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Who Is TechSoup?

TechSoup is a 501(c)(3) nonprofit with a clear
focus: connecting fellow nonprofits, charities,
public libraries, and foundations with tech
products and services, plus learning resources to
make informed decisions about technology.
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Who Is TechSoup?

e Since 1987, TechSoup donation programs have served more than
210,000 charitable organizations.

e We’ ve distributed more than 11 million software and hardware
donations and enabled recipients to save more than US$3.75
billion in IT expenses in 60+ countries around the world.

e \We reach more than 400,000 nonprofit, library, and philanthropy
subscribers in the United States with our newsletters each year.
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The Community Connector:
Referring Social Services at the Library
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Today’s Topics

* Ashe County Wellness Circle

* Social Services Provider Network
e Coffee & Conversations

* Range

* Q&A
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Ashe Library Wellness Circle

Suzanne Moore

County Librarian

Ashe County Public Library
Smoore@arlibrary.org

Appa achian
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Ashe County Public Library
West Jefferson, North Carolina

Appa achian
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Ashe Health Alliance &

Mental Health Round Table

Ashe County has all of the things you need to keep you well both
physically and emotionally!

There are 7 dimensions of wellness, remember you need all 7!
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Ashe Wellness Circle

LA

A BOOK CLUB FOR
BODY, MIND, AND SPIRIT £
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http://arlibrary.libguides.com/AsheWellnessCircle

LibGuides

Home | Environmental | Intsllectual | Physical | Emotional | Spiritust

Occupational & commsnta{o) & Print Paga

OCCUPATIONAL
WELLNESS

The books listed here engage
readers in meaningful work and
responsible monetary practices:
purposeful and rewarding career,
finandial stability and planning,
child rearing, household
management, and balance of
work and leisure. READ MORE
ON RIFFLE —

Comments (3)
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Every vear, investment fraud affects
thousands of Americans and accounts for
billions in lost savings. And the truth 1s,
regardless of age or circumstance, anyone
with money is bound to hear from a fraudster
at some point. The good news is that there
are simple steps every investor can take to
protect his or her finances before making any
investment decizsion. Visit Ashe Library to
leam more at 11:30 2m. on Apnl 14.
Featured speaker for the Financial Fraud
Awareness talk will be James Williams,
Ashe County Sheriff, who will share
information about how to spot and avoid
scams and fraud targeting our area.

Commenis (D)

This Guide@ Search

"The ability to enjoy a chosen career and/or
contribute to seciety through volunteer
activities.”

Are you well? Occupationally well?

Tuesday, May 12th at 11:30 am explore vour
own occupational wellness and ways to
mmprove it. We'll do a quick occupational
wellneszs check. talk about what each
component of occupational wellness can
mean for you and discover county resources
that can improve your life.

Comments ()
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http://springshare.com/libguides/

Programming with Community Partners

ASHE

AEEalachfan

4 & STATE UNIVERSITY
BOONE, NORTH CAROLINA

el B-lorence

Thomas
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{ .

wigs” a.k.a. Little Free Libraries

Appa achian
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http://arlibrary.libguides.com/ARL-LittleFreeLibraries

Tips & Advice

+ Relationship to the Library’s Mission

+ Effectiveness of Publicity
+ Results to Cost Ratio

Appa achian e .
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Q&A

—

Please type your questions in the chat window.

Suzanne Moore

County Librarian

Ashe County Public Library
Smoore@arlibrary.org

Appa achian
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Health Information Resources
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National Network of Libraries of Medicine

ININL/ LIV National Network of Libraries of Medicine
4 -—_' i
S NNIM.JOV

* Training
 |Information

Resource Sharing

Regional Centers

https://nnlm.gov/
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https://nnlm.gov/

PlaneTree Health Lib

Cupertino Library (CA)

http://planetree-sccl.org/

rary Newsletter

e PlaneTalk
{-. The PlaneTree Health Libra

IN WITH QUESTIONS. WALK

PlaneTreo's website
News You Can Use

For Your Eyes...
Shapping for New Glasses
A Cansumer Reperts articie has tips far
saving monay on your next pair of E
prescrption glasses, plus information

00Ut New, high-tach lenses and lens PP

oo, TOZ

Protecting Aging Eyes LPED
The mosl commen, serous eye disesise g o p p

in senions is age-related macular spregy

degenaration (AMD), which causes one's

cenlral wigion 1o detenorats,

Since research studies first found that dietary
supplemenlaton benelited some peoole who dready
have AMD, supplements for eye health have tecame
papudar A recent nvastigation ‘ound that many
manufacturers fail %o cuplicate tha quaity of the
suppiaments used in the study. It s alss natewerthy that
supplements co not appear 1z prevent AMD nar nelp
avaryona who has f, This New Yovw imes article
dasarbes who may baneft from supplamentation and ists
the commerca! products formulaled 1o match e
supplements used in the resssrch gk,

If you do not nave AMD Dut wousd 1Kke 10 pravent is
onsel, learn which sk Sclors you can convol. The
testest of many dps for reducing AMD righ is to eat 'ols of
colorful fruils erd vegelebies.

Eating Fish

Do you enjoy eatng fish, but
puzzie aver which varictes are
evroomantaly sound and gaod e
for your hnalth? You can use this ‘ -
briaf aticia or getsliad Quda to
Izentity smart chaices far both
envrcrmental and persona health. In eddition, e
Manterey Say Aguanum has a free app for smart chane
1msars arel walketsizad anntabla cuoldas Tor roesey

Newsletter

OUT WITH CONFIDENER

The Health Trust's disbetes
educsion serices were recenly
accredited. i you are enroled in
Maaicars and woulc like to recene
group or Individual training in
managing your diabatas, contast
Jennifer Briscoe at 408.881.681%
or [snnferp@lheaithinis org,

23 Forsand 10 a Frere |

'L.; ";J Join Owr

Events

All avenss are open to e public;
pre-rag may be required
* Fea for paticipation
A Scroll down the Inkad page

Growng uo & puberty* for a parent
& 4 peeteen gid or boy

Check schedule for availanie dates
& locations
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http://planetree-sccl.org/

Medline Plus

e Reliable health
information

* Free to use

http://www.nlm.nih.gov/me

dlineplus/

y&\MedIinePlus'

Trusted Health Information for You

Abous Meitingis Sta Vag £ADY Contace s (T

A service of the U.S. National Library of Madicing
Notional Institutes of Health

Search ModiinePius f

0000

i

/1

POPULAR SEARCHES

smiudipine @spirin asthma
colonoscopy

diabetes

dtap/tdap/td

gabapentin

hypertension
lisinoprl OStEOPOrosis pap

sSmear tsh

Lo

I?"") MEDICAL DICTIONARY

Managing Stress

Find fips and techniques
on our Stress page ©

- Drugs & Supplements

About Your Heaith

s e Mo e, S,

Back Pan
LOrD
Depression
Cabeies
Exergive ans
Haart Diveasey
Hgh Alood Prossere
Frecrancy

Skin Conditrms
Weight Contral

Ical Nenesy

NiHSaniartisalth 'm u

Visit NiMSeniorHealth. gov

Eavy-10-Lise Health
and Weilness information
for Older Aduiey

e bl
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http://www.nlm.nih.gov/medlineplus/

Social Service Providers Meeting

Diane Adams

Library Director

International Falls Public Library
http://internationalfallslibrary.us
dadams@arrowhead.lib.mn.us

@techsoup4libs
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International Falls Public Library
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Network Details

* Share resource knowledge and coordinate
delivery of resources

* Meet every other month

e
o
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Network Details

* Any organization is welcome

* Coffee, juice and usually fruit is provided by
volunteer hosting agency

<5 techsoup.os



Network Details

* Share name, organization and what is
happening

* Very low-key

* Email list available

<« techsoupi



Successes

Community Resource Fair

Elderly connected to computer services

Connect vulnerable teens to services

Homeless shelter

- techsoup.



Q&A

H

Please type your questions in the chat window.

Diane Adams

Library Director

International Falls Public Library
http://internationalfallslibrary.us
dadams@arrowhead.lib.mn.us

@techsoup4libs ~
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Range App

Range App
WWW.rangeapp.org
range@ caravanstudios.org

CARAVAN

studios

@techsoup4libs
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About Range

Use Range to locate:

 Nearby USDA summer
meal program sites

 Public libraries

Refer youth to reliable and
trusted sources for healthy
and free meals!

rd

BAYSIDE
KNOLLS

Ow'T SBURG

W 10th St

Brack DiamonBP ARk

£ 70”.' St

N-Parkside Dr

SEARCH SHARE
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HOW Ra nge WOrkS MORE ABOUT ML:

* Mobile app: Windows, E P E T Y o :
Android, & Apple devices |
. R rco St
e Uses location services
° Tap a |Ocati0n tO get Qh;‘,‘.al.‘aS( © 2014 Microsoft Corporation  © 2013 Nokia
detailed information 3"f53§%?' \cA.]m COMING
. . . 2151 ORTEGA ST.
 Share information via text SAN FRANCISCO, CA
Or email 415-749-3604

Description:

Start: 06/02/2014, End: 06/06/2014,
Days: B, L,

< techsoupiy



Get Range

WWW.rangeapp.org

OR

Search the app store on your

device

It’s free to download & use!

& MORE ABOUT RANGE

'S - 2 W
w I § g = =g e a 2
g B = I SN > 2
> » F =z s | 8 & & =
= 5 B ©® w 7 & ®
S': Ortega St
b
Qurer SUNSEY
rco St
thma St © 2014 Microsoft Corporation  © 2013 Nokia
GIANNINI (A.P.) COMING
MIDDLE SOON

3151 ORTEGA ST.
SAN FRANCISCO, CA
94122

415-749-3604

AN

CALL

Description:

Start: 06/02/2014, End: 06/06/2014,
Days: B, L,
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Homelessness in the US
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The learning place for libraries.
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Homelessness in the U.S.
In January 2014

578,424

people were homeless;
this is a 10% decrease since 2010.

31% were unsheltered, down from 40% in 2010.
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Homelessness by Age Group

0% 100%
All |
-
People
People 29.7 97
Unsheltered

People

X Webjunctiorr

o s )

Under18 [ 18-24 | 25 and older
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11% decline in homelessness since 2007

651,142
2 643,668 433,616 640,466

----l.m----.’

625,217 622,982

O m—— 591,768
\.\578'.424 -eo— All Homeless People

~m~— Sheltered People
Unsheltered People

391,401 386,361 403,308 403,543 392 316 390,155 394,698 401,051

] —
mu——,_rg,_:—“"» = mﬁ-r‘r. e u,‘—;'-c-”

259,741
257,307 230,308 236,923 232901 232,827

197.070. 177373

2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014

OCLC
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Homeless by State

ME, 2,726

VT, 1,5

ﬁf- * NH,1,376

MA, 21,237

f RI, 1,190

N

Share of Homeless Population

M Lessthan 1%

B 1%-29%

B 3%-6%

B Greaterthan 6%

\/ 0CLC .. "
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Dallas Public Library

lldallaspubliclibrary — ‘msmineAfricawals

Dallas Public Library
214-670-1635 |
jasmine.africawala@dallaslibrary.org |

@techsoup4libs
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Engaging Homeless Customers through

COFFEE & CONVERSATION
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Presentatlon by

= Jasmine Africawala
Community Engagement Administrator,

:‘Qagﬁs’Public Library
jasmine.africawala@dallaslibrary.org

—
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Together, we can do anything!

e

|
|
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GOALS OF C&C \>X %
;;' Q® O

Humanize the homeless (u\) j

Reduce mlsunderstandmgs
Create a space for open dialogue
Connect on commonalities
Address library concerns

Have a good time!

Wl dallaspubliclibrary .




PREPARING FOR C&C

* GREET YOUR CUSTOMERS

* FIND YOUR INFLUENCER(S)

* FIND YOUR PEOPLE-PEOPLE
* PERSONALIZE YOUR PROMOTION‘
* FIND THE PERFECT SPACE




STOCK UP ON SUPPLIES

=
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KEEP THE “CONVERSATION”
IN COFFEE & CONVERSATION



TOPICS, ACTIVITIES, GUESTS

|
|
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SUCCESS STORIES

* HIV TESTING

e DARYL’ S STORY

e GIRL SCOUTS VISIT

* ELEVATOR CRUIVIIiLEg}

t

|

i dallaspubliclibrary s



FOR MORE INFORMATION

=

Jasmine Africawala
214-670-1635

jasmine.africawala@dallaslibrary.org
lldallaspubliclibrary.;



Q&A

h

Please type your questions in the chat window.

Jasmine Africawala

Dallas Public Library

214-670-1635 _
jasmine.africawala@dallaslibrary.org | .

@techsoup4libs
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Suzanne Moore Diane Adams Jasmine Africawala
Ashe County Public Library International Falls Dallas Public Library

—— Public Library

Please type your questions in the chat window.

@techsoup4libs
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Youth
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TechSoup for Libraries

Learning and resources for libraries.

< techsoup

for libraries

ABOUT US

Learn & Share

A

Spotlight Webinar Training
Resources
(@) [
L Lhey 13 1P n oS alt
faries ¢ " ¢ cnclogy N
Cookbook  Newsletter Tell Us!

\ IRV

and feceve upd About vour libeary

Save on Library IT Costs

Your librery = working hard Lo meke & pesitive impect in
your community, end lech can extend your resch. Thats
whenl TochSoup can halp. WRh aver 40 partrers 1k
Microsoft and Symantec, TechSoun makes donated and
discounted software, hardware, and services aveilable to
Ibraries.

Signing Up is Easy!
It takes just three steps:

1. Join TechSoup s an ndividual
2. Register your library with us.
3. Submit qualification documents.

If your lrary has multiple outiets or branches, register
each location with TechSoup to maximize your
donations! TechSoup can also help you register the
branches in your library system and place bulk
donation reqguests, Contact

wiestitechsoupglobal.org to get started!

SEARCH

m SOFTWARE & HARDWARE ~ LIBRARY SPOTLIGHTS  BLOG  \WEBINARS & EVENTS ~ COOKBOOKS

*J Latest Blog Post

Go Mobile with Your Library’s
Adult Programming

5 Aug 2014 - 10:38am

Ginfny Mies

Got a bunch of mobile devices sitting around
at your library, but not sure what to do with
them? We've got some ideas for you! In last
week's webinar, Adult Uibrary Programs
Gone Moblle, we invited librarlans Ann
Awakuni and Jezmynne Dene to share their
ideas and experiences.

® Read mom

Follow us!
l f[i on
ts

Twee W Follow

~ Caravan Studios 5 Aug
Quaravanstudios

Any @CA_SummerMeaals ¥summanmaals
Bitpen ol AYNRAROER AN (e Bennaennn
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Contact

Email:
cschimpf@techsoupglobal.org

Twitter:
@techsoup4libs

Web:

www.techsoupforlibraries.org

<5 techsoup.
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