
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Select Leave Audio Broadcast or 
click X to close box(es). Then rejoin.



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type problem in the 
dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use this hashtag: #libteens



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 Cli k R t d th ti i t li tStep 1: Click on Request under the participants list.
Step 2: Call the toll-free number provided. 
Step 3: Enter “#” following Access Code and Attendee ID.



Customize your experience

Panels can be minimized or expanded

Hover over edge of 
panels to drag and resize



Remember to post to Q&A panel        
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 719 447 798
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Kendra Morgan

WebJunctionWebJunction 
Community Manager, 
ARSL Board Member

WebJunction          
Senior Programs       
Manager 



Thanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend:webinar programs for free to all who wish to attend: 

Arizona State Library, Archives and Public Records
Connecticut State Library
Florida Department of State’s Division of Library and Information Serviceso da epa e o S a e s s o o b a y a d o a o Se ces
Georgia Public Library Service
Idaho Commission for Libraries
Illinois State Library
Indiana State Libraryy
State Library of Kansas
Maine State Library
Minnesota State Library Agency & Minitex
Missouri State Libraryy
State Library of North Carolina
State Library of Ohio
Access Pennsylvania
Texas State Library & Archives Commissiony
Library of Virginia
Washington State Library



About YALSA

The Young Adult Library Services Association’s (YALSA), mission is to g y ( ),
advocate, promote and strengthen library service to teens, ages 
12-18, as part of the continuum of total library services, and to 

t th  h  id  lib  i  t  thi  l ti  support those who provide library service to this population. 

Learn more about us! www ala org/yalsaLearn more about us! www.ala.org/yalsa
See YALSA’s upcoming webinars: www.ala.org/yalsa/webinars

Questions? Please contact Eve Gaus at egaus@ala.org or 1-800-
545-2433 ext. 5293



Today’s Presenters

Kelly M JohnsonDiane Tuccillo Kelly M Johnson
Office Manager & 
T.A.G. Staff Liaison, 
Ketchikan Public 

Diane Tuccillo
Teen Services 
Librarian, 
Poudre River Public 

Library (AK)Library District (CO)



Teaming Up with Teens @ YourTeaming Up with Teens @ Your 
Library

Diane P. Tuccillo
Teen Services Librarian

Poudre River Public Library District
Fort Collins, Colorado

dtuccillo@poudrelibraries.org
970-204-8206

Kelly Johnson
Ketchikan Public Library, Alaska 

kellyj@firstcitylibraries.orgyj@ y g



It is teens being directly involved in their libraries in waysg y y
that give them a voice and allow them to plan, run, and
evaluate library activities for peers and in other aspects
of the library.y



• Promotes positive youth development.
• Fosters teen resiliency.
• Encourages teens to become library users and 

 i  d l h d
g y

supporters into adulthood.
• Helps to enhance our profession by encouraging teens 

to see library work as a great career opportunity.
Steers the “traits of teenagers” in a positive direction• Steers the “traits of teenagers” in a positive direction.



 Awareness of one’s self
 Uncertainty
 Hero worship
 Clannishness Clannishness
 Audacity of belief

You can help to develop these traits in a positive direction through YP.



 The first libraries in the US did not have services for young people?
Th  fi t l  f t  ti i ti  i  lib i  d t  b k t  th  l   The first examples of teen participation in libraries date back to the early 
1900s, mostly in school libraries?

 The National Commission on Resources for Youth defined and promoted 
“youth participation” in 1967.
YALSA (th  YASD) h  b  i t t l i  ti  th  YALSA (then YASD) has been instrumental in promoting youth 
participation, especially following the 1991 White House Conference on 
Library and Information Services.



 Library teen advisory 
groups         groups         

 Teen volunteers
 Temporary/short-term 

projects & programsprojects & programs
 Creative contributions
 Outreach and 

partnering with partnering with 
community groups

 Technology-oriented
 Youth participatory 

l i
p p y

evaluation
 Working with adult 

groups



 Teens create “book
videos” to show on      
the library web page or 

 l i i  on television. 
 To see a Bookends
h  i  ti   thi  show in action, use this 

link: 
http://epresence.psdschttp://epresence.psdsc
hools.org/1/watch/505
.aspxp



 Means asking teens what they think and following g y f g
through with their recommendations.

 Allows teens to have a voice 
in what goes on in their libraries.

 This is accomplished by 
encouraging teens to workencouraging teens to work
as partners with adults.
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Training is an essential step to planning and Training is an essential step to planning and 
providing effective youth participation events, 
projects, and activities with your teens.



 Keep records of teen p
volunteer attendance 
and participation.
D  l ti  ft   Do evaluations after 
each program or 
activity and allow teen y
volunteers to see and 
discuss them.

 Ask the teens for their  Ask the teens for their 
reactions and advice.

 Teen writing about a g
library activity can 
serve as feedback.
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 Thank and praise your teens. Thank and praise your teens.
 Offer perks whenever you can.
 Be sure to publically recognize what they have  Be sure to publically recognize what they have 

accomplished.
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 Have a leader or leaders who truly enjoy(s) teens.
 Always be on the lookout for new teen participatory 

ideas. 
 Ask your teens what they would like to do.y y
 Be on the alert for new teens to get involved.
 Ask teens to invite siblings and friends.
 Provide good training and information Provide good training and information.
 Follow up by evaluating your teen 

participatory activities.
H  f !!! Have fun!!!



Books by Diane P. Tuccillo:Books by Diane P. Tuccillo:

Library Teen Advisory Groups (Scarecrow  2005)Library Teen Advisory Groups (Scarecrow, 2005)

Teen-Centered Library Service: Putting Youth Teen-Centered Library Service: Putting Youth 
Participation into Practice (Libraries Unlimited, 
2010))
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Q iQuestions

C t tContact

Diane P. Tuccillo
Teen Services Librarian

Poudre River Public Library District
Fort Collins, Colorado

dtuccillo@poudrelibraries.org
970-204-8206

Kelly JohnsonKelly Johnson
Ketchikan Public Library, Alaska 

kellyj@firstcitylibraries.org



Stay Involved

YALSA
l / lwww.ala.org/yalsa

On WebJunction
webjunction.org/young-adults-and-teens

Crossroads (monthly newsletter)( y )
webjunction.org/crossroads

Upcoming Events and ArchivesUpcoming Events and Archives
webjunction.org/events/webinars


