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Plan for the Day

 Webinar in two parts

 SCLD: How we are building new 

support for job seekers

 PCPL: Toolkit for front-line library 

staff to help job seekers

 Time for questions



Career Development Facilitator Grant

 ALA partnered with the National Career Development 

Association (NCDA) to train a cohort to become 

certified Career Development Facilitators (CDF)

• Two day training during ALA Chicago

• 14 weeks of online curriculum

 Grant was awarded with understanding that each 

representative would share information with state 

chapter

http://www.ncda.org/aws/NCDA/pt/sp/home_page


PCPL and SCLD Started in Different Places



Community Conversations

Led to New Priorities

 New Strategic Goals:

 Teens and adults will have the 

resources and opportunities they need 

to attain meaningful employment. 

 Local businesses and non-profits will 

have the tools they need to develop 

and maintain successful and viable 

enterprises.



Partnerships



Training’s over. Now what?

Didn’t know where to start when finished training

Few WA libraries doing career development



Did What Librarians Do

RESEARCH

 Reviewed needs in Spokane County 

 Met with Spokane Area Workforce Development Council

• Interested in ways to support their work 

• Where was there additional need?



Millennials!



Barker School to Life Transition Program 

(Central Valley School District)

Barker students gaining work experience at Food For 

Thought, Spokane Valley Partners’ food bank.
Kathy Plonka photo, The Spokesman-Review

• 11 students

• Four-week class
• Resume Writing
• Cover Letters
• Job Interview Skills

• All students completed with a 
thumb drive loaded with their 
resume, cover letter, and 
references



Plan B, C, D and E and Beyond

Had to be extremely flexible and dramatically 

change from one week to the next

Cut it to 4 weeks and narrowed the focus

 Identifying Interests and Skills

 Master Resumes

 Cover Letters

 Soft Skills and Interviews



Session 1: Identify Interests and Skills

Objectives: Students will

 Understand how to use MyNextMove.org and O*Net

 Define transferable skills and explain why they matter 

for resumes

 Begin identifying personal skills 

http://www.mynextmove.org/explore/ip
https://www.onetonline.org/find/descriptor/browse/Interests/


Holland Party Game / O*NET

https://career.berkeley.edu/sites/default/files/pdf/Plan/PartyGame.pdf
http://www.onetonline.org/find/descriptor/browse/Interests/


Session 2: Framing and Writing a Resume

Objectives: Students will

 Understand “master resume” and “targeted resume” 

 Identify keywords from job description

 Complete a resume



Resume Worksheet



Session 3:  Cover Letters and Keywords

Objectives: Students will

 Understand purpose of and best practices for a cover 

letter

 How to use keywords from job description in cover 

letters

 Complete a cover letter



Cover Letter Worksheet



Session 4: Soft Skills and Interviews

Objectives: Students will

 Review expectations for an interview  

 Discuss and practice appropriate behavior and attire 

for an interview

 Practice question/answers for interview



Let’s Play Appropriate or Not!



What is next for SCLD?

Staff Training

 Overview for Public Services Staff and Managers

 More in-depth training for select staff

Book a Librarian

 One-on-one appointments 

Share information at WLA Conference 

Partner with Barker High School and others

 Job Club

 Repeat workshops



Create New Opportunities

Peachy Kleen Video

Business and Entrepreneurship 
Program Senior Project 

Goals: 

• Create a business education video

• Present one topic clearly, but 
keep the video under 4 minutes

• Feature a local small business to 
illustrate the topic being covered

https://youtu.be/pIt6fcopSMQ


Questions?



+

No Job Seeker Left Behind: 

Job Help Tool Kit for Your Library
Michelle Simon, Program Coordinator

Business and Career Development Services



+
Introduction

 PCPL and Job Help

 How Job Help Impacts the Library

 Where Does Your Library Fit?

 But I Need Help With……

 Toolkit for Library Staff

 Sometimes We Need Help

 Questions?



+
PCPL and Job Help

 27 Branch Libraries, 1 Bookmobile, and 3 Bookbikes

 9,184 square miles: Almost the size of New Hampshire

 Over 1 Million residents (63% over age 25)

 Includes Urban (Tucson), Suburban (Oro Valley, Green Valley) and 

Rural areas

 Career Development Services Include:

 Drop-in Assistance

 Structured Computer Classes

 Self-directed Technology and Tools

 Self-Employment Initiatives

 Adult Basic Education

 English Language Acquisition

 Citizenship Classes



+
How Job Help Impacts the Library

 IMLS and the Bill & Melinda Gates Foundation fund a University of 

Washington study: Opportunity for All: How the American Public 

Benefits from Internet Access at U.S. Libraries

 The study highlighted how our customers use library technology:

 Health

 Education

 Employment

 68% completed online applications

 76% searched for employment opportunities

 46% worked on their résumés

http://www.imls.gov/assets/1/AssetManager/OpportunityForAll.pdf

http://www.imls.gov/assets/1/AssetManager/OpportunityForAll.pdf
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What Does It All Mean?



What Does It All Mean?
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What Does It All Mean?



What Does It All Mean?



What Does It All Mean?
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Where Does Your Library Fit?

 Small Library System 

 Large Library System

 Medium Library System



+
But I Need Help With……

 I need to apply for a job, but…

 I don’t know how to use the 

computer

 I don’t have a résumé

 I don’t have an email

 I have my information, but…

 It’s on 12 different papers

 It’s not in the form of a résumé

 I don’t know how to show off my 

skills

 I know you have classes, but…

 I don’t have time

 I need help right now

 I only need you to help me for a 

minute

 I keep applying for jobs, but…

 I need my GED

 I’m not really qualified 

 I don’t interview well



+
Toolkit for Library Staff

 Sustainable Program for ALL Libraries

 Considers location, population, and local resources

 Easy to duplicate for only a small investment

 Use of Technology to Facilitate Training

 Webinars, Archived Videos, Newsletters

 Blog Posts, Social Media

 Editable Templates for Your Use

 Available Electronically

 Listing of Jobseeker Resources

 Relevant to All Job Seekers

 Not “Fly by Night”
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Toolkit for Library Staff
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Toolkit for Library Staff
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Understanding Our Customers: 

Sometimes We Need Help

 Maslow’s Hierarchy of Needs

 Few Job Help customers are at the top 

of the pyramid

 Most are in the middle or below

 A well-rounded approach to Job Help 

involves organizations from all areas

 Community partners can meet these 

needs

 Find out the organizations that help in 

your area



+
Local Community Partners

 Partnerships and Collaboration



Questions?


