
Microsoft Office Professional Plus 2010 (Includes Software Assurance) 
www.techsoup.org 
$31 per copy for public libraries (Street Price: $375 per copy) 
Software assurance offers free E-Learning courses and Home Use Program for $9.95 
 
MY PC Series Training Providers Directory – Get Listed to Increase Class Size 
 
Steadier State – Mark Minasi’s SteadyState for Windows 7 (high-end editions) - FREE 
www.SteadierState.com 
 
Faronics Deep Freeze – Locks Down Computers Managed from Central Console 
www.Faronics.com 
 
Microsoft IT Academy – Optional, Next Paid Step for Public Libraries 
www.microsoft.com/en-us/itacademy/default.aspx 
 
Hawaii’s Public Libraries Launch Microsoft IT Academy – Case Study 
www.microsoft.com/Presspass/press/2011/nov11/11-
10HawaiiITAPR.mspx?rss_fdn=Press%20Releases 
 

Bob Mulholland, IT Consultant & Microsoft Certified Trainer 
Sayreville Free Public Library, E-mail: bobm@rjmgroup.net 
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