2.4 Case Study #2 Teen Needs Assessment: Needs Assessment Survey Results
Compilation of Teen Assessment 2004 Results

The conversation that we hoped our questions would stimulate was intended to help us better understand what teens want from and can offer to our public library. These results were carefully logged in the order of urgency.

1. Transportation – We have a strong need for transportation to and from the library. Ninety percent of respondents were in need.
2. Food – Food was next in line, with 85 percent needing snacks. This was also requested as an incentive for reading.

3. Homework help – Help with homework was requested by 70 percent. Some of the students would volunteer to help others.

4. Computers – Eighty-five percent needed computer usage or computer help.

5. Hours – Most students felt that the library’s hours were inadequate, due to their participation in after-school sports and their need for more time to get their homework done. Most homework is done at 9:00 p.m.

6. Materials – Most all respondents (97 percent) wanted better reading materials and would like to see more gaming (X-Box, PSP 2, Paint​ ball magazines).
7. Place – More students would come if they had a place to be with their friends, such as a book club.
8. Involved – Most all respondents (98 percent) wanted to help by being a tutor; storytelling to children; or participating in a book club, read-a-​thon or workshop.

Students felt that if they spent time at the library, it would help keep them out of trouble. They were grateful to be asked their opinion, and most felt this was a much-needed assessment. After all, they’re the ones needing the library most.

We asked what kind of incentives would encourage them to use the library, and their suggestions were:
a) Movie passes

b) Coffee area

c) CDs and players

d) School supplies

e) Free books
f) Clothes

g) Mall gift certificate
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