2.4 Case Study #1 New Facilities Needs Assessment: 

Needs Assessment Survey 

We Need Your Help!
The city of Aztec is in the process of planning for a new library and would like to have your INPUT on the following questions:

AZTEC PUBLIC LIBRARY PLANNING QUESTIONAIRE
 Do you consider the library to be an essential city service like fire and police protection, or street maintenance?

_____ yes
_____ no

 Do you see the library as an essential part of 

the quality of life of this city?

_____ yes
_____ no

 Do you use the Aztec Public Library?   

_____ yes
_____ no

 If you answered YES, 

number all library services you use, 

starting with 1 for the most used service:

_____  Literacy training

_____  Pleasure reading

_____  Paperback exchange

_____  Special programs/lectures

_____  Services to handicapped

_____  Children’s books

_____  Interlibrary loan

_____  Reference

_____  Photocopying

_____  Children’s programs

_____  Newspapers/magazines
_____  Public access computers
_____  Other_______________

 If you answered NO, check the reason(s) 

you do not use the library:

_____  Use another library

Which one?___________

_____  Inadequate selection of materials

_____  Inconvenient hours

_____  Don’t get the services I need

_____  Cannot get to the library

(homebound, handicapped)

_____  Other:________________

 How often do you visit the library?

_____  Once a week

_____  Twice a month

_____  Once a month

_____  Twice a year

_____  Once a year

 Please check the services you would like 

the library to provide or improve:

_____  Reference materials

_____  Business services directory

_____  Spanish-language books

_____  Materials on specialized subjects 

            _____________________________

            _____________________________

_____  Services for children:


_____  Preschool


_____  School-age


_____  Teenage/young adult

_____  Meeting rooms

_____  Special services (translators)

_____  Community services directory

_____  Other services

____________________________

____________________________

 Do you think the city of Aztec needs a new library? 


_____yes  _____no

 Where would you like to see a new library in Aztec located?      _____________________

 Would you support a reasonable user fee to keep existing services or add additional ones?


_____ yes
_____ no

 Other comments:


_______________________________


_______________________________


_______________________________


_______________________________

There are two ways to respond with this form:

1)  Fill out and return with your utility bill

2)   Return it to library directly
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