
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use this hashtag: #wjwebinar and include 
@TechSoup4Libs @RuralLibAssoc



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Closed Captioning is available

• Open Media Viewer from 
P l tiPanel options.

• Adjust font.

• Select Show/Hide Header.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 717 154 228
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Stephanie Harmon

WebJunctionWebJunction 
Community Manager

WebJunction          
Production Associate



Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

EventsEvents
webjunction.org/calendar



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Connecticut State Library
Florida Department of State’s Division of

Mississippi Library Commission
i i bFlorida Department of State s Division of 

Library and Information Services
Georgia Public Library Service
Idaho Commission for Libraries
Illinois State Library

Missouri State Library
Montana State Library
State Library of North Carolina
State Library of Ohio

l iIllinois State Library
Indiana State Library
State Library of Kansas
Maine State Library
Minnesota State Library Agency & Minitex

Access Pennsylvania
Texas State Library & Archives Commission
Library of Virginia
Washington State Library

Minnesota State Library Agency & Minitex

And to the Bill & Melinda Gates Foundation
for their continued support of WebJunction. 



Become an ARSL Member Today!
J i f ARSL biJoin us for more ARSL webinars
Receive quarterly member e‐newsletter
Connect via member’s only Listserv

Get discount on Annual Conference
September 25‐28, 2013
Omaha, NebraskaOmaha, Nebraska
arsl.info



Today’s Presenters

Stephanie Gerding
Consultant, 
TechSoup for LibrariesTechSoup for Libraries

B d H hBrenda Hough
Consultant,  
TechSoup for Libraries

Wendy Street
Director, Pella Public 
Library, Iowa



www.techsoupforlibraries.org



Edge:  Where people 
connect communities achieveconnect, communities achieve 

www.libraryedge.org



Support Patron  Learning 
in Small Spaces with Small Budgets



Pella, IowaPella, Iowa
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Tech ClubTech Club



Tech Petting ZooTech Petting Zoo

• Worthington Libraries, g ,
OH, Susan Allen

• A countywide Tech HelpA countywide Tech Help 
Week



Training on the RoadTraining on the Road



Volunteers
As tech 

itrainers



VolunteersVolunteers
As tech trainers

StaffStaff
Community 
Partners



Who can be trainers?
• Big/Little Buddy tutor system (teen & senior are one example) 
• Seniors teaching seniors 
• Community club members 
• High School Students
• Community Rec or other city departments including tech• Community Rec or other city departments, including tech
• Literacy Councils  
• Community College, University, or Vo‐Tech students or internsCommunity College, University, or Vo Tech students or interns
• Local Businesses
• Volunteers Network 
• Teachers/professional instructors 
• Current volunteers
• Partner with another local library and trade trainers and topics



Technology Trainer CompetenciesTechnology Trainer Competencies



H d tCreating Handouts 
Don’t re‐invent the wheel!



Resources for TrainersResources for TrainersResources for Trainers



Who attends the training libraries offer?Who attends the training libraries offer? 



Who needs training in your community?

New immigrants Teachersg

Older adults Children

Teens College students

/Tourists/ winter 
visitors

Parents

Job seekers 20‐somethings

Business people Non profitBusiness people Non‐profit 
organizations



What topics are being covered in libraryWhat topics are being covered in library 
training? 



What topics are being covered in libraryWhat topics are being covered in library 
training? 

Poll the audience: 
What topics are youWhat topics are you 
offering at your library?offering at your library?



What topics are being covered in libraryWhat topics are being covered in library 
training? 

Poll the audience: 
What topics have youWhat topics have you 
offered… but no one came?offered… but no one came?



How do youmarket the library’sHow do you market the library s 
technology training? 



If you build it…If you build it…

• Library Newsletter• Library Newsletter
• Training Information on website
• Displays; Signs on the library book shelves
• Local Newspaper; community weeklies
• Direct Mail (some public utilities will include notices for free with 

bills))
• Posters outside of the library
• Flyers given at check‐out at businesses and in the library
• Press Releases• Press Releases
• Public Services Announcements
• BELL/WHITTINGTON PUBLIC LIBRARY, PORTLAND, TX “Seniors in Cyberspace” 

h ld i t hi ith i t d th itprogram held in partnership with senior centers and other community 
sites such as the local Dairy Queen restaurants.



How can partnerships enhance the tech p p
training a library is able to offer?



Partnerships & FundingPartnerships & Funding
“Write as many grants as you can. You need 
money to jumpstart initiatives that aren't 
covered in your regular budget.”



One‐to‐one tech training on the flyOne‐to‐one tech training on the fly 



What’s on the tech training horizon?What s on the tech training horizon? 



Albany Public Library TeensAlbany Public Library Teens



What is your advice for someone who 
d?is just getting started?What's the 

first step? Where do you begin?first step? Where do you begin? 



Questions?    Suggestions?



Thank you y
for your participation in today’s session!


