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WebJunction is pleased to be 
collaborating with Library Journal
in this webinar series featuring 
some of this year’s Movers & 
Shakers!

Lisa Peet
Associate Editor, 

News for Library Journal



December 6 webinar recording
Culinary Literacy: A Library Recipe 
for Cooking Up Literacy and 
Community

Liz Fitzgerald
Culinary Literacy Center's 
Administrator, Free Library of 
Philadelphia (PA) Photo ©2016 Shawn G. Henry

October 4 webinar recording
Teen Programming: A Mover & 
Shaker's Recipe for Impact and 
Success

Courtney Saldana
Youth Services Supervising 
Librarian, Ontario City Library (CA)

Photo by Kelela Wakefield

http://www.webjunction.org/events/webjunction/culinary-literacy.html
http://www.webjunction.org/events/webjunction/teen-programming.html


Questions? Contact us at ljinfo@mediasourceinc.com

The 2017 Movers and Shakers will be highlighted in the 
March 15 issue of Library Journal.

https://mail.google.com/mail/?view=cm&fs=1&tf=1&to=ljinfo@mediasourceinc.com
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Erin Berman 
San José Public Library

San José 

Public Library’s

Virtual

Privacy Lab



“A democratic society operates best when 

information flows freely and is freely available, and 

it is the library’s unique responsibility to provide 

open, unfettered, and confidential access to that 

information.”

—Intellectual Freedom Manual,

American Library Association



1.
Big Picture Question

How might we empower people to make informed 

decisions about online privacy issues?



How might we leverage libraries as platforms 

to build more knowledgeable communities?



Knight Prototype Grant



Learning about 
online privacy can 
be… 

Overwhelming

Boring

Scary



Yet people are thinking 
about their privacy… 

74% say it is “very 
important” to them that 

they be in control of 
who can get information 

about them.

47% are not confident 
they understood how their 

information would be 
used online.

61% say they feel 
they “would like 
to do more,” to 
remove or mask 

their digital 
footprints.



2.
Prototyping

How might we transform a broad, intimidating topic into 

an approachable learning opportunity?



Design Thinking

● Statement Starters
● Stakeholder 

Mapping
● Thumbnail Sketches
● Interviews



Talking with our 

community… 

Hungry 
to learn

Different 
definitions of 

privacy

Use the 
Internet in 

different ways

Unique needs

Multiple 
identities



• WHO is using my information?

• HOW did they get my information?

• WHAT will they do with my information?

• HOW can I protect my information?

What they want to learn



Prototyping: Let’s Get Started!



Digital Prototype

• International Computer 
Science Institute

• San José State University’s 
Game Dev Club

• Demo Video: 
https://youtu.be/vNVBOb
OO_Nw

https://youtu.be/vNVBObOO_Nw
http://youtube.com/v/vNVBObOO_Nw


80% 
Learned something new from their Privacy Path

89%
Interested in playing more topic levels

33%
Took action, following links or tips on their 
Privacy Path

User Testing Results



3.
Creating a Product

How should we make this information available for our 

customers on all devices?
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https://www.sjpl.org/privacy


sjpl.org/privacy

https://www.sjpl.org/privacy


Virtual Privacy Lab Tour
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Virtual Privacy Lab Tour



Opportunities & 

Challenges
What we’ve learned and 

where we’re going



What can my library 

do?

● Be transparent

● Talk with your 
community

● Stay neutral 

● Customize

● Get informed

● Partnerships



What can my library 

do?

www.ala.org/advocacy/
privacyconfidentiality

www.ala.org/lita/advocacy



Questions?
https://www.sjpl.org

erin.berman@sjlibrary.org
julie.oborny@sjlibrary.org

San Jose, California,
United States

San José 

Public Library


