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Agenda

Welcome to the Health Happens in Libraries 
Pathways

Ethics as guides

Addressing community health literacy

Supporting health through community 
partnerships



What you can expect to learn

Best sources, best practices, next steps for you to take 
locally

Using ethical information practices when you aren’t a 
health expert

Maintaining ethical health collections at your library

Making use of Plain Language in health information 
work

Sharing the best (and free!) health literacy support 
resources

Finding support for yourself and your community 
through local partnerships



Professional ethics serve 
as guides when engaging in 
health-related information 
work at your library

Library Ethics and Health Information



Annotation Tools

The tool buttons are in a row on the left side of your screen, 

To use a tool, click on the icon, then click anywhere on the 
screen.

Check mark

Select square icon

Use the drop-down menu 
and choose the check 
mark.



Let’s talk about it…

How confident are you about how to maintain 
confidentiality when assisting community 

members with health information concerns?

Not confident at all Super confident!



Key Concept

Key ethical standards to keep in mind include: 

• distinguishing between our personal beliefs 
and responsibility for providing requested 
information

• a commitment to enhancing our knowledge 
and skill as information providers.



Get acquainted with these two codes

Guidelines for 
Medical, Legal, and 
Business Responses

Code of Ethics of the 
American Library 
Association



Guidelines for Medical, Legal, and 
Business Responses

These Guidelines contain your tools for supplying 
health information at your library

Prescribe behavior for any library staff engaged in 
public information work

Provide clear what-to-do’s and what-not-to-do’s

Available for free from the American Library 
Association (ALA)

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical


A library’s information services staff must have the knowledge and 
preparation appropriate to meet the routine legal, medical, or 
business information needs of their clientele. (1.0.1)
Materials recommended should be the most comprehensive and the 
most current available. (1.1.2)
Libraries should provide the most current information possible 
(2.1.1)

In cases where advertisements or solicitations may be 
misinterpreted as information content, staff should assist 
users in making the differentiation. (2.2.2) 
Staff may not make recommendations to specific … doctors, 
other medical care providers or business professionals but may 
provide access to other information that may help the user 
identify and locate those resources. (2.3.5) 
The American Library Association’s current Code of Ethics … governs 
the conduct of all staff members providing the information service. 
(4.0)

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical

Among other points, the Guidelines tell us…

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical


Code of Ethics of the American 
Library Association

Govern your library work

Inform all library work

Practical, topic- and audience-neutral

Like an all-in-one tool, the Code of Ethics has 8 tools for you to know 
and use…

http://www.ala.org/advocacy/proethics/codeofethics/codeethics

http://www.ala.org/advocacy/proethics/codeofethics/codeethics


ALA Code of Ethics
We provide the highest level of service to all library users through appropriate and 
usefully organized resources; equitable service policies; equitable access; and 
accurate, unbiased, and courteous responses to all requests.

We uphold the principles of intellectual freedom and resist all efforts to censor library resources.

We protect each library user's right to privacy and confidentiality with respect to 
information sought or received and resources consulted, borrowed, acquired or 
transmitted.

We respect intellectual property rights and advocate balance between the interests of information users and 
rights holders.

We treat co-workers and other colleagues with respect, fairness, and good faith, and advocate conditions of 
employment that safeguard the rights and welfare of all employees of our institutions.

We do not advance private interests at the expense of library users, colleagues, or our employing institutions.

We distinguish between our personal convictions and professional duties and do not allow our personal 
beliefs to interfere with fair representation of the aims of our institutions or the provision of access to their 
information resources.

We strive for excellence in the profession by maintaining and enhancing our own knowledge and skills, by 
encouraging the professional development of co-workers, and by fostering the aspirations of potential 
members of the profession.



Let’s focus on principles 1 and 3

We provide the highest 
level of service to all 
library users through 
appropriate and usefully 
organized resources; 
equitable service 
policies; equitable 
access; and accurate, 
unbiased, and 
courteous responses to 
all requests.

We protect each library 
user's right to privacy 
and confidentiality with 
respect to information 
sought or received and 
resources consulted, 
borrowed, acquired or 
transmitted.



What steps can you take at your 
library?

Locate your library’s privacy and confidentiality 
policy, and note whether it includes the whole ALA 
Code of Ethics

Discuss with other staff the importance of 
maintaining value-neutral information and referral 
services 



“The degree to which an individual has 
the capacity to obtain, communicate, 
process, and understand basic health 
information and services to make 
appropriate health decisions.”

Centers for Disease Control and Prevention

Health Literacy

http://www.cdc.gov/healthliteracy/learn/index.html

http://www.cdc.gov/healthliteracy/learn/index.html


Annotation Tools

The tool buttons are in a row on the left side of your screen, 

To use a tool, click on the icon, then click anywhere on the 
screen.

Check mark

Select square icon

Use the drop-down menu 
and choose the check 
mark.



Let’s talk about it…

How useful would it be to your patrons to have 
access to health information in multi-media or 

non-English formats?

Not particularly 
useful to my 
community 

Very useful!



Health literacy support is a 
natural fit for libraries

Information literacy

i.e. building written and reading languages skills; 
recognizing when and whom to ask for 
authoritative guidance

Awareness of online resource availability

i.e. how to navigate, or find assistance in 
navigating, online resources

http://nnlm.gov/outreach/consumer/hlthlit.html

http://nnlm.gov/outreach/consumer/hlthlit.html


Health literacy support is a 
natural fit for libraries

Visual literacy

i.e. how to interpret a visual display, chart, 
infographic, etc.

Numeric or computational literacy

i.e. clock and calendar awareness, basic financial 
skills

http://nnlm.gov/outreach/consumer/hlthlit.html

http://nnlm.gov/outreach/consumer/hlthlit.html


Plain Language – It’s the Law

Guidance and templates are provided for free 
online.

Government information documents are 
written to the likely literacy level of their least 
sophisticated user group.

No specialized term is included within the text 
unless its definition is within the same text.



When experiencing stress, people of all literacy 
levels need plain language support to assure 
comprehension!

Plain Language

Communicate so that users can:

• Find what they need
• Understand what they find
• Use what they find to meet 

their needs



Plain Language



Plain Language



Plain Language – Health Literacy

http://www.plainlanguage.gov/populartopics/health_literacy/index.cfm

http://www.plainlanguage.gov/populartopics/health_literacy/index.cfm


The best, most accessible health 
information resources happen to be 
free!

Healthfinder.gov
Designed for 
nonspecialists, using Plain 
Language

Full site available in 
English and Spanish

Clear citation of expert 
resources used

Provides both “what it is” 
and “what to do”

MedlinePlus
Many access points for 
nonspecialists as well as 
medical staff and students

Full site available in 
English and Spanish, with 
some resources in other 
languages, too

Multimedia resources to 
address multiple literacies 
and learning styles



Plain language, free, authoritative, up-to-date

Healthfinder.gov

http://healthfinder.gov

http://healthfinder.gov


MedlinePlus

http://www.nlm.nih.gov/medlineplus

Medical dictionary

Medical encyclopedia

Clinical trials reports

Evidence-based 
research

Prescription info

Healthcare info

Tutorials

Print resources

Videos

http://www.nlm.nih.gov/medlineplus


MedlinePlus - Multimedia

http://www.nlm.nih.gov/medlineplus/videosandcooltools.html

http://www.nlm.nih.gov/medlineplus/videosandcooltools.html


What steps can you take at your 
library?

Place links to Healthfinder.gov and 
MedlinePlus on your library’s front page

Use the Plain Language writing guidelines 
when you create library-based publications

Include screencasts and infographics as ways 
of communicating, instead of relying on 
written messages alone

http://healthfinder.gov/
http://www.nlm.nih.gov/medlineplus


Expand the library’s resources by collaborating 
with experts who know how to reach community 
members in need of high quality and accessible 
health information.

Supporting Healthy Communities 
through Partnerships



Annotation Tools

The tool buttons are in a row on the left side of your screen, 

To use a tool, click on the icon, then click anywhere on the 
screen.

Check mark

Select square icon

Use the drop-down menu 
and choose the check 
mark.



Let’s talk about it…

Does your library partner with local agencies to bring 
health information or services to the community?

Not yet, but hope 
to soon!

Yes, we have in 
small ways.

Yes, we do so 
frequently. 



Community Commons’ Division of 
Community Health
http://dev.communitycommons.org/wp-

content/uploads/2014/10/Recommended-

Practices.pdf

http://dev.communitycommons.org/wp-content/uploads/2014/10/Recommended-Practices.pdf


Collaboration builds strength

• You have access to quality health resources

• They have expertise in culturally competent 
service to…

• …a community you both share



Let’s talk about it:

In your existing partnerships, what 
essential skills or resources do they 

bring to the table?

Post your examples to chat!



Reach out

211.org

Local family support services

Public health clinics

Congregations

ESL providers

Who else? 



Collaborate

Ask about observations of their clients’ health 
information needs

Find out where there are information gaps in 
the community

Rely on community partners to identify the best 
ways the library can help to bridge these gaps

Collaboration is a two-way process toward 
meeting a common goal: better community 
health information access



211.org



211.org



211 provides local access…
in thousands of communities



What steps can you take at your 
library?

Connect! With local agencies, local data, etc. 

Consider ways to introduce health resources or 
concepts into existing programs, i.e. storytimes

Identify community health initiatives, priorities, or 
needs that your library may advance with your 
unique assets and infrastructure

Use the Supporting Healthy Communities pathway 
for planning and reflection in your library

http://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2015-01/supporting-healthy-communities-through-health-information-and-services.pdf


Questions?



Thank you!

Sign up for Health Happens in Libraries resource updates to stay connected and 
advance health and wellness in your community!

http://www.webjunction.org/explore-topics/ehealth/get-involved.html

http://www.webjunction.org/explore-topics/ehealth/get-involved.html

