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The Rutgers Experience

. 50,000 FTE
. 3 Campuses, geographically dispersed
. 26 Libraries and Centers

Extensi ve use of ren
Li brari ano service
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Why examine the use of e-

reference sources?

. Exponential growth of the market

. Collection development issues

Pl acement on | 1 brwar i
. Value for use In digital reference
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Use of purchased e-reference

sources by librarians

. Lower use of print observed
. More reliance on Google

. Pressure to find answers quickly for digital
reference
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Survey of 23 Rutgers Librarians

Looked at whether librarians are purchasing e
reference sources

Use of ereference sources when performing
reference service

Promotion of ereference sources In instruction

Relationship between years of experience and
use of ereference

For those | i1 brarians (¢
reference, what Is their experience in using e
reference sources?
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Results of RUL Survey of
Librarians
- 50% have purchasedreference sources to

add to subject collections

. 50% used purchaseereference sources
frequently

. 90% of frequent users are frequent
promoters in classes
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Results of RUL Chat Librarians

I n N c h-titds usedtGoogle first

. None said they went toreference sources
first
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