
W l !Welcome!
The webinar will begin atThe webinar will begin at 
1:00 Eastern/10:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use these hashtags: #wjwebinar



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 718 869 580
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Stephanie Harmon

WebJunctionWebJunction 
Community Manager

WebJunction          
Production Associate



Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

EventsEvents
webjunction.org/calendar



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Connecticut State Library
Florida Department of State’s Division of

Mississippi Library Commission
i i bFlorida Department of State s Division of 

Library and Information Services
Georgia Public Library Service
Idaho Commission for Libraries
Illinois State Library

Missouri State Library
Montana State Library
State Library of North Carolina
State Library of Ohio

l iIllinois State Library
Indiana State Library
State Library of Kansas
Maine State Library
Minnesota State Library Agency & Minitex

Access Pennsylvania
Texas State Library & Archives Commission
Library of Virginia
Washington State Library

Minnesota State Library Agency & Minitex

And to the Bill & Melinda Gates Foundation
for their continued support of WebJunction. 



Today’s Presenter

Donna Feddern
Digital Services Manager, 
Escondido Public LibraryEscondido Public Library



Library as Content CreatorLibrary as Content Creatoryy

Donna Feddern
Digital Services Manager
Escondido Public LibraryEscondido Public Library



Escondido Public LibraryEscondido Public Libraryyy



InspirationInspirationInspirationInspiration



GoalsGoalsGoalsGoals

1. Expand digital collection of local knowledge.

2. Empower community members to create 
their own digital content.



LibraryYOULibraryYOU is:is:LibraryYOULibraryYOU is:is:

A recording studiog
A website
Public training



Recording StudioRecording StudioRecording StudioRecording Studio



TeamTeamTeamTeam



WebsiteWebsiteWebsiteWebsite



WebsiteWebsiteWebsiteWebsite



Digital CollectionDigital CollectionDigital CollectionDigital Collection



Publicity ToolPublicity ToolPublicity ToolPublicity Tool



Publicity & OutreachPublicity & Outreachub c y & Ou eacub c y & Ou eac



Publicity & OutreachPublicity & Outreachyy



Finding Local ExpertsFinding Local ExpertsFinding Local ExpertsFinding Local Experts

• Library Events – programming staff
• Business Association meetings
• Local events (street fairs, farmers’ 

markets)
• Talking to patrons at the desk• Talking to patrons at the desk
• Support groups
• Training staff to be talent scoutsTraining staff to be talent scouts
• Press releases/articles in local news



Survey FeedbackSurvey Feedbackyy

“What a great idea! I 
hope my public library 
will do this one day”

“This is a very good 
dwill do this one day. video.  Very 

informative and good 
quality production.   I 
watched it two timeswatched it two times 
and felt that I could 
try making my own 
pasta now“

“I listened to the audio about 
Jonestown because I just finished a 
b k b i I f d i pasta now.book about it. I found it very 
interesting and now I will look for 
the book this lady wrote. This is a 
neat library website.” 





Success StoriesSuccess StoriesSuccess StoriesSuccess Stories



Success StoriesSuccess StoriesSuccess StoriesSuccess Stories



On a shoestringOn a shoestringOn a shoestringOn a shoestring
 Place to host content
 Webcam or digital video recorder

Mi h Microphone
 Free video and audio editing software

(iMovie  Windows Movie Maker  (iMovie, Windows Movie Maker, 
Audacity)
 Staff or volunteer who knows 

video/audio recording and editing or 
is willing to learn



Libraries with Media LabsLibraries with Media Labs

Public Library Media Labs

Chicago Public Library

Skokie Public Library
Digital Media Lab

y
 Anythink Libraries, CO
 Barrington Public Library, IL
 Ela Area Public Library, IL
 Forest Park Public Library IL Forest Park Public Library, IL
 StoryLab @ Tacoma Public Library, WA
 Lomira Quadgraphics Community 

Library, WI
 Brownsburg Public Library, IN



Things to do with a Things to do with a 
di it l di  l bdi it l di  l bdigital media labdigital media lab

• Record practice job interviews
• Summer Reading Program g g

promos
• Library tour videosLibrary tour videos
• Oral histories
• Teen podcasts• Teen podcasts
• Partner with local non-profits



For more informationFor more information
Contact:Contact:
Donna Feddern
dfeddern@escondido orgdfeddern@escondido.org
@infoexplora on Twitter

LibraryYOU blog
libraryyou.org

LibraryYOU website:
libraryyou escondido orglibraryyou.escondido.org


