
W l !Welcome!
The webinar will begin atThe webinar will begin at 
1:00 Eastern/10:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use this hashtag: #wjwebinar



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 Cli k Ph I d th P ti i t li tStep 1: Click on Phone Icon under the Participants list.
Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code and Attendee ID provided.



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 717 191 052
Phone: 1-866-229-3239
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Thanks to the generous support of the following state library agencies, WebJunction 
offers webinar programs for free to all who wish to attend:offers webinar programs for free to all who wish to attend: 

Arizona State Library, Archives and Public Maine State Library
Records

Connecticut State Library
Florida Department of State’s Division of 

Library and Information Services

y
Minnesota State Library Agency & Minitex
Missouri State Library
State Library of North Carolina
State Library of Ohio

Georgia Public Library Service
Idaho Commission for Libraries
Illinois State Library
Indiana State Library

y
Access Pennsylvania
Texas State Library & Archives Commission
Library of Virginia
Washington State Library

State Library of Kansas
g y



Today’s Presenter

Melissa Powell
independent librarian 
biblioease.com
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What I am going to talk about:g g
• What is genuine communication?
• Different types of communication
• How to listen
• We all have a place in the team• We all have a place in the team.

What you will take away:What you will take away:
• Resources
• Awareness
• Confidence
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Separate

Reflect

InquireInquire
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We have different 
personalitiesp

which means different 
focusfocus

which means we 
communicate in 
different waysdifferent ways.

© 2012 biblioease.com Fundamentals of Communication 37



© 2012 biblioease.com Fundamentals of Communication 38



© 2012 biblioease.com Fundamentals of Communication 39



© 2012 biblioease.com Fundamentals of Communication 40



© 2012 biblioease.com Fundamentals of Communication 41



© 2012 biblioease.com Fundamentals of Communication 42





Stay Informed

On WebJunction
webjunction.org

dCrossroads (monthly newsletter)

Subscribe on homepageSubscribe on homepage

Events
webjunction.org/events/wj


