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Health Happens
Agenda In Libraries

¥ Welcome to the Health Happens in Libraries
Pathways

¥ Ethics as guides
¥ Addressing community health literacy

¥ Supporting health through community
partnerships



What you can expect to learn

Best sources, best practices, next steps for you to take
locally

Using ethical information practices when you aren’t a
health expert

Maintaining ethical health collections at your library

Making use of Plain Language in health information
work

Sharing the best (and free!) health literacy support
resources

Finding support for yourself and your community
through local partnerships



Library Ethics and Health Information ?H““h““”ens

In Libraries

Professional ethics serve
as guides when engaging in
health-related information
work at your library
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Annotation Tools 9 Health Happens

The tool buttons are in a row on the left side of your screen,
To use a tool, click on the icon, then click anywhere on the

screen.
Y 4
s "
Check mark N Tc
=Select square icon "
[1>  «[J square shap
"Use the drop-down menu < i
O Mark
and choose the check =
mark.



e
Let’s talk about it... ? Io Ubeartay
How confident are you about how to maintain

confidentiality when assisting community
members with health information concerns?

—————>

Not confident at all Super confident!



Key Concept

Key ethical standards to keep in mind include:

 distinguishing between our personal beliefs
and responsibility for providing requested
information

 a commitment to enhancing our knowledge
and skill as information providers.



- ________________________________________________
Get acquainted with these two codes 9 o Librarics

¥ Guidelines for ¥ Code of Ethics of the
Medical, Legal, and American Library
Business Responses Association

4




N
Guidelines for Medical, Legal, and 9 ol Hemmens
° In Libraries
Business Responses

These Guidelines contain your tools for supplying
health information at your library

¥ Prescribe behavior for any library staff engaged in
oublic information work

? Provide clear what-to-do’s and what-not-to-do’s

¥ Available for free from the American Library
Association (ALA)

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical



http://www.ala.org/rusa/resources/guidelines/guidelinesmedical

In Libraries

Among other points, the Guidelines tell us... 9 Hedlth Happens

¥ Alibrary’s information services staff must have the knowledge and
preparation appropriate to meet the routine legal, medical, or
business information needs of their clientele. (1.0.1)

¥ Materials recommended should be the most comprehensive and the
most current available. (1.1.2)

¥ Libraries should provide the most current information possible
(2.1.1)

? In cases where advertisements or solicitations may be
misinterpreted as information content, staff should assist
users in making the differentiation. (2.2.2)

¥ Staff may not make recommendations to specific ... doctors,
other medical care providers or business professionals but may
provide access to other information that may help the user
identify and locate those resources. (2.3.5)

¥ The American Library Association’s current Code of Ethics ... governs
the conduct of all staff members providing the information service.
(4.0)
http://www.ala.org/rusa/resources/guidelines/guidelinesmedical
S



http://www.ala.org/rusa/resources/guidelines/guidelinesmedical

R
Code of Ethics of the American 9 S
o o o In Libraries
Library Association

¥ Govern your library work
¥ Inform all library work
¥ Practical, topic- and audience-neutral

Like an all-in-one tOOI, the Code of Ethics has 8 tools for you to know

and use...

£
s,
e

http://www.ala.org/advocacy/proethics/codeofethics/codeethics



http://www.ala.org/advocacy/proethics/codeofethics/codeethics

ALA Code of Ethics

? We provide the highest level of service to all library users through appropriate and
usefully organized resources; equitable service policies; equitable access; and
accurate, unbiased, and courteous responses to all requests.

¥ We uphold the principles of intellectual freedom and resist all efforts to censor library resources.

¥ We protect each library user's right to privacy and confidentiality with respect to
information sought or received and resources consulted, borrowed, acquired or
transmitted.

¥ We respect intellectual property rights and advocate balance between the interests of information users and
rights holders.

¥ We treat co-workers and other colleagues with respect, fairness, and good faith, and advocate conditions of
employment that safeguard the rights and welfare of all employees of our institutions.

¥  We do not advance private interests at the expense of library users, colleagues, or our employing institutions.

¥ We distinguish between our personal convictions and professional duties and do not allow our personal
beliefs to interfere with fair representation of the aims of our institutions or the provision of access to their
information resources.

¥ We strive for excellence in the profession by maintaining and enhancing our own knowledge and skills, by
encouraging the professional development of co-workers, and by fostering the aspirations of potential
members of the profession.



Let’s focus on principles 1 and 3 9 o o

¥ We provide the highest ¥ We protect each library

level of service to all user's right to privacy
library users through and confidentiality with
appropriate and usefully respect to information
organized resources; sought or received and
equitable service resources consulted,
policies; equitable borrowed, acquired or
access; and accurate, transmitted.

unbiased, and / ,
courteous responses to | J

all requests.




What steps can you take at your 9 Heclth Hoppens
. In Libraries
library?

¢ Locate your library’s privacy and confidentiality
policy, and note whether it includes the whole ALA
Code of Ethics

¢ Discuss with other staff the importance of
maintaining value-neutral information and referral
services




In Libraries

Health Literacy ? Health Happens

“The degree to which an individual has
the capacity to obtain, communicate,
process, and understand basic health
information and services to make
appropriate health decisions.”

Centers for Disease Control and Prevention


http://www.cdc.gov/healthliteracy/learn/index.html
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Annotation Tools 9 Health Happens

The tool buttons are in a row on the left side of your screen,
To use a tool, click on the icon, then click anywhere on the

screen.
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Let’s talk about it... ? Io Ubeartay
How useful would it be to your patrons to have

access to health information in multi-media or
non-English formats?

Not particularly
useful to my
community

Very useful!



R
Health literacy support is a 9 ol Nemmens
o o o In Libraries
natural fit for libraries

¥ Information literacy

¥ i.e. building written and reading languages skills;
recognizing when and whom to ask for
authoritative guidance

¥ Awareness of online resource availability

? i.e. how to navigate, or find assistance in
navigating, online resources

http://nnlm.gov/outreach/consumer/hlthlit.html
S



http://nnlm.gov/outreach/consumer/hlthlit.html

N
Health literacy support is a 9 ol Nemmens
. . . In Libraries
natural fit for libraries

¥ Visual literacy

¥ i.e. how to interpret a visual display, chart,
infographic, etc.

¢ Numeric or computational literacy

? i.e. clock and calendar awareness, basic financial
skills

http://nnlm.gov/outreach/consumer/hlthlit.html
S



http://nnlm.gov/outreach/consumer/hlthlit.html

Plain Language — It’s the Law

Guidance and templates are provided for free
online.

Government information documents are
written to the likely literacy level of their least
sophisticated user group.

No specialized term is included within the text
unless its definition is within the same text.




Plain Language ? fueith Ruppens

When experiencing stress, people of all literacy
levels need plain language support to assure
comprehension!

Public Law -
111th Congress

An Act
mmmwmmuwm“ndm»mm Oet. 13, 2000
that Government documents aued o the public must bo written cloarly, end "5
hu&m HLR. 948

enacted by the Senate and House of Representativea of
assembled,

Communicate so that users can: mmm":““w o

This Act may be cited as the “Plain Writing Act of 2010".
SEC. 2. PURPOSE, S USC 301 nate.

The Iuyd ‘Mhm‘:mmmb;ﬁmm
ic clear
Fodorn promoting

* Find what they need e .

SEC. 3. DEFINITIONS.
In this

* Understand what they find st ST e, wlrets

(2) COVERED DOCUMENT.—The term "covered document™—

* Use what they find to meet ety s ay Fedes Govern

ment benefit or service or fili
(i) inf

their needs f"??:“ﬁﬁ“:fmw.w .

uirement the Federal

(B)tm}udu(wbuhnlnpmorml‘m)
letter, publication, form, notice, or instruction; and
(¢n.ou not include a mulaum
(3) Pramn wrimiNG —~The term
writing that is clear, concise, well
best appropriate to the
audience,




Plain Language Bucith Buipens

In Libraries

a uage. goy/ e
Health Literacy

Financial
Before-and-After

Improving Com ion
from the Federal Government to the Public

Powered by Google

Federal Plain Language Guidelines  Plain Language - It's the Law Meetings

March 2011 - Rev. 1, May 2011
Agency Requirements

Agency PL Webpage ;donthly PﬁN Meeting
second Wednesday of every
PL in Federal Agencies th)

Tips & Tools Lol

Plain-Language Training Starting a Plain-Language Program News

Training Resources Planning a Plain-Language Website
v o b OMB Final PL Guidance]

galn Language: It's the law

Executive Order 13563 - PL
and regs?

Examples Database (beta)
Events




Plain Language

the Paderal Govarnment 1o the Public
uage.cov

i

Home PL Law

PL Lega

Popular Topics
Background: Appreciating Plain Language

Clarity matters. As users of communication products, we need text
to be clear and understandable. We need to be able to use forms
without getting lost and grumpy. Plain language helps. Thats the
conclusion of researchers and practitioners. For more than forty
years, theyve explored how human beings process and use
information, Researchers have learned people often read and "use”
information because they want to get a job done. During this same
period, workplace writers have developed strategies and techniques
for creating documents people can use.

Thats especially important for those of us who work in or with the
federal government. Our performance matters. We perform better—
we understand and accomplish more—when Information is
structured so we can find what we want and use it to learn what we
want to know or do what we want to do. To meet our goals, we
need content that is clear,

Suggesting new topics

As with all areas, what topics are "hot” in plain language vary over
time. The popular topics you see on this page have been suggested
by members of PLAIN and others In the greater plain language
community. New topics are being developed around plain language
in e-government, and plain language role in meeting performance
goals.

Health Happens
In Libraries

| Search
Powered by Google

PL GuidelinesfillExamplesilExamples DERETips & Tools Bl L T-VFTE LTI ISR Resources [l PL Websites

Requiations

Reguiations dont have to be written in "legalese”. Dont let anyone
convince you that outmoded forms of language are needed in regulations.
Plain language works for regulations just as it does for other important
forms of written communication.

Health Literacy
To get the best health outcomes, health-related decisions shouid be

based on clear and correct understanding of relevant healith information
and services, Clear communication, in plain language, about heaith
information and services will help create and promote heaith literacy.

Financial Communication

Peek into the thinking and action on plain language at the Securities and
Exchange Commission. For several years, the SEC has championed the
use of clear language that can lead to a better Informed securities market
—3a market in which investors can more easily understand the disciosure
required by the federal securities laws.

Before-and-After Comparisons
How do documents look after they are reshaped using the principles of

plain language?



Health Happens
In Libraries

Plain Language — Health Literacy

Home PL Law JBPL GuidelinesfilExamplesllExamples DEJETIips & Tools Bl - TETR LT[~ Resources lll PL Websites

PL Lega

Popu'ar Toplu: Impmv‘ng Health External links are shown with a " ", Other Popular Topics

Literacy Federal Agency Links about Health Literacy Regulations

¢ What s health literacy? The Office of Disease Prevention and Health Promotion i
3 Health Literacy

communication professionals?
to many useful health literacy tools and reports and Financial
¢ Can better communication strategies improve other Department of Health and Human Service agency

health?
. Before-and-After
e Where can I learn more about health literacy? PORTNOACY: rasUCeS

Literacy is defined most simply as the ability to read The Agency for Healthcare Research and Quality _
and write, We can think of lteracy a the abiity to_ Prepared this summary of Literacy and Health s

understand and communicate information. In this Outcomes. The full report is also online. You can get a

context, it is useful to think of health literacy as the ~ Printed copy of the full report free from the AHRQ

information. The Institute of Medicines recent report for Evidence Report/Technology Assessment No. 87,
defines health literacy as the degree to which Literacy and Health Outcomes.

individuals have the capacity to obtain, process, and Health Li " h | Health
understand basic health information and services : —— ite for t e e e h“ :
needed to make appropriate health decisions. In any ng Sery ministration (HRSA) includes health an
literacy resources and HRSA's health literacy activities.
situation, a person decides what to do based on an HRSA directs that i he Nation's haalth
understanding of facts, issues, options for action, and b ';d ‘ D"°9l’aﬂ:5 at lm;:’l'ovei the atl:on rf ?tah
consequences. An example from the Ask Me 3 jhExparicung scoess.to Comprensnsive, quaky fes

education program illustrates why this understanding ~ 2"€ for all Americans.

is lmgort:nt ';:n:::gh a::m’“ ml ivld:r:nzhould Medicines in My Home is an interactive and educational
SHootIage pa g program about the safe and effective use of over-the-

understand the answers. counter medicines. This easy-to-read program was
developed by the Food and Drug Administration with



http://www.plainlanguage.gov/populartopics/health_literacy/index.cfm
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The best, most accessible health

information resources happen to be

free!
Healthfinder.gov MedlinePlus

Designed for Many access points for
nonspecialists, using Plain nonspecialists as well as
Language medical staff and students
Full site available in Full site available in
English and Spanish English and Spanish, with
resources used languages, too
Provides both “what it is” Multimedia resources to
and “what to do” address multiple literacies

and learning styles



Healthfinder.gov

Health Happens
In Libraries

Plain language, free, authoritative, up-to-date

Health Toplcs Ato Z

myhealthfinder

Stay Connected

Health News

Find Services
Near You

National Health
Observances

Health Care Reform

Related Rosources

Homa > Heaith Topics A to 2

Health Topics A to Z

Check out our topics and tools to help you and your

stay healthy. Browse our categories, choose a populati

or use the A to Z search,

Find Your Topic By First Letter

ABCDEFGHIJKLMNOPQRSTUVWXYZ

Health Conditions
and Diseases »

Nutrition and
Physical Activity »

Pregnancy »

Doctor Visits »

Everyday Healthy



http://healthfinder.gov

MedlinePlus

Medical dictionary
Medical encyclopedia

Clinical trials reports

Evidence-based
research

Prescription info

Healthcare info

Tutorials

Print resources

Videos

Trusted Health Information for You

r&\ MedlinePlus’

About MedlinePlus Site Map FAQs Contact Us (EEZUCT

Search MedlinePlus |

-» Health Topics

@ MEDICAL

" DICTIONARY

POPULAR SEARCHES

acid reflux amlodipine
aspirin asthma
colonoscopy copd
cystic fibrosis
diabetes
hypertension

mrsa pap smear
pneumonia tramadol

Share this See
widget more

Back Pain

COPD

Depression

Diabetes
Exercise and Physical Fitness
Heart Diseases

High Blood Pressure
Pregnancy

Skin Conditions

Weight Control

NiHSeniorHealth m
i

-m s

Health Happens
In Libraries

A service of the U.S. National Library of Medicine

) National Institutes of Heailth

Spina Bifida, on The Decline:
cDC

ientist. ne Linked to
Tanning ' ion'

more health news

e Stay Connected

Get the latest information on
the health topics that matter
to you most. Sign up for
MedlinePlus email updates:



http://www.nlm.nih.gov/medlineplus

I
MedlinePlus - Multimedia

Anatomy Videos noQ

These animated videos show the anatomy of body parts and organ systems and how diseases and conditions
affect them.

Health Happens
In Libraries

Allergies Heartburn

Alzheimer's disease Herniated nucleus pulposus

Arrhythmias (slipped disk)

Atherosclerosis Hypertension - overview :
Athetosis resulting from basal Immune response \
ganglia injury Intracytoplasmic sperm injection

Balloon angioplasty - short Kidney stones snoring

segment ' ‘ Liposuction Refutad Madi)
Bladder function - neurological Lymph nodes Page

control Lymphatics and the breast

Blinking Macular degeneration Snoring

Blood clotting o R

Blood flow

Osteoarthriti

Blood pressure Osteoporosis S no r- N
Brain components Ovulation 1 g
Breast lift Parkinson's disease

Breathing

Snoring affects many of people during their sleep.
Often, people do not even realize they are snoring.

Let’s turn on the lights and see where the snoring is
coming from.

Snoring occurs when the airway become partially


http://www.nlm.nih.gov/medlineplus/videosandcooltools.html

-
What steps can you take at your ? tioris Hemmans
° In Libraries
library?

¢ Place links to Healthfinder.gov and
MedlinePlus on your library’s front page

¥ Use the Plain Language writing guidelines
when you create library-based publications

¥ Include screencasts and infographics as ways
of communicating, instead of relying on
written messages alone



http://healthfinder.gov/
http://www.nlm.nih.gov/medlineplus

In Libraries

Supporting Healthy Communities ? Hoalth Happens

through Partnerships

Expand the library’s resources by collaborating
with experts who know how to reach community
members in need of high quality and accessible
health information.
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Annotation Tools 9 Health Happens

The tool buttons are in a row on the left side of your screen,
To use a tool, click on the icon, then click anywhere on the

screen.
Y 4
s "
Check mark N Tc
=Select square icon "
[1>  «[J square shap
"Use the drop-down menu < i
O Mark
and choose the check =
mark.



e —
Let’s talk about it... 9 o Libraries.

Does your library partner with local agencies to bring
health information or services to the community?

Not yet, but hope Yes, we have in Yes, we do so
to soon! small ways. frequently.



SOME RECOMMENDED PRACTICE AREAS
FOR ENHANCING COMMUNITY HEALTH
IMPROVEMENT

Overall Community Health

Improvement Process

2. Community Involvement

1. Shared Ownership Among Stakeholders

Z

12. Public Reporting

/

11. Oversight

3. Assessments that Span Jurisdictions

/

Reporting and Compliance 4. Small Area Analysis

5. Data on Social Determinants

10 . Collaboration Across Sectors
1 , Z
At 6. Identify Community Assets
9. Monitoring and Evaluation
x /

8. Shared Investment in Implementation 7. Explicit Criteria to Set Priorities

Implementation/Plan Community Commons’ Division of

Community Health

http://dev.communitycommons.org/wp-
content/uploads/2014/10/Recommended-

Practices.pdf

Development



http://dev.communitycommons.org/wp-content/uploads/2014/10/Recommended-Practices.pdf

S —————————————————
Collaboration builds strength ?

* You have access to quality health resources

* They have expertise in culturally competent
service to...

e ..a community you both share




Let’s talk about it:

In your existing partnerships, what
essential skills or resources do they
bring to the table?

Post your examples to chat!



-__________________________________________________________
Health Happens
ReaCh OUt In Libraries

¥ 211.org

¥ Local family support services
¢ Public health clinics

¥ Congregations

¥ ESL providers

¥ Who else?




Collaborate

Ask about observations of their clients’ health
information needs

Find out where there are information gaps in
the community

Rely on community partners to identify the best
ways the library can help to bridge these gaps

Collaboration is a two-way process toward

meeting a common goal: better community
health information access



Health Happens
In Libraries

211.org

d
AIRS.
14,398,217 site visits

Home Contact Us

2-1-1 Information & Referral Search

2-1-1 provides free and confidential information and referral. Call 2-1-1 for help with food, housing, employment, health care,
counseling and more. Learn more about your local 2-1-1 by looking it up here.

Type in ZIP Codel OR city Shasta OR | california &

(ZIP Code and city are optional, but give better search results.) M W w

Click the Agency Name to view more detail

2-1-1 SHASTA (CALIFORNIA)

Home Page
Search for Community Services

211 Dial 2-1-1 from service area
(855) 211-7822 Alternative Number

2-1-1 information and referral service for the following
county in California: Shasta



Health Happens
211.org

In Libraries

2-1-) 15 AVAILABLE (N SHASTA AND TEHAMA CovnTY!

Choose a county below to get connected to services.

2-1-1 Shasta 2-1-1 Tehama

EnTeER NERE EnTER HERE

Home 2-1-1 Shasta 2-1-1Tehama  Contact Sitemap

United
Way £¥3

Top photos generously donated and used with permission by:
© Jen Womack (Mt. Lassen), © Eric Leslie (Sac River, Creek/Falls), © judy Turner (Birds), © Jace

Keeton (Pond)

Web Design by @




-__________________________________________________________
211 provides local access...

in thousands of communities

SERVICES (8 SHAasTA COvNTY

Get connected to services such as:

-> Food/Clothing -
-> Utility Assistance ->
-> Housing/Shelter ->
-> |ob -
Training/Employment ->
-> Parenting Classes

Healthcare
Crisis Hotlines
Transportation
Senior Servic
Child Care

-> Volunteer
Opportunities
-> Drug &Alcohol

i

*! lealthy Maine Partnerships

WEEP M WL

Welcome to KeepMEWell

Use this too! to find out what you can do to Improve your health and stay
well

Assess Your Health Risk. Answer the questions about your beaith.
This will take you only 10-15 minutes to complete. You will then get
3 reports that will help you take action and find local support. The
assessment Is for peopla 18 years and older living in Maine.

Find Healthcare Services, Learn where and how to find low cost

j Are you ready w0 healthcare services.

| take the first step

and learn more?
YES

Health Happens
In Libraries

Local Health Programs

These programs are specific to your town or
area of residence, and have their own
eligibility guidelines:

+ CarePartners - 1-877-626-1684
CarePartners can provide very low-cost
health care including primary care, drugs,
and hospital care. This program is for
&eople living in Cumberiand, Lincoln,

ennebec, and Waldo counties and
surrounding areas. To qualify you must be
uninsured and meet certain income and
asset guidelines. Call for more
information or view the MaineHeslt!

* Community Clinical Services - 777-8899
Community Clinical Services is a group of
doctor offices associated with St. Mary's
Regional Medical Center in Lewiston. ~
Uninsured individuals that meet certain
income guidelines can receive medical
services from participating offices in the
Lewiston-Auburn area on a free or sliding
scale basis. Call for more information.

. tg:ggn;munity Health Connection - 438-

The mission of Community Health
Connection is to support access to health
services for uninsured, financially eligible
individuals who live in Eliot, Kittery,
Ogunquit, South Berwick, Wells and York
by collaborating with the local health care
community, Call for more information.

If you don't find what you need, or if you have
questions about any of the information, ple%s_e

contact us. You can call the Helpline at 1-8
965-7476 (TTY: 1-877-362-9570) or emall

Are you ooking

for low cost
healthcare in
your area?




Health Happens
What steps can you take at your ? e
library?
¢ Connect! With local agencies, local data, etc.

¢ Consider ways to introduce health resources or
concepts into existing programs, i.e. storytimes

¢ ldentify community health initiatives, priorities, or
needs that your library may advance with your
unigue assets and infrastructure

¢ Use the Supporting Healthy Communities pathway
for planning and reflection in your library



http://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2015-01/supporting-healthy-communities-through-health-information-and-services.pdf

Health Happens
In Libraries

Questions?



Health Happens

In Libraries

Thank you!

Sign up for Health Happens in Libraries resource updates to stay connected and
advance health and wellness in your community!


http://www.webjunction.org/explore-topics/ehealth/get-involved.html

