
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio Tips
Today’s audio is streaming to your computer’s speakers or headphones. 

Too loud or soft? Adjust volume level in the Audio broadcast box:Too loud or soft? Adjust volume level in the Audio broadcast box:

Lost all sound? Hear an echo? Click on the small radio tower icon 
(above chat box) OR go to the Communicate menu (at the top of the 
screen) and select Audio Broadcast to refresh your connectionscreen) and select Audio Broadcast to refresh your connection. 



Need Help?

Please post technical support questions into the Q&A Panel.

Step 1: Type the problem in 
the dialog box.

Step 2: Click Send.



Chat Etiquette

Use Chat to talk with attendees and presenters about the topic.

Do not post technical questions to Chat.

And if you’re tweeting, use this hashtag: #wjwebinar



Customize your experience

Panels can be opened or closed by clicking on the 
panel name at the top of the column, or by usingpanel name at the top of the column, or by using 
the X in the individual panel.

Hover over edge of 
panels to drag and resize.



Closed Captioning is available

• Open Media Viewer from 
P l tiPanel options.

• Adjust font.

• Select Show/Hide Header.



Telephone Access

If you not able to listen via your computer, you may join by phone.

St 1 At t l ft l tStep 1: At top left corner, select 
Communicate > Teleconference >Join Teleconference.

Step 2: Call the toll-free number provided. 
Step 3: Enter the Access Code provided.



Remember to post to Q&A panel 
if o need technical assistanceif you need technical assistance.

Other Technical problems?
Contact WebEx supportContact WebEx support 
Event Number: 713 210 189
Phone: 1-866-229-3239

Co-Produced by:

Jennifer Peterson

WebJunction

Co-Produced by:

Ahniwa Ferrari

WebJunctionWebJunction 
Community Manager

WebJunction          
Web Content 
Manager



Stay Informed

On WebJunctionOn WebJunction
webjunction.org

Crossroads (monthly newsletter)
S b ib hSubscribe on homepage

EventsEvents
webjunction.org/calendar



Th k h f h f ll i lib i W bJ i ffThanks to the generous support of the following state library agencies, WebJunction offers 
webinar programs for free to all who wish to attend: 

Florida Department of State’s Division of  Mississippi Library Commissionp
Library and Information Services

Idaho Commission for Libraries
Illinois State Library
Indiana State Library

pp y
Montana State Library

State Library of Ohio
Access Pennsylvania
Texas State Library & Archives Commissiony

Maine State Library
Minnesota State Library Agency & Minitex

Texas State Library & Archives Commission
Library of Virginia
Washington State Library

And to the Bill & Melinda Gates Foundation
for their continued support of WebJunction. 



Today’s Presenters
Elena Madison
Vice President, 
Project for Public j
Spaces

Megan Knapp
Project Manager, 
OCLC

Hallie Rich
Marketing and 
Communications 
Director, Cuyahoga 

blCounty Public 
Library



Presenter: Megan Knapp, Project Manager, OCLC

Libraries Go “Outside the Box” 
ith R db

g pp, j g ,

with Redbox

The world’s libraries. Connected.



PartnersPartners

• Redbox
• LibrariesLibraries
• Project for Public Spaces

O• OCLC

The world’s libraries. Connected.



Program GoalProgram Goal

Build community through 
shared entertainmentshared entertainment 
experiences

The world’s libraries. Connected.



Pilot StructurePilot Structure

• Library partners work with local 
communities to produce events 
(planning, entertainment)

• OCLC and PPS support eventOCLC and PPS support event 
activities (coordination, design) 

R db t t ti iti• Redbox supports event activities 
(materials, promotion)

The world’s libraries. Connected.



What’s Been Happeningpp g

The world’s libraries. Connected.



ImpactImpact

• Libraries drive community 
conversations

• Positive exposure in a new 
or unexpected role

• New partnerships and 
perceptions within the p p
community “The turn-around time bringing 

community ideas to life was amazing, 
and almost unheard of in the non-profit 

“The turn-around time bringing 
community ideas to life was amazing, 

and almost unheard of in the non-profit 

The world’s libraries. Connected.

world.” 

MUSEUM DIRECTOR 
COLUMBIA, SOUTH CAROLINA

world.” 

MUSEUM DIRECTOR 
COLUMBIA, SOUTH CAROLINA



“Can we make this a 
permanent 

fi t f C l bi ?”

“Can we make this a 
permanent 

fi t f C l bi ?”fixture for Columbia?” 
MAYOR

COLUMBIA, SOUTH CAROLINA 

fixture for Columbia?” 
MAYOR

COLUMBIA, SOUTH CAROLINA 

The world’s libraries. Connected.



“So many people came out, 
I’d like to do it every year.” 

“So many people came out, 
I’d like to do it every year.” 

ASSISTANT DIRECTOR 
BILLINGS PUBLIC LIBRARY, MONTANA

ASSISTANT DIRECTOR 
BILLINGS PUBLIC LIBRARY, MONTANA

The world’s libraries. Connected.



“Bringing the people in the 
community together, and the 
brainstorming activities in the 

“Bringing the people in the 
community together, and the 
brainstorming activities in the 

workshop, made it all worth it.” 
LIBRARY PARTNER 

COLUMBIA, SOUTH CAROLINA

workshop, made it all worth it.” 
LIBRARY PARTNER 

COLUMBIA, SOUTH CAROLINA

The world’s libraries. Connected.



Presenter: Elena Madison, Vice President 
Project for Public Spaces 

Placemaking Outside the Box: 
Great Libraries Great Public SpacesGreat Libraries, Great Public Spaces

The world’s libraries. Connected.



Key Attributes
Intangibles
Measurements

evening use
volunteerism

street life
property values
land-use patterns

business ownership

Welcoming
volunteerism

Cooperative
Neighborly

land use patterns
retail sales

Special  Real

Fun
Active   Vital

sociability uses & activities
PLACE

access & linkages comfort & image
SafeConnected

Walkable         
Convenient
Accessible  

Charm  Clean
Attractive  

Historic

Safe

crime stats

The world’s libraries. Connected.

PROJECT FOR 
PUBLIC SPACES

transit usage

parking usage patterns
pedestrian activity building conditions

environmental data

sanitation rating



When you focus on a place, 
d thi diff tlyou do everything differently

The world’s libraries. Connected.



Creating Great Community 
G th i Pl

Off   “F t P h”

Gathering Places

• Offer a “Front Porch”

• Provide easy pedestrian, 
bike  transit accessbike, transit access

• Develop attractions and 
destinations

• Be flexible with design

• Provide great amenities• Provide great amenities

• Encourage seasonal uses 

The world’s libraries. Connected.

• Manage, manage, manage



Create a “Front Porch”

• Active edge uses

Create a Front Porch

g

• Flexible Use Space open longer hours

• Inviting Entrances

• Identifiable from a distance

The world’s libraries. Connected.



Provide easy pedestrian, bike, transit access

C dj• Connect to adjacent areas

• Offer a range of transportation options

The world’s libraries. Connected.



Develop Attractions & Destinations

• Choices of things to do

• Triangulation opportunities

• Clustered activities around destinations

• 10+ places

The world’s libraries. Connected.



The world’s libraries. Connected.



The world’s libraries. Connected.



Be Flexible with Design

• Allow for overlapping and 
changing useschanging uses

• Build-in “infrastructure” for 
programming

• Foster fluid connections 
between indoor and 
outdoor spaces

• Experiment with temporary 
uses

The world’s libraries. Connected.



The world’s libraries. Connected.



Provide Great Amenities

• Attracting a cross section of users

Provide Great Amenities

• Attracting a cross-section of users

• Source of local/regional civic pride

• Comfortable places to sitComfortable places to sit

The world’s libraries. Connected.



The world’s libraries. Connected.



Encourage Seasonal Uses

D & Hi hli ht S

Encourage Seasonal Uses

• Draw on & Highlight Seasons
• Rotate Plantings & Programs
• Host Cultural & Civic• Host Cultural & Civic 

Celebrations

The world’s libraries. Connected.



Manage, Manage, ManageManage, Manage, Manage

• Security & Maintenance

• Ongoing improvements

• Programming

• Providing a venue

The world’s libraries. Connected.



Civic Institutions TodayCivic Institutions Today

Theaters/
Museums

HospitalCoffee
Shop MuseumsShop

Community

Transit

Parks Center

Transit
Library

Schools City Hall
The world’s libraries. Connected.

Schools City Hall



Civic Institutions of the FutureCivic Institutions of the Future

City Hall
CommunityLibrary

Schools

y
Center

Library
Civic Spaces 

Community Gathering

Theaters/
Museums

Coffee
Shop

Spaces

TransitHospital

The world’s libraries. Connected.



The world’s libraries. Connected.



The world’s libraries. Connected.



Placemaking Event Planning WorkshopsPlacemaking Event Planning Workshops

The world’s libraries. Connected.



Library eventsLibrary events

The world’s libraries. Connected.



Kit of 
Parts 

Building a Place, 
B ildi E i

The world’s libraries. Connected.

Building an Experience



The world’s libraries. Connected.



Seating
Currently usedCurrently used

The world’s libraries. Connected.

Fermob - Luxembourg BISTRO 



Shade

9ft Outdoor Patio Umbrella 
Aluminum with Tilt Crank EZ Pop Up Tents ith OTB decal

The world’s libraries. Connected.

Aluminum with Tilt Crank EZ Pop-Up Tents with OTB decal



Planters & Surface Cover
Large Square Tree Planter
Custom made

Rotoluxe Vazon Planter
Red or White 

The world’s libraries. Connected.

with Solar LED Lights

Artificial Grass 



Billings, MT
Event layout sketchEvent layout sketch 

The world’s libraries. Connected.



Billings, MT 
EventEvent

The world’s libraries. Connected.



The world’s libraries. Connected.



Event layout options - CCPL
Alt. 1 Alt. 2

The world’s libraries. Connected.



Presenter: Hallie Rich, Marketing and Communications Director
Cuyahoga County Public Library

Library as Community 
C ti P i t

y g y y

Connection Point

The world’s libraries. Connected.



The Role of the Public LibraryThe Role of the Public Library 

The world’s libraries. Connected.



The Role of the Public LibraryThe Role of the Public Library

The world’s libraries. Connected.



Shared Community SpacesShared Community Spaces

The world’s libraries. Connected.



Targeted CommunitiesTargeted Communities

The world’s libraries. Connected.



Warrensville HeightsWarrensville Heights

The world’s libraries. Connected.



Warrensville HeightsWarrensville Heights

The world’s libraries. Connected.



Garfield HeightsGarfield Heights

The world’s libraries. Connected.



Garfield HeightsGarfield Heights

The world’s libraries. Connected.



Lessons LearnedLessons Learned

The world’s libraries. Connected.



Community Buy-InCommunity Buy In

The world’s libraries. Connected.



Lessons LearnedLessons Learned

The world’s libraries. Connected.



Be Flexible!Be Flexible!

The world’s libraries. Connected.



Lessons LearnedLessons Learned

The world’s libraries. Connected.



Get CreativeGet Creative

The world’s libraries. Connected.



Get CreativeGet Creative

The world’s libraries. Connected.



Questions? 

The world’s libraries. Connected.



What’s NextWhat s Next…

• Pilot continues through 2013

• For updates on future plans, visit: 
http://www.oclc.org/outsidethebox

The world’s libraries. Connected.



Thank you!

The world’s libraries. Connected.


