Library Services Analysis 

All employees staffing a public service desk should complete this form
Date:_____________ 
Using personal observation, in your opinion, patrons most frequently come to our library to:

(Prioritize with one being the highest priority)
Ask reference questions
_____


Use databases

_____

Read in the library

_____

Check out books

_____

Use the Internet

_____

Attend a program

_____

Make copies


_____

Seek legal advice

_____

Seek job resources

_____

Sleep



_____

Get warm


_____

Use the word processors
_____
View the art work

_____

Request Interlibrary loan  
_____

Place a book on hold
_____
Check out A/V items
_____

Other



___________________________________________________

On a weekly basis our patrons need assistance with the following (check all that apply):
(Abuse (Addictions  (Clothing  (Companionship  (Computers & Technology  (Education  

(Finances (Food (Health/Medical  (Homelessness  (Immigration  (Jobs  (Literacy  

(Mental Health  (Pets  (Relocation (Runaways (Senior Citizen Issues  (Shelter (Shower 

(Taxes  (Teen Issues (Transportation (Tribal Issues (Unemployment  (Veterans Issues
(Other________________________________________________________________
(  I feel qualified to handle all that is expected of me

( I need further training: 

 
( Identifying social service programs


  (   Troubleshooting computer software/hardware


     (  Reducing personal frustration and stress
What services do we provide better than other agencies?_______________________________

____________________________________________________________________________

What services do we provide that other agencies provide better?


Service




     Recommended Provider
1.______________________________

______________________________________
2.______________________________

______________________________________

3.______________________________

______________________________________
Kitty Yancheff, Librarian                               

Humboldt County Library



Eureka, California


