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Who we are:

Chrystie Hill
Community Services Director

Jennifer Peterson
EO!' Community Programs Manager

£

Emily Inlow-Hood
Communications Manager
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WebJunction: a short history

e Where we started
e Where we’ve been
 Where we are today

 Where we’re going
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Who you are:

Poll iIn Wimba (multiple responses enabled):

visit WebJdunction
am a WJ member
've participated in discussions on WJ

've contributed content (articles, documents,
etc.) on WJ in the past

've moderated discussions on WJ in the past
've joined the Experience WebJunction Project
've started or posted to a discussion on the new
site

I've submitted a document on the new site
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Agenda

 An Engaged Community

e Your Tools for Contributing

e Opportunities for Community Builders
 Next Steps

e Next Webinar
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»

Stop reinventing the wheel!

Be a Learning Organization

— Peter Senge

Be Knowledge Stewards

— Cultivating Communities of Practice: A Guide to
Managing Knowledge by Wenger, McDermott, Synder

Pull Open the Circle
— Collaborative Inquiry and Civic Engagement

Defense Acquisition University, Community of
Practice (CoP) Implementation Guide
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Continuum of Engagement
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links

visitor > member > participant > contributor > SME > group facilitator > advocate > presenter > mentor > champion




My WebJdunction

Your personal WebJunction
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%web',undion ‘ Search...

m Training Page My WebJunction Ty Sereices

My Friends

& Bookmarks

Your My WebJunction Page is where you keep
track of the activities, interests and contributions

within the WebJunction community.



http://webjunction.org/contribute

Submit a Document
Comment

Recommend

Tag

Rate

DISCUSS

—acllitate a Webinar
Moderate a Topic or Group
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Documents and Discussions

* |ntegrated together into topic areas
 Moderator role encompasses both

Library Management = Training & Development = Mentoring

Mentoring

overview Documents Discussion

Submit Document
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Title

STEP 1: Enter document details

Trouble Making Trainers Manifesto

Authors:

Michael Porter

Description (250 characters max)

Publication Date

June ¥ |4 [+ || 2008+

Choose Topic Pages

Choose one or more topics in the list below that best match your document. This will determine where your document will appear on WebJunction.

]

Insert text

Or upload

documents,
media,
Images

Training Trouble-makers

-

Tag this document

T TOCRTT

Library Management

test

Asbestos Awareness Group

LarEest Number of Friends Groui

Tags help people find your content. Enter one or more terms that best describe your document. Separate each term with a comma.

making [¥], trainers [x], trouble [x]

Add Tags

or

Select Tags




Silver Surfing the Sunset Years: electronic literacy classes for seniors | Edit

Fort Colline Regional Library Diztrict currently 2erves a population of over 138, 000. Techneolegy training, or electronic literacy, programs are offered to
Community clazze=s are ingtructor-led and clazsroom-bazed. In 2007 we offered 200 claz=zes to over 200 patronz. In thiz aricle | will talk about the met

clazzes that we developed e=pecialty for =eniorg, and dizcus=s in detail the Silver Surfers Internet clazs, what we learned from it, and what we have

Author: Pamm Clements Printer Friendly || Recommend to Friend

Date Posted: 2/11/02
Topic Pages: Bazic Computer Skillz
Uzing the Internet

Patron Training
Qlder Adultz & Seniors

computer training [x], e-mail [x], internet training [x], older adults [x], patron programming [x], public libraries [x], 2eniors [x], training [x]

Add Tags |Cr| Select Tags

Silver Surfing the Sunset Years: electronic literacy classes for seniors



Ratings
“owr Rating Awerags (1 Vots)
Comments

Wisitor Fage Owner

Jennifer Petersan Celete

1 T |
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Outstanding! Silver Surfers Computer Comfort is, | think, an excellent example of a well
thought out program and an effective response to a need you identified in your community.

And your respansiveness continues with the Silver Surfers Drop-In Computer Club. Well
done!

Post




Group: Experience WJ Project

|Firu:| Group Go | Create

Group

Group Name: Group: Experience
W.J Project

Members: 54

Tags: 23 things  experience wj
project expwi

Description:

An initiative to bring people
together around the new tools on
WJ...asortof 23 Things with a Wl
spin. Come experience with us!

Group: Experience WJ Project

| RSS
Overview Documents Discussion
| Submit Document |
Type Title Status Posted By
doc Experience WJ Project - Word

Document

Here's a document verzion of the lizt for

e

initiative to bring people together around Jennifer

the Experience WJ Project. H's an

the new tools on Wl...a sort of 23 Peterson
Things with a WJ gpin. Come experience

with ug!
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Groups

¢ 25+ Groups created

e Best practices
— User Guide on Groups
— Look for topic area first
— Use naming convention
— Group:

Group:

Air Combat Command Librarians

Group:

Bookmuohiles

aroup:

CJRLG

aroup:

Experience WJ Project

Group:

aming in the Library

Sroup:

Learning

aroup:

Librarians who love Twitter

aroup:

Library 2.0 Interest Group

Group:

Library Innovataors

roup:

Library Society of the Waorld

aroup:

Library Staff That Flay WolW

aroup:

LiLl Unlimited Users

Group:

Maryland Librarians

aroup:

Mebraska Librarians

aroup:

Mebraska 2008 WiFi Connectivity Grant

Group:

MHLA

Group:

Jne Person Libraries

aroup:

Fublic Library Programming for Adults

aroup:

Site Features Requests

Group:

The Ohio State University Libraries

Group:

Thomas College Library

aroup:

Trustee Holes and Hesponsihilities

aroup:

WordPress for Libraries
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4
) Member Center
 Help & Support

— Member FAQ and Support Discussions
— Group: Site Feature Requests

« Getting Started

— Videos
— Group: Experience WJ Project

e Member Guides

— User Guide
— Group: Topic Moderators
— Contribute
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Always with Member input...

« Community Guidelines

e “Content Toolkit” and Best Practices
— Writing for the Web
— Images and Graphics
— Tagqing
— Accessibility
e Advocates

« Community Voices
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) Advanced Engagement Brainstorm
 What or how can you contribute?

 \Who can you move along the continuum?

* Best ways to do that?
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Advanced Engager Roles
« Welcome and Encourage others
 Moderate discussions
 Rate documents
« Tag documents
« Comment on documents
« Respond to and Recruit new contributors
o Spread the word!
e Tell us what we're doing right/wrong
 Help guide the vision and commitment to path

For phone access, dial 1-866-915-8780 and click on phone icon below to get your unique PIN



’v
Next Steps

e Topic Moderator On boarding
— Contact JP: petersoj@oclc.org

 Webinar for all WJ Members:
Member Engagement on the Next WebJunction
When: Thursday, September 4, 1:00 PM CENTRAL

— With help from other members, you will learn

new ways to engage with people and
content on WebJunction. Staff will also
field your questions and comments about the new

site.
« Take today’s webinar survey
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Thank You!

Find an archive of today’s presentation at:
http://webjunction.org/inpractice-webinars

Jennifer L Peterson
petersoj@ocic.org
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