stack up: 2010

in America, we go to libraries to find jobs, create new careers and help grow our small businesses. We borrow
books, joumals, music and movies, We leam to use the latest technology. We get the tools and information
needed to reenter the workforce, We get our questions answered, engage in civic activities, meet with friends
and co-workers and improve our skills at one of the 16,600 U.S, public libraries. Every day, our public libraries
deliver millions of dollars in resources and suppont
that meet the critical needs of our communities,

Here are a few of the ways
that our public libraries stack up.

their public library.

Hot spots Taking care of business

LS, public
libranes
with
free

Wi-Fi

N wielss rtomet ccessforthl 2.8 million

users. Nearly 12,000 now offer free times every month
Wi-Fi, That's move than Starbucks, .
11164 B Nodle oo business
Bovdess, owners and
employees use

resources at
rhyuck public libraries
to support
their small

businesses,
Mom———F

Soanm 0L, 2070, phwary ekl

Borders and
Barnes & Noble

Getting technical
It’s in our wallets

U.S. public
Library cards are about as provalent as credit cards. libraries (
Two-thirds of Americans have a library card. For many young offering N
peaple, the first card in theirwallet is a library card. free -

technology
classes

aming

More libraries—5,400—offer technology training classes
than there are computer training businesses in the U.S,
Every day, 14,700 people attend free library computer
classes—a retafl value of $2.2 million, That's $629 million
worth of computer classes annually (based on 286
business days per year),
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How libraries stack up: 2010

Libraries are at the heart of our communities—a resource for people of any age
to find what we need to help improve our quality of life.

Movie night

Let’s meet

Movre public librarles offer free meeting rooms than therm am

us (‘I?tv" conference centers, convention facllibes and auditoriums
librares combined. Every day, 225,000 people use library meeting
2.1 million rooms al a retail value of $11 million, That's $3.2 bilon
~ (NI b v annually (based on 286 business days per year).
ond Conferance aid U.S.‘nubhr
1.1 milion Wi othar mestin libraries with
' 2.2 million centers . free meeting
IV wiibne X rooms

Every day, Amencans borrow 2.1 milllon DVDs from
libraries, and we spend over$22 mition for DVD rntals al
outlets like Netficand RedBox vending machines,

9 O DM TP TRAEREING wwew, oI5t Sodond WOV 1] FEIDSS,
RIS Mghe, 1he Fadurk Can Wk
Ut Sutdmisad IND Salis

No ticket required

U.S. sporting

U.5. public U event
U.S. public US library visits it} attendance
et bepiment 1.4 billion 1.3 billion 218 million
carcer of Labor
assistance One-stop
: Career
13,000 Centers
3,000

Americans tumn to libraries when searching for new jobs.

Both public librares and Onestop Career Cenlers provide
career counsaling resources, resumé assistance and help
In filling cut online applications.

B ot ALA, T0T 0, "W Pt S0 001 S0twvig® ) LLE, Demamndr € oF La Lo, s w5 000 00 O0M0r 0Ny

On the move

Every year, Americans visit the library more often than
we go to the movies and six times more oftan than we
attond live sporing events (includes professional and
NCAA football, baseball, basketball and hockey),

8
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sreme i g b ettt s

X207, Mai iy
v (et Sacee,

U.S. public libraries circulate as many materials
every day as FedEx ships packages worldwide.
We enjoy $82 millioa of value every day lrom the
materals we checkout at libraries,
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Libraries are at the heart of our communities—a resource for people of any age
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What Does It All Mean?
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Where Does Your Library Fit?

m Small Library System m Medium Library System
o ¢
S

m Large Library System




+
But I Need Help With......

m [ need to apply for a job, but... m [ know you have classes, but...
m [ don’t know how to use the m [ don’t have time
computer

m [ need help right now

m [ don’t have a résumé m ] only need you to help me for a

m [ don’t have an email minute
m [ have my information, but... m [ keep applying for jobs, but...
m It’s on 12 different papers m [ need my GED
m It’s not in the form of a résumé m I’m not really qualified
m I don’t know how to show off my m ] don’t interview well

skills



+
Toolkit for Library Staff

m Sustainable Program for ALL Libraries
m Considers location, population, and local resources

m Easy to duplicate for only a small investment

m Use of Technology to Facilitate Training
m Webinars, Archived Videos, Newsletters
m Blog Posts, Social Media

m Editable Templates for Your Use
m Available Electronically
m Listing of Jobseeker Resources

m Relevant to All Job Seekers
= Not “Fly by Night”



+
Toolkit for Library Staff




+
Toolkit for Library Staff

JCELCG

Comacticformation
Harvzof Coolaz,
L Tz
aTaae
vt s
st Aavey ES T
X Az IT o

[TE0R PR

Contm:tlnfiemmling
Haris b 7mee e

i fraans
vigey
“dzrwo:
Sendaen B
Teer By e

[ERTEORY PPN

Hars oG

LA A
Sovgany
sAzrw
Jmendaven S L
R Gy ¥ Tear

Casalads




Toolkit for Library Staff
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+
Toolkit for Library Staff
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Resources for Job Seekers
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Understanding Our Customers:
Sometimes We Need Help

m Maslow’s Hierarchy of Needs

m Few Job Help customers are at the top
of the pyramid

self-
actualization
maorality, creativity,
spontaneity, acceptance,
experience purpose,
meaning and inner potential

m Most are in the middle or below

m A well-rounded approach to Job Help
involves organizations from all areas

= Community partners can meet these self-esteem
confidence, achievement, respect of others,
needs the need to be a unique individual
= Find out the organizations that help in love and belonging
_y_our area friendship, family, intimacy, sense of connection

safety and security
health, employment, property, family and social stability




Local Community Partners

m Partnerships and Collaboration

Literacy et

Conmects

Learning, creativity and opportunities for all

DEPARTMENT OF ECONOMIC SECURITY
9 o d L i I I Your Partner For A Stronger Arizona




Questions?



